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Article 1 - Purpose of Agreement

The purpose of the Collective Agreement between the Employer and the
Union is to establish and to maintain mutually satisfactory relations and to
recognize the mutual value of joint discussions and negotiations with
respect to rates of pay and working conditions for employees, to encourage
efficiency of operations and to provide appropriate procedures for the
prompt resolution of grievances and problems, realizing that the first
consideration is the quality of client/customer services in the facility.

Article 2 - Definitions

(@) “ANNIVERSARY DATE” means the employee’s date of employment
with the Employer.

(b) “EMPLOYER’ means DC Café Inc.

(c) “FULL-TIME EMPLOYEE” means an employee who is scheduled on
a regular ongoing basis to work the regular hours described in Article
15. A full-time employee is covered by all provisions of this
Agreement, unless otherwise specified.

(d) “PART-TIME EMPLOYEE means an employee who is scheduled on
a regular on-going basis but who works less than the regular hours
described in Article 15. A part-time employee is covered by all
provisions of this Agreement but receives benefits on a pro rata basis
unless otherwise specified.

(e) “TEMPORARY EMPLOYEE means an employee hired for a specific
period of time or for the completion of a specific job or until the
occurrence of a specific event.

(f) “CLASSIFICATION” means a group of positions which are
sufficiently similar in duties, responsibilities, skill and knowledge
required to be given the same job title, to have the same education and
experience requirements and to receive the same rates of
compensation.
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“EMPLOYEE"” means a person who is employed by the Employer to
carry out the duties of a position included in the bargaining unit
represented by the Union and who is not excluded.

“HOLIDAY” means a day off work with full pay subject to the
provisions of Article 20.

“INCREMENT” means an increase in the rate of pay for an employee
to the next higher rate of pay in the pay range for the employee's
classification.

“POSITION” means a job or position of employment covered by this
Agreement.

“REPRESENTATIVE” means a steward or staff representative of the
Union.

“DAY or DAYS” referred to in this Agreement are calendar days
unless expressly stated otherwise.

(m) “WORKING DAYS” referred to in this Agreement are days excluding

(n)

(0)

(p)

()

Saturday, Sunday and Holidays.

“UNION” means the Manitoba Government and General Employees’
Union.

“DEMOTION "~ means the involuntary movement of an employee by
the Employer from one position to another having a lower maximum
salary.

“PROMOTION means the movement of an employee from one
position to another having a higher maximum salary.

Where the singular and masculine expressions are used, the same shall
be construed as meaning the plural or feminine gender where the
context so admits or requires.

All references to gender in this Agreement will be in the feminine.
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Article 3 - Recognition and Scope

The Employer recognizes the Union as the sole and exclusive bargaining
agent for employees in classifications included in the bargaining unit as
certified by the Manitoba Labour Board Certificate #5631, or as may be
granted voluntary recognition by the Employer and identified in Appendix
“A”.

Persons employed by the Employer whose jobs are not classified within
the bargaining unit shall not work on jobs on a regular and recurring basis
which have been determined as being within the bargaining unit except
where it has been mutually agreed upon by both parties or in the case of
training or emergency. (See Letter of Understanding.)

Article 4 - Duration of Agreement

(a) This Agreement shall be in full force and effect from the 1* day of
April 2007 to the 31* day of March 2012.

(b) The provisions of this Agreement shall continue in effect following
the expiry date until replaced by a new agreement or until the
declaration of a strike or lock-out, whichever occurs first.

(c) The parties shall provide their respective proposals for amendments to
the expiring agreement at the first negotiation session. This does not
preclude the right of either party to amend, clarify, withdraw or
introduce additional proposals as may be required to reach agreement.

(d) The Union agrees to give the Employer at least fourteen (14) days
written notice as to the intended time and date of strike action.

(e) The Employer agrees to give the Union at least fourteen (14) days
written notice as to the intended time and date of lock-out.

Not more than ninety (90) days and not less than thirty (30) days preceding
the expiry date of this Agreement either party to this Agreement may by
written notice serve to inform the other party of its intention to enter into
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collective bargaining for a renewal, or a revision and renewal of this
Agreement.

This Agreement may be amended during its term by mutual agreement.
It is agreed that neither the Union nor the Employer shall sanction or consent

to any strike or lockout during the term of this Agreement and further no
employee in the unit shall strike during the term of this Agreement.

Article 5 - Membership

Upon the signing of this Agreement, the parties hereto agree that all new
employees may make application for Union membership and sign Union
membership cards within fifteen (15) days of appointment to a position
covered by this Agreement.

The parties further agree that all employees who have become members of
the Union shall as a condition of employment remain members of the
Union.

The Employer agrees to deduct from each employee, in accordance with
instructions received from the Union, the amount of regular bi-weekly dues
payable to the Union. For new employees, dues deduction will begin on
the first pay period following appointment to a position covered by this
Agreement.

The Employer will remit to the Union monthly, any dues deducted along
with a list of employees for whom deductions have been made. Home
addresses and telephone numbers will be included where authorized by the
employee.

Article 6 - Management Rights

The Union recognizes the sole right of the Employer, unless otherwise
provided in this Agreement, to exercise its function of management, under
which it shall have, without limiting the generality of the foregoing:
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(a) the right to maintain efficiency and quality of client services;

(b) the right to direct the workforce;

(c) the right to hire, classify, assign to positions, promote and demote;
(d) the right to layoff;

(e) the right to determine job content and number of employees;

(f) the right to discipline, suspend and discharge for just cause;

(g) the right to make, alter and enforce rules and regulations in a manner
that is fair and consistent with the terms of this Agreement.

In administering this Agreement, the Employer shall act reasonably, fairly,
in good faith, and in a manner consistent with the Agreement as a whole.

Article 7 - Salary Schedule and Increments

Employees shall be paid in bi-weekly pay periods in accordance with the
salary ranges set forth in Appendix “A” - Salary Schedule.

Employees shall receive salary increases effective their anniversary date
until they reach the top of the salary range for their classification.

When an employee is promoted and where the pay range of the new
position permits, she shall be paid at the rate which is next higher to the
rate she was receiving in her former position.

Increments may be withheld for unsatisfactory performance provided the
employee is notified in writing of such intention to withhold at least
fourteen (14) days prior to the employee's anniversary date. Such notice
will itemize the reasons therefore.

An increment that has not been granted for any reason may be granted to
the employee on the first day of the month following the date when the
reason(s) for not granting the increment is remedied.



7:06  The Employer at its own option will have the prerogative to advance to an
employee an increment prior to her anniversary date.

Article 8 - Probation

8:01  All new employees shall be on probation for three (3) months (four [4]
months for part-time employees) from the date of appointment to a
position.

8:02 The Manager may extend an employee’s probation for up to three (3)
months (four [4] months for part-time employees). The employee will be
notified in writing of the reasons for the extension.

8:03 Anemployee who is rejected during the probation period shall have the
right to grieve the rejection at Step 2 of the Grievance/Arbitration
Procedure. The decision at Step 2 shall be final for such grievances.

8:04  The rejection on probation of an employee is not arbitrable.

8:05 Upon satisfactory completion of the probationary period, seniority shall be
calculated in accordance with the provisions of Article 16:01.

8:06 Anemployee who has attained seniority shall not be required to serve a
further probation period when the employee initiates a transfer to a
position in the same classification involving similar duties and
responsibilities.

Article 9 - Vacancies Promotion and Transfers

9:01  Vacancies shall be filled by lateral transfer, based on seniority or as
follows:

9:02  When a vacancy is declared or a new position covered by this Agreement
Is created, the Employer shall post on the bulletin board a notice in writing
for a minimum of five (5) days. The Employer may proceed
simultaneously to advertise such vacancies. The Union will be sent a copy
of all postings.
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Posted notices of position shall contain information on the nature of
position, classification, qualifications, required physical condition and
salary rates or range. Qualifications may not be established in an arbitrary
or discriminatory manner.

Where an employee has submitted an application to a posted position, the
Employer shall issue a written reply to the employee advising her of the
outcome not more than five (5) days after the competition has been
finalized. An employee who is notified that she is an unsuccessful
applicant for a posted position shall be supplied with the reasons in writing
within five (5) days of making a written request to her immediate
supervisor. Such a request must be made within five (5) days of receipt of
the notification that the employee was an unsuccessful applicant.

The selection of employees applying for vacant or new positions shall be
on the basis of ability, work performance and seniority. Where ability and
work performance are relatively equal, seniority will be the determining
factor in the selection.

When there is no response to a bulletin or a bulletin fails to provide
suitably qualified personnel, the Employer may proceed to hire through
competition, persons who are not presently employed by the Employer.
Recruitment of personnel from outside of the Employer shall be on the
basis of ability and qualifications.

The successful applicant to a posted position, shall be placed on a trial
period of three (3) months, (four [4] months for part-time employees).
Conditional upon satisfactory performance, the successful applicant shall
become permanent in the position after completion of the trial period. In
the event the successful applicant proves unsatisfactory in the position
during the trial period or if the employee finds himself unable to perform
the duties of the new position, she shall be returned to her former
occupational classification at her former salary without loss of seniority.
Any other employee promoted or transferred as a result of the successful
application shall be returned to her former occupational classification at
her former salary without loss of seniority.
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Where an employee is demoted, she shall be placed at the rate in the new
position which is next lower to the rate she was receiving in her former
position.

The Union shall be notified forthwith in writing of all appointments,

hiring, layoffs, transfers, recalls and terminations of employment covered
by this Agreement.

Article 10 - Part-time Employees

Unless otherwise specified, part-time employees will receive a pro-rata
share of salary and annual vacations.

Part-time employees will be paid four point two five (4.25%) percent of
their basic rate of pay in lieu of time off with pay on general holidays.
Such holiday pay shall be included on each regular paycheque, and is in
addition to payment for time worked on a general holiday.

Unless otherwise mutually agreed between the Employer and the
employee, part-time employees shall receive their entitled vacation over a
period of time equivalent to the vacation period of a full-time employee.

(@) A part-time employee reporting for work as scheduled shall be paid
not less than three (3) hours pay at her basic rate of pay if she is sent
home due to lack of work.

(b) Part-time employees working occasional additional shifts in
accordance with Article 10:09 shall be paid only in respect of hours
actually worked.

Annual Vacations
Part-time employees shall earn vacation on a pro-rata basis in accordance
with this formula:

Hours Paid at Reqular Rate of Pay X Entitlement of a

10:06

Full-time Hours Full-time Employee

Actual vacation entitlement will be based on years of service.
Accumulated hours shall only govern rate of vacation pay for the current
vacation year.



10:07 Qvertime

Part-time employees shall be entitled to overtime rates when authorized to
work in excess of the daily or bi-weekly hours of work as specified in
Article 15.

10:08

(@)

(b)

(©)

(d)

(€)

A part-time employee shall be assigned and committed to work for the
number of hours as agreed to in writing at the time of employment or
as subsequently revised by mutual agreement which shall be
considered their regular part-time assignment.

Part-time employees who indicate in writing to the Employer that they
wish to work additional hours shall be offered such work when
available providing they are able to perform the required duties. Such
additional hours shall be divided as equitably as possible amongst
those employees who have requested additional hours, and they shall
be given preference of such shifts over casual employees.

It is further understood that such additional hours shall be offered only
to the extent that they will not incur any overtime costs to the
Employer.

Should the part-time employee as described in a) above refuse to
report for work on three (3) occasions in a year when requested and
without an explanation satisfactory to the Employer, she will
henceforth be offered additional hours at the sole discretion of the
Employer.

The following provisions will apply to part-time employees who
request to work additional hours:

(i)  where a part-time employee is unable to work all or part of an
additional shift for any reason, payment shall be made only in
respect of hours actually worked:;

(i)  additional hours worked by a part-time employee shall be
included in the determination of seniority;
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(iti) additional hours worked by a part-time employee shall be
included when determining an employee’s earned vacation and
general holiday pay;

(iv) no benefits other than those referenced in ii) and iii) above shall
be based on additional shifts.

All hours worked by part-time employees inclusive of extra shifts and
overtime will be counted for the purpose of progression on steps in
accordance with Appendix “A”.

As per Article 7, a part-time employee shall receive increments (calculated
from the date of her last increment, or her starting date as the case may be),
on the basis of one (1) increment for each equivalent annual full-time
hours worked or one (1) year’s service, whichever occurs later. In the case
of the increment being given on the basis of equivalent annual full-time
hours worked, it shall be applied to the pay period next following
completion of equivalent annual full-time hours worked.

Article 11 - Temporary Employees

The Employer shall not be required to give any notice or payment in lieu
thereof to a temporary employee whose employment is terminated
following the completion of a specific term for which the employee was
hired.

Where the employment of a temporary employee terminates at the end of a
specific term of employment, or on the completion of a job for which the
employee was specifically employed, no notice of resignation is required.

Where a temporary employee is laid off at the end of a specific term of
employment or after the completion of a specific job for which she was
employed, no notice of layoff is required.

A temporary employee who is being laid off at a time other than at the end
of a specific term of employment or completion of a job for which she was
specifically employed shall be given two (2) weeks written notice prior to
the layoff date or be granted payment in lieu thereof.
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A temporary employee shall be informed in writing at the commencement
of employment or any extension thereof as to the duration of her term.

Article 12 - Casual Employees

“CASUAL EMPLOYEE” means an employee who normally works less
than the full daily, weekly or monthly hours of work, as the case may be,
and whose work is irregular or non-recurring or does not follow an on-
going, predetermined schedule of work on a regular and recurring basis. A
casual employee shall not attain seniority and the provisions of this
Agreement do not apply to casual employees except as stated expressly.

(@) Casual employees shall receive vacation pay calculated at the rate of
six percent (6%) of hours worked in any given bi-weekly period.

(b) Casual employees shall be paid not less than the start rate or more
than the end rate of the position to which they are assigned.

(c) Casual employees required to work on a recognized holiday shall be
paid at the rate of one and a half (1.5X) times their basic rate of pay,
and in addition shall receive pay for the holiday provided they have
worked at least fifteen (15) of the last thirty (30) days.

(d) Casual employees shall be entitled to overtime in accordance with
Article 16.

(e) Casual employees are not guaranteed any specific number of hours.
In the event that no wage payment is made during any pay period, the
Employer shall have no responsibility to deduct or submit dues for
that pay period.

(f) The Employer agrees to deduct Union dues from casual employees in
accordance with Article 5.

(g) The grievance and arbitration provisions of this Agreement apply to
casual employees only in respect of matters covered in this Article.

(h) Casual employees shall be entitled to retroactive salary increases on
the same basis as full-time and part-time employees.
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(i) A casual employee reporting for work as requested by the Employer
and finding no work available shall be granted three (3) hours pay at
her basic rate.

Article 13 - Training and Education

Where required by the Employer, time spent by an employee attending a
meeting, conference, workshop, seminar, course or program outside of
working hours, shall be paid at her regular rate of pay and the employee
shall be reimbursed for all reasonable out-of-pocket expenses as provided
below provided advance approval has been obtained and conditional upon
successful completion:

(@) tuition;

(b) books and material,

(c) travel expenses;

(d) parking;

(e) any other related expenses.

On the job training required by the Employer, shall be considered as time

If an employee wishes to take a course outside of working hours and if
before the employee takes the course, the Manager or designate stipulates
in writing to the employee that the course is relevant to her employment,
the Employer will reimburse the employee 50% of the tuition fee to a limit
of $200.00 payable upon proof of successful completion of the course.
This allowance will be limited to one course in each year of the
Agreement. If the employee voluntarily resigns within a period of one
year following completion of the course the portion of tuition contributed
by the Employer must be repaid on a pro-rata basis.
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Article 14 - Safety and Health

The Employer and the Union recognize that safety, accident prevention
and the preservation of health are of primary importance in all operations
and that these activities require the combined efforts of the Employer,
employees and the Union.

The Employer will continue to provide its employees with safe working
conditions, equipment and materials and will continue to ensure that all
reasonable precautions are taken.

There shall be a Workplace Safety and Health committee comprised of one
(1) employee and one (1) management representative. The objectives of
the committee shall be to promote health and safety, address related
concerns and promote safety and health education and training in the
workplace. The Committee shall meet quarterly. Detailed minutes shall
be kept and posted.

Where a supervisor knows that any condition exists at a workplace that is

unusually dangerous to the safety or health of an employee, the supervisor
shall not require or permit an employee to engage in, carry on or continue

to work in that workplace under that condition:

(@) Where an employee has reason to believe, and does believe, that a
condition exists that is dangerous to the employee's safety or health in
the performance of the employee's work, the employee shall report
that condition to the employee's supervisor;

(b) The supervisor upon being notified under (a) shall inspect the
condition with the employee and discuss the employee's reasons for
believing the condition to be dangerous. Where there is a safety and
health committee at the workplace the co-chair persons may be asked
to participate;

(c) If the employee is unsatisfied with the supervisor's decision or if the
supervisor refuses to inspect the condition, the employee shall contact,
in writing or by telephone, the Workplace Safety and Health Branch
without delay.
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If the employee refuses to work there shall be no disciplinary action taken
as a result, but the employee must be available to perform other work
assigned.

Where an employee has refused to perform work in accordance with
Article 14:04, no other employee shall be assigned the particular work
unless such employee is notified of the refusal and the reasons for the
refusal, if known.

Nothing in this Article prevents the doing of any work or thing that may be
necessary in order to remedy the dangerous condition described in Article
14:04.

Where an employee wilfully takes unfair advantage of the provisions

described in Article 14:04, the employee may be subject to disciplinary
action up to and including suspension or dismissal.

Article 15 - Hours of Work

Regular hours of work for DC Café employees, shall be:

(@) eight (8) hours per day including meal and rest periods; and
(b) forty (40) hours per week; and

(c) eighty (80) hours bi-weekly;

(d) two thousand and eighty (2080) per year.

The one-half (*2) hour unpaid meal period for DC Café employees may be
taken away from the workstation and will be scheduled by the Employer.

All employees will be entitled to two (2) rest periods of fifteen (15)
minutes each per day taken at such times as may be specified by the
employees' manager or immediate supervisor.

Where the Employer and the employee or group of employees consider it
desirable to establish a work day, work week or work schedule other than
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as described in this Article, any such change shall be by mutual agreement
of the parties hereto.

Employees may request to choose the times at which their normal workday
commences.

Shift schedules for a minimum of a four (4) week period shall be posted at
least two (2) weeks in advance of the beginning of the scheduled period.
Shifts within the minimum four (4) week period shall not be altered after
posting except by mutual agreement between the employee(s) concerned
and the Employer.

Employees desiring to exchange shifts shall jointly apply to do so, in
writing, as far in advance as possible.

Any exchange in shifts requested by employees and approved by the
Employer shall not result in overtime costs to the Employer.

Article 16 - Seniority

“SENIORITY " for employees shall be defined as accumulated length of
regular hours since the last date of employment with the Employer.

The Employer will post a current seniority list once per annum, including
all employees, along with their hours worked. The Union will have forty-
five (45) days in which to bring any alleged error to the attention of the
Employer. The seniority list will be posted April 1% of each year and a
copy will be given to the local president.

Seniority will terminate if an employee:

(i) resigns;

(if) is terminated and not reinstated under the grievance procedure;

(iii) is laid off for more than three (3) years;

(iv) fails to report for duty within seven (7) days after layoff after
notification to do so;
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(v) fails to report for work as scheduled at the end of a leave of absence,
vacation, or suspension;

(vi) is promoted or transferred out of the bargaining unit and has
completed the trial period in the new position.

Termination of seniority is equivalent to termination of employment.
Seniority will be retained, but will not accrue, if an employee:

(i) i1sonany unpaid leave of absence approved by the Employer of more
than four (4) weeks;

(i1) s laid off for more than four (4) months and not more than three (3)
years;

(iii) is on educational leave of two (2) years or more;
(iv) ison atrial period of an out-of-scope position.
Seniority will continue to accrue if any employee:

(i) isonany period of paid leave of absence;

(i1) is on Workers Compensation;

(iii) is laid off for four (4) months or less;

(iv) is on an educational leave of absence for a period of up to two (2)

(v) ison an unpaid leave of absence of four (4) weeks or less;
(vi) is on any period of maternity or parental leave.
Seniority will determine the level of benefit entitlement of such benefits as

vacation. Actual entitlement in any calendar year such as vacation is based
strictly on regular paid hours including any period of:
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(i) paid leave of absence;
(if) unpaid leave of absences up to four (4) weeks;

(ii1) Workers Compensation up to one (1) year in that appropriate time
period.

Article 17 - Overtime

Overtime shall mean any authorized time worked in excess of regular
hours established under Article 15.

A supervisor authorized to do so, may require an employee under the
supervisor’s authority to work overtime. Except in emergency situations, a
supervisor shall endeavour to assign overtime work as fairly as possible
amongst those employees qualified to perform the work.

Overtime rates shall be:

(a) Employees shall receive one and one-half times (1¥2X) their basic rate
of pay for the first three (3) hours of authorized overtime in any one

(1) day;

(b) Employees shall receive double time (2X) their basic rate of pay for
authorized overtime beyond the first three (3) hours in any one (1)
day;

(c) Overtime worked on any scheduled day off shall be paid at the rate of
two times (2X) the employee’s basic salary;

(d) All overtime worked on a General Holiday shall be paid at two and
one-half times (272X) the employee’s basic rate of pay.

Employees working two (2) consecutive full shifts will be paid at double
time (2X) for the second shift.

An employee performing overtime for a period in excess of two (2) hours,
in succession with his regular shift, shall be granted a hot meal or if this is
not possible with a meal allowance of seven dollars and fifty cents ($7.50).
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Overtime shall be divided as equally as reasonably possible among
employees who are qualified to perform the available work. No employee
shall be required to work overtime against her wishes when other qualified
employees within the same classification are available and willing to
perform the required work.

By mutual agreement between the Employer and the employee, overtime
may be compensated for by the granting of equivalent time off at
applicable overtime rates. The employee may elect to have up to five (5)
days of banked overtime carried over to the following fiscal year.

An employee who has completed her regular shift and has left the premises
and is then called back to work shall be paid a minimum of three (3) hours
at the applicable overtime rate. Where an employee is called to work
within two (2) hours of the commencement of her next scheduled shift, she
will be paid at the applicable overtime rate for all hours worked prior to the
start of the shift. Where an employee is called back to attend a
mandatory meeting, he shall be paid a minimum of two (2) hours at
the applicable straight time rates.

The Employer shall provide suitable parking facilities for employees who
are required to return to the facility at no cost to the employee.

Article 18 - Transportation Allowance

Where the Employer requires an employee to use her own transportation in
the course of her duties or she is returning to work on a callback the
Employer shall provide a mileage allowance of thirty ($0.30) cents per
kilometre plus any substantiated parking costs.

Article 19 - Annual Vacation

Annual vacation shall be earned and calculated during the period between
April 1% and March 31%. Vacation earned in any vacation year is taken in
the following vacation year.
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Length of Continuous Service Rate at which VVacation Earned

After one (1) year Two weeks at 3.846% of regular paid

hours

After three (3) years Three weeks at 5.769% of regular

paid hours

After ten (10) years Four weeks at 7.692% of regular paid

hours

After fifteen (15) years Five weeks at 9.615% of regular paid
hours

Unless otherwise agreed between the employee and the Employer, the
Employer will provide for vacation days to be taken on a consecutive
basis. The employee shall have the right to request the day of the week
upon which her vacation begins.

Vacation will be requested in blocks of not less than five (5) days unless
otherwise agreed between the Employer and the employees.

Vacation accrual and vacation allowance shall be calculated on the
following basis:

Basic pay includes regular hours worked at regular pay, leave with pay,
and vacation allowance.

(@) The Employer shall post the projected entitlement list not later than
February 1% each year. Employees will be allowed to express their
vacation preferences before March 1¥. The Employer will post an
approved vacation schedule not later than March 31% having
considered departmental operating requirement, circumstances and
preference of each employee and seniority;

(b) Vacations, once approved, will not be rescheduled except in an
emergency or where the employee and the Employer mutually agree.

An employee who has not completed one (1) year continuous service by
March 31% shall be granted vacation on a pro rata basis.

Employees will receive their vacation allowance on or before the day
preceding the day their vacation begins if application is made in writing to
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the Employer at least two (2) weeks prior to the commencement of
vacation.

Where an employee is absent and in receipt of Workers Compensation
benefits, vacation leave shall accumulate to a maximum of twelve (12)
consecutive months from the date the absence due to disability
commenced.

An employee who fails to indicate her choice of vacation by March 31% of
any year shall not have preference in choice of vacation time, where other
employees have indicated their preference.

Where an employee is subpoenaed for jury duty during her period of
vacation there shall be no deduction for vacation credits and the period of
vacation so displaced shall be rescheduled at a time mutually agreed
between the employee and the Employer within the available time periods
remaining during the vacation year.

An employee may elect to have up to five (5) days of earned vacation
carried over to the following fiscal year.

Article 20 - Holidays

(@) Employees shall receive each year the following paid holidays:

(i)  New Years Day (vi) Labour Day

(i)  Good Friday (vii) Thanksgiving Day
(ili)  Victoria Day (viii) Christmas Day
(iv) Canada Day (ix) Boxing Day

(v)  Civic Holiday

and any other holiday declared by the Federal or Provincial
Government;

(b) For employees who are scheduled to work on that day, Remembrance
Day shall also be observed as a paid holiday.

An employee required to work on a paid holiday will be paid at the rate of
time and one-half times (1 ¥2X) her basic rate of pay.



20:03

20:04

20:05

20:06

20:07

20:08

20:09

21

When a paid holiday falls within the vacation period of an employee, one
(1) additional day shall be added to the employee’s vacation entitlements
in lieu of the statutory holiday.

A full-time employee required to work on a paid holiday will also be
granted an alternate day off with basic pay within thirty (30) days before or
ninety (90) days after the holiday. If a compensating day is offered but by
mutual agreement not taken, a full-time employee shall receive an
additional day of pay at her basic rate.

A day off given in lieu of a paid holiday shall be added to a weekend off or
to scheduled days off unless otherwise mutually agreed.

(@) Full-time employees shall be entitled to bank up to five (5) alternate
days off in lieu of paid holidays for the employee’s future use at a
time mutually agreed between the employee and the Employer. If
compensating time off is impractical to schedule by March 31 of any
year, the employee shall receive her regular rate of pay for all days
banked.

(b) In the event that an employee is terminated, the banked general
holiday time shall be paid out at the final rate in effect for the
employee.

The Employer will endeavour to ensure that all employees receive at least
two (2) other General Holidays besides Christmas or New Year’s on the
day on which they occur. As much as reasonably possible, Christmas Eve
and Boxing Day shall be assigned with Christmas Day; New Year’s Eve
shall be assigned with New Year’s Day, unless otherwise mutually agreed.

The Employer agrees to distribute time off as equitably as possible over
Christmas and New Year’s, endeavouring to grant each employee as many
consecutive days off as reasonably possible over either Christmas Day or
New Year’s Day.

Upon request, an employee may be permitted to retain her regular vacation
or banked time up to a combined maximum of three (3) days for the
purpose of taking such time for personal reasons such as religious
observance or special occasions subject to advance notice being given in
order to accommodate schedules.
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Article 21 - Employee Files/Performance Review/Discipline
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There shall be one (1) personnel file maintained for each employee.

Upon written request, and in the presence of an authorized representative
of the Employer, an employee, who may be accompanied by a Union
Representative, shall be given the opportunity to examine and receive
copies of any document which is contained in her personnel file.

In all instances where the Employer considers that an employee warrants
disciplinary action, other than a verbal warning, the Employer shall make
every effort to take such action at a meeting with the employee and when
possible shall give the employee advance notice of the nature of the
complaint. The employee will be represented at the meeting by the Union
unless she refuses such representation.

All disciplinary notices shall be confirmed in writing to the employee with
a copy sent to the Union and placed in the personnel file.

When a formal assessment of an employee’s performance is made, the
employee shall be given an opportunity to sign the completed form in
order to indicate its contents have been read. The employee shall have the
right to place her own comments in a space provided prior to signing. The
employee shall receive a copy.

No employee who has attained seniority shall be disciplined or dismissed
without just cause.

Where disciplinary action has been taken, the employee shall be advised in
writing of the action taken and the reasons therefore. The employee shall
sign a copy only to acknowledge receipt. A copy shall be forwarded to the
Union unless the employee elects otherwise.

An employee who alleges that she has been disciplined or dismissed
without just cause shall submit a grievance in accordance with Article 22
of the Grievance Procedure.
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Article 22 - Grievance Procedure

22:01 The parties to this Agreement emphasize the necessity of a satisfactory
grievance procedure, the purpose of which is to provide an orderly and
effective process for the consideration and prompt resolution of the
grievances of employees within the bargaining unit.

22:02 Itis mutually agreed that an effort shall be made to resolve complaints
through discussion before a written grievance is initiated.

22:03 An employee has the right to representation by a Union representative at
any stage in the grievance procedure.

22:04 “GRIEVANCE means a complaint in writing with respect to an alleged
violation or misinterpretation of an article under this Agreement.

(a) A grievance must be in writing and may be presented by an employee
on her own behalf or by a Steward on behalf of the employee or group
of employees;

(b) The written description of the nature of the grievance shall be
sufficiently clear and shall state the redress requested;

(c) If the grievances relate to an Article(s) of the Agreement, such
Article(s) shall be so stated in the grievance;

(d) Atany stage of the grievance procedure, the grievor or the Union
representative may clarify the written description of the grievance
without changing its substance;

(e) A grievance alleging unjust discipline or discharge shall be instituted
at Step 2.

STEP 1

The employee and/or Steward and/or Union representative, within fourteen
(14) days of becoming aware of the issue that gave rise to a grievance,
shall present the grievance to the immediate supervisor or designate, who
shall sign for receipt. From the date of issue of the receipt, the supervisor
or designate shall within fourteen (14) days, hold a hearing and discuss the
matter with the employee and/or Steward and/or Union representative and
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Issue a decision in writing to the employee with a copy to the Steward or
Union Representative.

STEP 2

Where the decision in Step 1 is unsatisfactory to the employee and/or the
Union representative, the employee and/or Union representative shall
within fourteen (14) days of the receipt of the decision at Step 1, or if no
decision is received within the time limits specified, present the grievance
to the Manager or designate who shall sign for receipt of same. The
Manager or designate shall within twenty-one (21) days hold a hearing and
discuss the matter with the employee and/or Union representative, and
Issue a decision in writing within fourteen (14) days of the hearing to the
employee with a copy to the Union representative.

(i) “POLICY GRIEVANCE means a complaint in writing presented by
the Union concerning the application or interpretation of an Article of
this Agreement. Such grievances shall be instituted at Step 2.

The time limits in both the grievance and arbitration articles may be
extended by mutual agreement and shall be confirmed in writing.

Article 23 - Arbitration Procedure

In the event that a grievance or a dispute involving the application,
interpretation or administration of this Agreement, is not settled through
the grievance procedure to the satisfaction of either party, that party shall
within fourteen (14) days of receipt of a final decision by the other party
give notice of its intention to submit the grievance to arbitration.

Within fourteen (14) days of receipt of the notice referring a grievance to
arbitration, the parties shall select a sole arbitrator to hear and determine
the grievance.

Failing agreement the appointment of a sole arbitrator shall be made by the
Chairperson of the Manitoba Labour Board upon the request of either

party.
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The fees and expenses of the sole arbitrator shall be shared equally by the
parties. Each party shall be responsible for the pay and expenses of
witnesses they call. Employees will be allowed leave without loss of
regular pay for the purpose of testifying at the arbitration.

Article 24 - Occupational Classifications

The occupational classifications and salary ranges for employees shall be
as set forth in Appendix “A” attached to and forming part of this
Agreement.

In the event that the Employer establishes or proposes to establish a new
classification, or if there is a substantial change in the job content or
qualifications of an existing classification and providing that the new or
revised classifications falls within the bargaining unit, the Union shall
receive a copy of the job description and accompanying salary range.

An employee shall have the right to request a review of her classification if
she feels she has been improperly classified, or if she feels that the duties
of the job have changed substantially.

Unless otherwise agreed, adjustments of salary achieved by negotiation or
otherwise will be retroactive to the date of the written request.

Where the Union objects to the proposed salary range of a new or revised
classification or where an employee requests a review of her classification
the Employer will examine the duties of the classification and give a
decision. A meeting will be held upon request of either party.

If the decision is not satisfactory to the employee of the Union the matter
may be referred to the grievance and arbitration procedure.

The Employer reserves the right to assign duties and responsibilities, and
to alter job descriptions, but is required to negotiate the value of any
material change in job content during the term of this Agreement.

The Employer agrees to provide the Union with a current copy of job
descriptions for all classifications for which the Union is the certified
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bargaining agent within one hundred and twenty (120) days of the signing
of the Collective Agreement.

The Employer further agrees to provide the Union and the affected

employee(s) with copies of any subsequent amendments to these job
descriptions within sixty (60) days following their revision.

Article 25 - Bereavement L eave

An employee shall be granted up to four (4) consecutive days leave
without loss of basic pay and benefits in the case of the death of a parent,
step parent, spouse, child, step child, brother, sister, mother-in-law, father-
in-law, daughter-in-law, son-in-law, brother-in-law, sister-in-law,
grandparent, grandparent-in-law, grandchild, former guardian, fiancé, and
any other relative who has been residing in the same household. Unless
other arrangements have been made, such days may be taken only in the
period from the date of notification of death to and including the day
following the funeral proceedings.

Bereavement leave may be extended by up to two (2) additional
consecutive days without loss of basic pay and benefits as may be
necessitated by reason of travel to attend the funeral of a person named
above.

An employee must notify her supervisor at the earliest possible opportunity
regarding the need for bereavement leave.

(a) Provided the employee has not received bereavement leave for the
death in question, necessary time off up to one (1) day without loss of
basic pay will be granted to an employee to attend a funeral as a
pallbearer.

(b) Provided the employee has not received bereavement leave for the
death in question, necessary time off up to one (1) day without loss of
basic pay may be granted to an employee to attend a funeral as a
mourner.
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Article 26 - Maternity Leave/Parental L eave/Compassionate Care
Leave

26:01 In order to qualify for maternity leave a pregnant employee must:

(@) have completed seven (7) continuous months of employment for or
with the Employer; and

(b) submit to the Employer an application in writing for leave under this
Avrticle at least four (4) weeks before the day specified by her in the
application as the day on which she intends to commence such leave;
and

(c) provide the Employer with a certificate of a duly qualified medical
practitioner certifying that she is pregnant and specifying the
estimated date of her delivery.

26:02 An employee who qualifies is entitled to and shall be granted maternity
leave without pay consisting of:

(@) aperiod not exceeding seventeen (17) weeks if delivery occurs on or
before the date of delivery specified in the certificate mentioned in
Article 26:01(c); or

(b) a period of seventeen (17) weeks plus an additional period equal to the
period between the date of delivery specified in the certificate
mentioned in Article 26:01(c) and the actual date of delivery, if
delivery occurs after the date mentioned in that certificate;

(c) the Employer may vary the length of maternity leave upon proper
certification by the attending physician.

Parental Leave

26:03 In order to qualify for Parental Leave, an employee must:
(@) be the natural parent of a child; or

(b) adopt a child under the law of a province.
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An employee who qualifies under Article 26:03 must have completed
seven (7) consecutive months of employment and submit to the Employer
an application in writing for parental leave at least four (4) weeks before
the date specified in the application as the day on which the employee
intends to commence the leave.

An employee who qualifies in accordance with Articles 26:03 and 26:04 is
entitled to Parental Leave without pay for a continuous period of up to
thirty-seven (37) weeks.

Subject to Article 26:07 Parental Leave must commence no later than the
first anniversary date of the birth or adoption of the child or the date on
which the child comes into the actual care and custody of the employee.

Maternity leave and parental leave must be taken in one (1) continuous
period unless otherwise approved by the Employer.

A male employee shall be granted leave with pay up to a maximum of one
(1) day for needs directly related to the birth of her child.

An employee shall be granted one (1) day leave with pay to attend to the
needs directly related to the adoption of a child. The employee may be
required to furnish proof of adoption.

Compassionate Care L eave

Employees who qualify for and abide by the pre-requisites of the
Compassionate Care Leave provisions of the Employment Standards Code
will be entitled to an unpaid leave of up to eight (8) weeks in a period of
twenty-six (26) weeks for the purpose of providing compassionate care.

Article 27 - Leave of Absence

Except in emergencies, all requests for any leave of absence shall be made
in writing stating the reasons for and the expected duration of the leave,
and submitted to the supervisor at least thirty (30) days in advance. The
Employer shall notify the employee of the decision in writing without
undue delay.
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Except under extenuating circumstances, failure to return to duty as
scheduled following a leave of absence, without authorization, will be
deemed to constitute a voluntary resignation.

An employee shall be entitled to necessary time off to attend Citizenship
Court to become a Canadian Citizen.

Upon written request, the Employer shall allow leave of absence of up to
two (2) months without pay and without loss of seniority so that an
employee may be a candidate in a federal, provincial or municipal election.
An employee who is elected to public office shall be granted leave of
absence without pay for the term of her office.

An employee’s anniversary date for increment purposes shall be delayed
by one (1) day for each day of unpaid leave of absence in excess of four
(4) weeks.

An employee on any leave of absence up to one (1) year covered by this
Collective Agreement shall have the right to return to her former
classification. The Employer shall make every reasonable effort to assure
that the employee returns to her former position.

An employee required to serve as a juror or subpoenaed as a witness for
the Crown shall receive a leave of absence at her basic rate of pay and
remit to the Employer any payment received except reimbursement of
expenses.

An employee shall be entitled to a leave of absence without pay, subject to

operational requirements, to write examinations to upgrade her
employment.

Article 28 - L ayoff

In the event of a layoff or deletion of an occupied position, employees
shall receive four (4) weeks notice or pay in lieu of such notice. Written
notice shall be given by personal service or registered mail to the
employees concerned and a copy of the notice shall be forwarded to the
Union.
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No new employee shall be hired until those laid off have been given an
opportunity to bid on vacated positions as per Article 9:02 of the
Collective Agreement.

Employees laid off in accordance with Article 28:01 shall be recalled in
order of seniority to available positions in equivalent or lower classifications
provided they are qualified and able to perform the required work.

To be eligible for recall, prior to the employee's last shift before being placed
on layoff status, the employee must provide the Employer with their current
address, and further, during the layoff period, must inform the Employer
immediately of any address changes.

As per Article 28:04 above, the employee must communicate with the
Employer within seven (7) days of her notice of recall being delivered to her
recorded address. Further, the employee must be prepared to begin work at
the time designated by the Employer.

The right of a person who has been laid off to be rehired under this
Agreement will be forfeited and shall be considered terminated in the
following circumstances:

(@) if the person did not communicate with the Employer as specified in
Article 28:05;

(b) if the person did not report to work when instructed to do so and fails to
provide a written explanation satisfactory to the Employer;

(c) athirty-six (36) month period has elapsed since the date of layoff, as per
Article 16:03 (iii).

Where the EFT of an employee is reduced due to layoff or deletion of an
occupied position, the employee shall have priority to work additional
available shifts in accordance with the provisions of Article 10:08 until
such time as she is given a opportunity to revert to her former EFT.
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Article 29 - Resignhations

An employee may terminate her employment with the Centre by giving two
(2) weeks written notice, exclusive of vacation.

Employment may be terminated with lesser notice or without notice:
(@) by mutual agreement between the Employer and the employee; or
(b) during the probationary period of a new employee; or

(c) inthe event an employee is dismissed for sufficient cause to justify
lesser or no notice.

The Employer will make available, within seven (7) days after termination,
all amounts due to the employee, including unpaid wages and pay in lieu of
unused vacation entitlement.

An employee may, with the approval of the Employer, withdraw her notice
of resignation at any time before her resignation becomes effective.

Article 30 - Union Business

The Employer and the Union agree that there shall be no discrimination,
interference, restriction, or coercion exercised or practised with respect to
any employee for reason of membership or activity in the Union. Unless
especially provided for in this section or elsewhere in this Agreement, or
otherwise agreed to, any such activity shall not occur during working time.

The Employer recognizes the Union’s right to select stewards to represent
employees.

The Union agrees to provide the Employer with a list of stewards and any
subsequent changes for each work location. The Union shall provide
appropriate identification for stewards.
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Stewards and employees shall not normally conduct Union business during
their working time. Should it be necessary to conduct Union business
during normal working hours and subject to operational requirements, they
shall be allowed time off on a wage recovery basis subject to Union
approval.

When it is necessary for a steward to investigate a complaint or grievance
during working hours, she shall obtain advance approval from her
supervisor for the time required which shall be without loss of basic pay.
The steward shall notify her supervisor upon return. Such permission shall
not unreasonably be sought or withheld.

Prior to the commencement of negotiations, the Union shall supply the
Employer with a list of employee representatives. Subject to operational
requirements, requested leave for such employees shall not unreasonably
be withheld. By mutual agreement, additional employees may be included
in the negotiations.

An employee who is elected or appointed to a full-time position with the
Union shall be granted a leave of absence on a wage recovery basis and
without loss of seniority for a period of one (1) year. Such leave may be
renewed each year, on request, during her term of office. Such employee
may receive pay as provided in this Agreement subject to recovery of
payroll and related costs by Employer for the Union.

A representative of the Union will be granted up to fifteen (15) minutes

during orientation of a new employee to familiarize her with the Union and
this Agreement.

Article 31 - Bulletin Board

The Employer agrees to allow the Union use of space on a bulletin board
for the purpose of posting official Union information relating to business
affairs, meetings, and social events provided the information does not
contain anything that is adverse to the interests of Employer.
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Article 32 - Labour Management Committee

The Employer and the Union agree to the formation of a Labour
Management Committee in order that matters of a mutual concern can be
discussed.

The Committee shall meet at the call of either party at a mutually agreeable
time and the notice of meeting shall include an agenda or statement of
purpose therefore.

The Committee shall not have jurisdiction over any matter of collective
bargaining or the administration of this Agreement.

The Union shall appoint two (2) employee members.

Article 33 - Sub-Contracting Out

It shall not be considered as sub-contracting should the Employer:
(@) merge or amalgamate with another housing or related facility; or

(b) transfer or combine any of its operations or functions with another
housing or related facility; or

(c) take over any of the operations or functions of another housing or
related facility.

In accordance with Article 33:01, an employee will be given ninety (90)
days notice and severance pay on the basis of two (2) weeks pay at the
regular rate for the position last occupied, for each year of employment
with the Employer if the Employer is unable to provide alternate
employment for which the employee possesses qualifications and ability
sufficient to perform the required duties within a fifty (50) kilometre radius
of the employee’s originating facility.

(@) If the Employer intends to sub-contract work which result in the
displacement of a number of employees, the Employer will notify the
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Union at least ninety (90) days in advance of such changes and will
make every reasonable effort to find suitable alternative employment
within the facility for those employees so displaced and will guarantee
to offer alternative employment within the site to those employees
who have thirty-six (36) months or more continuous service with the
Employer. Any employee with more than thirty-six (36) months
service accepting a position in a lower paid classification will
continue at the salary of her present classification and will receive an
increase only when the rate in her new scale corresponding to her
years of service provides for an increase over her current rate.

An employee with less than thirty-six (36) months service to whom
the Employer cannot offer alternate employment will receive
severance pay on the basis of two (2) weeks pay for each completed
year of service.

Article 34 - Technological Change

Technological change shall mean the introduction by an Employer into her
work, undertaking or business of equipment or material of a different
nature or kind than that previously used by her in the operation of the
work, undertaking or business, and a change in the manner in which the
Employer carries on the work, undertaking or business that is directly
related to the introduction of that equipment or material.

In the event of a technological change which will displace or affect the
classification of employees in the bargaining unit:

(a)

(b)

(©)

the Employer shall notify the Union at least one hundred and twenty
(120) days before the introduction of any technological change, with a
detailed description of the project it intends to carry out, disclosing all
foreseeable effects and repercussions on employees;

the negotiation of the effects of technological change will take place
not later than ninety (90) days prior to the date of implementation;

if the Union and the Employer fail to agree upon measures to protect
employees from any adverse affects, either party may refer the matter
to arbitration as provided for under the terms of this Agreement.
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Transfer Arrangements

An employee who is displaced from her job as a result of technological
change shall be given an opportunity to fill any vacancy for which she has
seniority and for which she has the qualifications and ability to perform.

If there is no vacancy, she shall have the right to displace employees with
less seniority, in accordance with layoff procedures specified in this
Agreement.

Training Benefits

Where new or greater skills are required than are already possessed by
affected employees under the present methods of operations, such
employees shall, at the expense of the Employer, be given a training period
during which they may acquire the skills necessitated by the new method
of operation. There shall be no reduction in wage or salary rates during the
training period of any such employee.

Article 35 - No Discrimination and Harassment

It is agreed that there shall be no discrimination, interference, restriction,
harassment, or coercion knowingly exercised or practised by the Employer
or any employee by reason of age, religion, race, colour, national origin,
political or religious affiliation, sex, marital status, place of residence, family
relationships, physical handicap nor by reason of her membership or non-
membership or activity in the union.

The Employer and the Union agree that no form of employee abuse or
harassment shall be condoned in the workplace and it is further agreed that
both parties will work together in recognizing and dealing with such
problems, should they arise. If such a situation arises, employees will
report the incident to their immediate supervisor as soon as possible.
Situations involving employee abuse or harassment shall be treated in
confidence so far as possible by both the Employer and the Union.

If the Employer determines that a complaint has been made for frivolous,
or vindictive reasons, the Employer shall have the authority to:

(a) take disciplinary action against the complainant; and/or
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(b) take any action against the complainant which in the Employer’s
opinion may be necessary.

The Employer is committed to the implementation of a Harassment Policy

and Procedure identifying the process for reporting, investigating and
resolving issues.

Article 36 - Workers Compensation

Where an employee is injured on the job and is required to leave for
medical treatment and/or is sent home by management due to the injury,
the employee shall incur no loss in regular pay and benefits for the day on
which the accident occurs.

Transportation to the nearest physician or hospital for employees requiring
iImmediate medical care as a result of an on-the-job accident shall be
provided by or at the expense of the Employer if it is not covered by a
medical plan.

Pay on the day of injury being charged to the employee’s sick bank if
applicable.

In witness whereof, the parties hereto have duly executed this agreement.

Signed this _2)C _ day of (3SR , 2009.

Q

/ /A roone ool

On Bch;tll'(zi"ISC (‘fi.erf Inc,’/ "~61 Behalf of the Manitoba Government

and General Employees™ Union

On Behalf of DC Café Inc. On Behalf of the Manitoba Government

and General Employees’ Union
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L etter of Understanding #1

Supplementary to the Collective Agreement
between

DC Cafe Inc.
(The “Employer”)

and

Manitoba Government and General Employees’ Union
(The “Union”)

Re: Local Issues

Whereas the parties agree that certain local issues shall be determined in
accordance with the following provisions:

NOW THEREFORE the parties agree as follows:

1. In recognition of the unique arrangement at DC Café Inc., it is mutually
agreed, in accordance with the provisions of Article 3:01, that employees
whose jobs are not classified within the bargaining unit may cover for
employees in classifications included in the bargaining unit, in accordance
with current practice.

Signed this ;!i ) day of MC‘;}: \ Q\ , 20009,
- (
M AGoe RAava (W
On Behalf of DC @afé Inc”” ~Omi Behalf of the Manitoba Government

and General Employees™ Union

On Behalf of DC Café Inc. On Behalf of the Mamitoba Government
and General Employees’ Unian
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L etter of Understanding #2

Supplementary to the Collective Agreement
between

DC Café Inc.
(The “Employer”)

and

Manitoba Government and General Employees’ Union
(The “Union”)

Self Sustainability

The parties agree as follows:

1. During the term of the Collective Agreement they will work together, in cooperation

with Manitoba Housing, to seek solutions to successfully achieve a self-sustaining
operation at DC Cafe.

. A variety of initiatives will be explored involving the expansion of meal provision

from the DC Café to other meal programs within the broader Manitoba Housing
portfolio as well as consideration of identifying other client groups that may be
appropriate to house within 285 Pembina which will require meal program support.

. The parties will work together cooperatively to ensure that quality of service and

product is to the satisfaction of existing and new clients.

. The Employer will continue to provide the Union with ongoing information

regarding the financial progress of DC Café.

Signed this ;25‘_‘; day of Mcﬁg_@_\ . 2009.
N (

% % yone 0Cog)(

On Bchulf(]i'ﬁ(] (’:(ll.tff Inc/ "~61 Behalf of the Manitoba Government

and General Employees™ Union

On Behalf of DC Café Inc. On Behalf of the Manitoba Government

and General Employees’ Union
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L etter of Understanding #3

Supplementary to the Collective Agreement
between

DC Cafe Inc.
(The “Employer”)

and

Manitoba Government and General Employees’ Union
(The “Union”)

Re: Emergency Situations

The parties agree that development of an emergency situations protocol will be
referred to the Workplace Safety and Health Committee and the M.G.E.U. Staff
Representative will be included in deliberations for the purpose of preparing
detailed wording.

Signed this __ )  day of MQS ek , 2009.
- L
M G0 Coae G
On Behalf of NC @afé Inc”” “Oni Behalf of the Manitoba Government

and General Employees™ Union

On Behalf of DC Caf¢ Inc. On Behalf of the Manitoba Government
and General Employees’ Union
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L etter of Understanding #4

Supplementary to the Collective Agreement
between

DC Café Inc.
(The “Employer”)

and

Manitoba Government and General Employees’ Union
(The “Union”)

Re: Work Experience

The Employer agrees to consult with the Union in the advance of implementing
each individual work experience.

Such consultations shall include the type of work experience, the duration of the
position, nature of duties, and the number of individuals to be engaged.

Signed this e day of ('\__,\.\_)C*S u::..\'- , 2009,
- L
M B Loe OoeeiC
On Bchull'oi'*ﬁ(’j (‘l(utff Inc./ 61 Behalf of the Manitoba Government

and General Employees™ Union

On Behalf of DC Café Inc. On Behalf of the Manitoba Government
and General Employees’ Union
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L etter of Understanding #5

between

DC Café Inc.
(The “Employer™)

and

Manitoba Government and General Employees’ Union
(The “Union”)

Re: Minimum Wage

The Employer confirms that in the event the minimum wage exceeds the rate for
any step in any classification the minimum wage will prevail for any employee
who is slotted at that step until the employee progresses to a step in the scale which
rate exceeds the minimum wage.

Signed this __ ) day of MQS ek , 2009,
- L
On Behalf of OC @afé Inc”” “Oni Behalf of the Manitoba Government

and General Employees™ Union

@zmg;lu Corzol Vop Bon B f%// '\

On Behalf of DC Café Inc. On Behalf of the Manitoba Government
and General Employees” Union
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L etter of Understanding #6

Supplementary to the Collective Agreement
between

DC Café Inc.
(The “Employer”)

and

Manitoba Government and General Employees’ Union
(The “Union”)

Re: Retroactive Wages

The wage increase for the first year will be effective date of ratification with
retroactivity to April 1, 2007 for all individuals employed in the bargaining unit as
of the date of ratification.

Retroactive pay adjustments shall be paid by separate direct deposit for all
eligible employees within sixty (60) days of the date of ratification.

Signed this __2)CO  day of MQS ol , 2009.
- L
M , S KOO mﬁl&.
On Behalf of DC @afé Inc”/” ~Omi Behalf of the Manitoba Government

and General Employees™ Union

On Behalf of DC Café Inc. On Behalf of the Manitoba Government
and General Employees’ Union
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L etter of Understanding #7

Supplementary to the Collective Agreement
between

DC Café Inc.
(The “Employer™)

and

Manitoba Government and General Employees’ Union
(The “Union”)

Re: Staffing Levels

The Employer is willing to consult with the Union on an ongoing basis
regarding assessment of workloads and staffing levels. Upon request from
either party the matter shall be referred for consideration at the Labour
Management Committee.

Signed this e day of ('\__,\.\_)C*S u::..\'- , 2009,
- L
M B Loe OoeeiC
On Bchull'oi'*ﬁ(’j (‘l(utff Inc./ 61 Behalf of the Manitoba Government

and General Employees™ Union

On Behalf of DC Café Inc. On Behalf of the Manitoba Government
and General Employees’ Union
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Memorandum of Agreement #1

between

DC Café Inc.
(The “Employer”)

and
Manitoba Government and General Employees’ Union

(The “Union”)

Re: Job Sharing

The parties hereto agree that in the event one or more employees request job
sharing, the matter will be given due consideration. Factors to be considered
include accommodation of the employees’ wishes and operational requirements.

The Employer may also suggest job sharing.

Signed this e day of ('\__,\.\_)C*S u::..\'- , 2009,
- L
M B Loe OoeeiC
On Bchull'oi'*ﬁ(’j (‘l(utff Inc./ 61 Behalf of the Manitoba Government

and General Employees™ Union

On Behalf of DC Café Inc. On Behalf of the Manitoba Government
and General Employees’ Union
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Memorandum of Agreement #2

between

DC Café Inc.
(The “Employer”)

and

Manitoba Government and General Employees’ Union
(The “Union”)

Re: Wellness

The parties hereto confirm their commitment to workplace health and
wellness and to promoting and encouraging the maintenance of a healthy
lifestyle on the part of all employees.

The Union and one (1) employee shall be entitled to participate on the existing
Wellness Committee established by the Employer.

Signed this __ )  day of MQS ol , 2009.
- L
M , S KOO f\‘*ﬁ:{él‘\
On Behalf of DC @afé Inc”” O Behalf of the Manitoba Government

and General Employees™ Union

On Behalf of DC Café Inc. On Behalf of the Manitoba Government
and General Employees’ Union
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Memorandum of Agreement #3

between

DC Café Inc.
(The “Employer”)

and

Manitoba Government and General Employees’ Union
(The “Union”)

Re: Sub Contracting Out

The Employer will meet and consult with the Union upon request regarding
ways to minimize or eliminate contracting out.

Signed this _;Zg‘_‘; day of S D_Cﬁ Wak! , 2009,
M yeoe OooelC

On Behalf of HC @afé Inc”” “Oni Behalf of the Manitoba Government
and General Employees’ Union

(Moot Coreod Vg o B A

On Behalf of DC Caf¢ Inc. On Behalf of the Manitoba Government
and General Employees’ Union
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Appendix “A”
Wages

Effective April 1, 2007 - September 30, 2007
Progression on steps based on one (1) year FTE for each increment.

Classification Start Step 1 Step 2 Step 3
Cook 10.844 11.263 11.609 11.905
Dietary Aide | 9.015 9.409 9.859 10.128
Dietary Aide 11 9.640 10.042 10.504 10.783
Dishwasher 7.833

Effective October 1, 2007 - March 31, 2008
Progression on steps based on one (1) year FTE for each increment.

Classification Start Step 1 Step 2 Step 3
Cook 11.710 11.992 12.408 12.723
Dietary Aide | 9.715 9.948 10.294 10.555
Dietary Aide 11 10.410 10.660 11.030 11.310
Dishwasher 8.458

Effective April 1, 2008 - September 30, 2008
Progression on steps based on one (1) year FTE for each increment.

Classification Start Step 1 Step 2 Step 3
Cook 11.857 12.142 12.563 12.882
Dietary Aide | 9.837 10.073 10.423 10.687
Dietary Aide Il 10.540 10.794 11.168 11.452
Dishwasher 8.564

Effective October 1, 2008 - March 31, 2009
Progression on steps based on one (1) year FTE for each increment.

Classification Start Step 1 Step 2 Step 3
Cook 12.003 12.292 12.718 13.041
Dietary Aide | 9.958 10.198 10.551 10.819
Dietary Aide 11 10.670 10.927 11.306 11.593

Dishwasher 8.670
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Effective April 1, 2009 - March 31, 2010
Progression on steps based on one (1) year FTE for each increment.

Classification Start Step 1 Step 2 Step 3
Cook 12.351 12.648 13.087 13.419
Dietary Aide | 10.247 10.494 10.857 11.133
Dietary Aide Il 10.979 11.244 11.634 11.929
Dishwasher 8.921

Appendix “A”
Wages

Effective April 1, 2010 - March 31, 2011
Progression on steps based on one (1) year FTE for each increment.

Classification Start Step 1 Step 2 Step 3
Cook 12.709 13.015 13.467 13.808
Dietary Aide | 10.544 10.798 11.172 11.456
Dietary Aide Il 11.297 11.570 11.971 12.275
Dishwasher 9.180

Effective April 1, 2011 - March 31, 2012
Progression on steps based on one (1) year FTE for each increment.

Classification Start Step 1 Step 2 Step 3
Cook 13.078 13.392 13.858 14.208
Dietary Aide | 10.850 11.111 11.496 11.788
Dietary Aide Il 11.625 11.906 12.318 12.631

Dishwasher 9.446
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Appendix “B”

Benefits

Sick Leave Plan

Sick Leave will accumulate on the basis of two (2) hours entitlement for every one
hundred and seventy-three (173) regular hours worked.



