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Preamble
WHEREAS it is the desire of both parties to this Agreement to maintain harmonious
relations between the Employer and its employees, to recognize the mutual value of
joint discussion and negotiations in matters pertaining to working conditions, hours
of work and scales of wages paid, to encourage efficiency of operations and to
promote the morale, well-being, security and efficiency of all the employees covered
by the terms of this Agreement,
AND WHEREAS it is the desire of both parties that these matters be drawn up in an
agreement,
NOW THEREFORE, this Agreement witnesseth that the parties hereto in
consideration of mutual covenants hereinafter contained, agree each with the other as
follows:
Article 1

Scope of Recognition

1:01

The Employer recognizes the Union as the sole and exclusive bargaining
agent for employees in classifications included in the bargaining unit as
certified by the Manitoba Labour Board, MLB Certificate No. 6392, or as
may be granted voluntary recognition by the Employer and identified in
Schedule “A”.

1:02

Persons whose jobs are not classified within the bargaining unit shall not
work on jobs on a regular and recurring basis which have been determined as
being within the bargaining unit except where it has been mutually agreed
upon by both parties or in the case of training or emergency.
Article 2

2:01

Management Rights

Except as expressly provided in this Agreement, the Employer has the
authority and responsibility to manage, operate and generally regulate its
workplace, affairs and functions.

2

2:02

In administering the Collective Agreement, the Employer agrees to
acknowledge employee’s rights, act reasonably, fairly, in good faith and in a
manner consistent with the terms and conditions of the Collective Agreement
as a whole.

2:03

Emergency, Disaster and Fire Plans
(a) In any emergency or disaster declared by the Director or designate,
employees are required to perform duties as assigned notwithstanding
any contrary provision in this Agreement.
Compensation for unusual working conditions related to such
emergency will be determined by later discussion, between the Employer
and the Union, and/or by means of the grievance procedure if necessary,
except that the provisions of Article 15 shall apply to overtime hours
worked.
(b) Where overtime is worked by reason of a disaster plan exercise or fire
drill, overtime will be paid in accordance with Article 15.
(c) The importance of disaster plan exercises and fire drills is mutually
acknowledged by the Employer and the Union and, to this end,
participation of all employees is encouraged.
Article 3

Definitions

3:01

An employee is a person employed by the Employer and covered by this
Agreement.

3:02

A “full-time” employee is one who regularly works the hours specified in
Article 14.

3:03

A “part-time” employee is one who regularly works less than full-time hours,
as per Article 14:01, on a regular and recurring basis.
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3:04

A “term position” shall be for a specific time period or until completion of a
particular project within a specific department, of a minimum duration of
three (3) months and a maximum duration of one (1) year. This period may
be extended if the Employer so requests and the Union agrees.
When the Employer determines that a term position, as described above
exists, the position shall be posted in accordance with Article 9 and filled in
accordance with Article 8. All employees may apply for the term position.
The parties agree to two (2) additional term postings resulting from the
original term posting as referenced above. Any additional hours occurring as a
result of filling of the last position posted, shall be offered to part-time
employees in accordance with Article 22:01. Upon completion of the original
term position, the employees shall be returned to their former positions.
The parties agree that if a unique situation arises due to the additional two (2)
postings as provided above, the Employer and the Union will meet and
attempt to reach a mutually agreeable resolution. Should such a resolution not
be reached, the wording above shall apply and the Employer shall be limited
to the two additional postings.
For situations related to Workers Compensation and/or illness and/or
accident or where a definitive expiry date cannot be specified, the Employer
shall state on the job posting that the said term position will expire subject to
a minimum of forty-eight (48) hours notice of return of the current
incumbent to her position. The employee occupying the said term position
shall receive notice equivalent to the amount of notice the employee returning
from leave provides the Employer, as referenced above.
Where the Employer determines that staff are to be replaced during periods
of less than three (3) months, Article 22:01 (re Part Time) and 19:04 (re
Temporary Assignment) shall apply, wherever possible.
An employee in a term position may be required to complete the term before
being considered for other term positions within the bargaining unit.
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In case an employee on maternity or parental leave wants to exercise her right
to return from such leave earlier than anticipated, having given appropriate
notice as per Article 11, the Employer shall state on the job posting that the
said term position is a “maternity or parental leave of absence term” which
may expire sooner than indicated, subject to minimum notice of two (2)
weeks or one (1) pay period, whichever is longer. Any term positions directly
resulting from the filling of such a term position will be posted in the same
manner.
3:05

All new full-time employees shall be on probation for six (6) calendar months
with provision for an extension of the probationary period for another three
(3) months, and all new part-time employees shall be on probation for six (6)
calendar months from the day of their employment. During such period the
employee shall not have recourse to the grievance procedure for reasons of
termination of employment for unsuitability or unsatisfactory performance. A
written appraisal of employee progress will be conducted after the first two
(2) calendar months for full-time employees and after the first four (4)
calendar months for part-time employees and discussed with the affected
employee.

3:06

A “casual employee” means an employee who is called in occasionally by
the Employer to replace a full-time or part-time employee or to supplement
regular staff coverage in situations of staff shortages.

3:07

Where the context so requires, masculine and feminine genders and singular
and plural numbers shall be considered interchangeable.

3:08

The term “Employer” shall mean the Medical Transportation Coordination
Centre.

3:09

The term “Union” shall mean the Manitoba Government and General
Employees’ Union as per Manitoba Labour Board Certificate No. MLB-6392.
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3:10

The word “promotion” shall mean a change from one (1) grade to another
grade with a higher maximum rate of pay.

3:11

The word “demotion” shall mean a change from one (1) grade to another
grade with a lower maximum rate of pay.

3:12

The word “transfer” shall mean a change by an employee from one (1)
position in a grade to another position within the same grade in Schedule
“A”.

3:13

"Continuous Service/Length of Employment" shall mean the period of
time since an employee last became a full-time or part-time employee in a
permanent or term position for purposes of calculating all entitlements
pursuant to this Agreement including, but not limited to, vacation, bonus
vacation and pre-retirement leave and "Length of Service" shall have a similar
meaning. Conversion from full-time or part-time status to casual status shall
be considered a break in service and no period of casual employment or prior
full-time or part-time employment in a permanent or term position shall be
included in an employee's length of employment or length of service even
when a casual employee subsequently becomes a full-time or part-time
employee.

3:14

Basic Pay, Rate or Salary means the amount indicated in Schedule “A”.

3:15

“Authorized overtime” shall mean overtime authorized by the Employer and
where the term overtime is used in this Agreement, it shall mean authorized
overtime.
Article 4

4:01

Casual Employees

The terms of the Collective Agreement shall not apply to casual employees
except as provided below:
(a) Casual employees shall receive vacation pay bi-weekly at the rates six
percent (6%) of the regular hours worked in a biweekly period.
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(b) Casual employees are paid in accordance with the salaries specified in
Schedule “A”. Increments will be earned in accordance with the number
of hours worked.
(c) Casual employees are entitled to the shift premium(s) outlined in Article
21.
(d) Casual employees required to work on a recognized holiday shall be paid
at the rate of time and one-half (1½ x) their basic rate of pay.
(e) Casual employees shall be entitled to compensation for overtime worked
in accordance with Articles 16:01 and 16:02.
(f) The Employer agrees to deduct union dues in an amount specified by
the Union in any pay period for which the casual employee receives any
payment in accordance with Article 5.
(g) In the event that no payment is made during the pay period, the
Employer shall have no responsibility to deduct and submit dues for that
period.
(h) Seniority shall accumulate on the basis of all regular hours worked for
the sole purpose of attaining a permanent position or term position,
subject to Article 9:02. Such casual seniority will not take priority over
full-time or part-time employee seniority.
(i)

Articles 7 and 8 herein apply only with respect to the terms of this
Article.

(j)

Casual employees will be paid four point six two percent (4.62%) of their
basic pay in lieu of time off on recognized holidays. Such holiday pay
shall be calculated on all paid hours (excluding overtime hours as
defined in Article 15) and shall be included in each regular pay cheque.

(k) When a term position is posted and a casual employee is awarded the
position, at the completion of the term, the casual employee shall retain
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such term hours, as well as previous casual hours as a combined total for
the sole purposes of application as per 4:01(h).
Article 5

Union Security and Dues Check-off

5:01

The Employer agrees to deduct the amount of monthly dues as determined
by the Union from the salaries of each and every employee covered by this
Agreement. The Employer also agrees to deduct from each and every
employee covered by this Agreement the amount of any general assessment
levied by the Union, with the proviso that such an assessment shall be limited
to one (1) per calendar year, and that such assessment formula can be
operated through the Employer’s present payroll system.

5:02

The Employer will remit to the Union monthly, any monies deducted with a
list of employees and casual employees from whom deductions have been
made.
The Employer shall also provide the following data to the Union at the time
of remission of Union dues: employee’s bargaining unit, classification, work
location, and home address. The employee’s address shall be accepted only
when an employee has expressly instructed the Employer in writing that due
to security concerns personal information should not be disclosed to any
third party.

5:03

The Union shall notify the Employer in writing of any changes in the amount
of dues at least one (1) month in advance prior to the effective date of such
change.

5:04

In consideration of the foregoing clauses, the Union shall hold the Employer
harmless with respect to all dues so deducted and remitted and with respect
to any liability which the Employer may incur as a result of such deductions.

5:05

The Employer shall include the amount of Union dues paid by each
employee during the relevant year on the Income Tax T4 slips.
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5:06

All new employees shall, as a condition of employment, become and remain
members in good standing in the Union as of the date of hire.
The Union will provide the Employer with Union membership application
forms. The Employer shall distribute said application forms within its
employment process and advise new employees that they must be a member
of the Union to work in the site. The new employee will be directed to fill out
the form and give it to the Union’s designated officer at the workplace.

5:07

The Union representative or designate shall have up to fifteen (15) minutes at
a time mutually agreeable with the Employer to acquaint new employees
falling within the scope of this Agreement with the fact that a Collective
Agreement is in effect and to indicate the general conditions and obligations
as they relate to employees.
Article 6

6:01

Technological Change

Technological change shall mean the introduction by an Employer into his
work, undertaking or business of equipment or material of a different nature
or kind than that previously used by him in the operation of the work,
undertaking or business, and a change in the manner in which the Employer
carries on the work, undertaking or business that is directly related to the
introduction of that equipment or material.
In the event of a technological change which will displace or affect the
classification of employees in the bargaining unit:
(a) The Employer shall notify the Union at least one hundred and twenty
(120) days before the introduction of any technological change, with a
detailed description of the project it intends to carry out, disclosing all
foreseeable effects and repercussions on employees.
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(b) Negotiations on the effects of the technological change will take place
not later than ninety (90) days prior to the intended date of
implementation.
(c) If the Union and the Employer fail to agree upon measures to protect
the employees from any adverse effects, the matter may be referred by
either party to arbitration as provided for under the terms of this
Agreement.
6:02

An employee who is displaced from her job as a result of technological
change shall be given the opportunity to fill any vacancy within the workplace
comprising the Medical Transportation Coordination Centre for which she
has seniority and for which she has the qualifications and ability to perform.
If there is no suitable vacancy, she shall have the right to displace any
employee with less seniority in accordance within the layoff procedures
specified in this Agreement.

6:03

(a) Where new or greater skills are required than are already possessed by
affected employees under the present methods of operations as a result
of the technological change, the Employer agrees that employees shall be
trained on the new equipment or new methods of operation, and said
training shall be provided and paid for by the Employer during normal
working hours if possible. In addition, at the option of the Employer,
the employee may be trained in a new area in respect of which there is a
demand within the facility for individuals possessing such skills. A
reasonable training period (not to exceed twelve [12] months) will be
provided by the Employer. During the above training periods the
employees shall be paid at their current rate of pay.
(b) The Employer agrees that where two (2) or more employees require
training in (a) above, first consideration shall be given to the employee
with the most seniority.
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Article 7

Grievance Procedure

7:01

A grievance shall be defined as any dispute arising out of interpretation,
application, or alleged violation of the Agreement.

7:02

An earnest effort shall be made to settle grievances fairly and equitably in the
following manner; however nothing in this Agreement shall preclude the
Employer and the Union from mutually agreeing to settle a dispute by any
means other than those described in the following grievance procedures
without prejudice to their respective positions.

7:03

Union representatives at the site, upon request to their immediate supervisor
and subject to operational requirements, shall be granted necessary time off
with pay to meet with the Employer for the purpose of processing grievances
subject to a maximum cost to the Employer of maintaining salaries of two (2)
employees, or more employees so engaged if mutually agreed upon. Such
permission shall not be unreasonably withheld.

7:04

Discussion Stage
Within ten (10) calendar days of the occurrence of the grievance, the
employee shall attempt to resolve the dispute with his immediate Supervisor
who is outside the bargaining unit.

7:05

Step One
If the grievance is submitted but not resolved within ten (10) calendar days
from the time the grievance was first discussed with the Supervisor, the
grievor and/or the Union representative may, within the ensuing ten (10)
calendar days, submit the grievance in writing to the Operations Manager or
designate at the site.

7:06

Step Two
Failing settlement of the grievance within ten (10) calendar days after
submission under Article 7:05, the Union may within the ensuing ten (10)
calendar days, submit the grievance in writing to the Director, MTCC.
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7:07

The foregoing time limits may be extended by written mutual agreement
between the Employer and the Union.

7:08

An employee may choose to be accompanied by a Union Representative at
any stage of the grievance procedure.

7:09

Policy grievances and grievances filed as a result of dismissal, suspension or
demotion shall be submitted at Step Two.
Article 8

Arbitration Procedure

8:01

Failing settlement of the grievance within ten (10) calendar days after
submission under Article 7:06, either party may refer the matter to arbitration
by serving written notice to the other party within the ensuing thirty (30)
calendar days.

8:02

Unless both parties agree to the selection of a Sole Arbitrator within ten (10)
calendar days following the matter being referred to Arbitration, each party
shall in the next ten (10) calendar days give notice to the other party in
writing naming its nominee to the Arbitration Board.

8:03

The two (2) named members of the Board shall, within ten (10) calendar days,
name a third member of the Board who shall be Chairperson.

8:04

In the event of a failure to agree upon a third person, the Minister of Labour
for the Province of Manitoba shall be requested to appoint a third member.

8:05

The Arbitration Board or the Sole Arbitrator shall not be empowered to
make any decision inconsistent with the provisions of this Agreement, or to
modify or amend any portion of this Agreement.

8:06

The Board shall determine its own procedures, but shall provide full
opportunity to all parties to present evidence and make representations. The
Board shall hear and determine the difference(s) or allegation(s) and render a
decision within ten (10) calendar days from the time it holds its final meeting.
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8:07

The decision of the majority or the Sole Arbitrator shall be the decision of the
Board. Where there is no majority decision, the decision of the Chairperson
shall be the decision of the Board. The decision of the Board of Arbitration
or the Sole Arbitrator shall be final and binding and enforceable on all parties.

8:08

Clarification on Decision
Within ten (10) calendar days following receipt of the award, should the
parties disagree as to the meaning of the decision of the Board or the Sole
Arbitrator either party may apply to the Chairperson of the Board of
Arbitration or Sole Arbitrator, to reconvene. Within ten (10) calendar days
the Board of Arbitration or the Sole Arbitrator shall reconvene to clarify the
decision.

8:09

Expenses of the Board
Each party shall pay:
(a) the fees and expenses of the Nominee it appoints
(b) one-half (½) the fees and expenses of the Chairperson or Sole
Arbitrator.

8:10

Nothing in this Agreement shall preclude settlement of a grievance by mutual
agreement in any manner whatsoever.

8:11

The foregoing time limits may be extended by written mutual agreement
between the Employer and the Union.
Article 9

Seniority

9:01

Seniority shall mean the total of all hours paid at the employee’s regular rate
of pay from the time the employee last entered the service of the Employer to
the last time her name appears on the payroll.

9:02

In order to be eligible for a vacant position, an employee must first possess
the qualifications prescribed by the Employer for the position concerned,

13

possess a satisfactory employment record and meet the physical requirements
of the position in question. Where more than one (1) employee possesses the
above selection criteria, the vacancy selection shall be based upon the
seniority of the applicants.
9:03

Seniority will determine the level of benefit entitlement of such benefits as
vacation. Actual entitlement in any calendar year of benefits such as vacation
and income protection is based strictly on regular paid hours including any
period of:
(a) Paid leave of absence.
(b) Paid income protection.
(c) Unpaid leave of absence up to four (4) weeks. In the event that the
unpaid leave is in excess of four (4) weeks, accrual of benefits ceases
effective at the commencement of such leave.
(d) Workers Compensation up to two (2) years in that appropriate time
period.

9:04

Seniority will terminate if an employee:
(a) resigns;
(b) is discharged for just cause and not reinstated under the grievance or
arbitration procedure;
(c) is laid off and fails to report for duty as instructed as per Article 11:06;
(d) is laid off for more than twenty-four (24) months;
(e) fails to report for work as scheduled at the end of an approved leave of
absence, suspension, or vacation, without an explanation satisfactory to
the Employer;
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(f) is promoted or transferred out of the bargaining unit and has completed
the trial period in the new position;
9:05

Seniority will continue to accrue if an employee:
(a) is on any period of paid leave of absence;
(b) is on any period of paid income protection;
(c) is on any period of paid vacation;
(d) is on any period of unpaid leave of absence up to four (4) consecutive
weeks; except those referenced in 9:05 (e);
(e) is on an unpaid leave of absence due to injury or illness which may be
compensable by Workers Compensation, M.P.I. or L.T.D.for a period of
up to two (2) years from the date of the first absence from work related
to the injury or illness;
(f) is on parenting leave;
(g) is assigned to temporarily relieve or replace an employee in an out of
scope position;
(h) She/he is on an educational leave of absence up to two (2) years.

9:06

Seniority will be retained but will not accrue if an employee:
(a) is on any unpaid leave of absence in excess of four (4) consecutive weeks
except those referenced in Article 9:06(b);
(b) is on an unpaid leave of absence due to injury or illness which may be
compensable by Workers Compensation, M.P.I. or L.T.D. for a period
of more than two (2) years from the date of the first absence from work
related to the injury or illness;
(c) is laid off for less than twenty-four (24) months;
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(d) is on the trial period of an out-of-scope position;
(e) is in a term in an out of scope position;
(f) is on an educational leave of absence in excess of two (2) years.
9:07

(a) A seniority roster of all employees indicating the total seniority hours
since the date of entry into the service of the Employer, shall be
prepared by the Employer at an effective date of December 31st of each
year. This roster will be posted on the employees’ bulletin boards no
later than February 1st of each year. This roster shall be open for
correction for a period of twenty (20) calendar days from the date of the
initial posting, on presentation of proof of error by an employee or the
Union Representative. At the expiration of the twenty (20) days, the
above seniority list, as corrected within such twenty (20) days, shall be
considered to be the accurate list and shall not be subject to further
changes until the next posting.
(b) A seniority list shall be distributed, upon written request, to the local
Union Representative on a semi-annual basis.
Article 10

10:01

Vacancies, Promotions and Transfers

(a) Vacant positions which fall within the scope of this Agreement shall be
posted in the workplace for a period of at least seven (7) calendar days.
Such postings shall be numbered, state required qualifications, hours of
work and wage rate. A copy of each posting shall be given to the Union
site representative at the time of posting. The Union shall, upon request
be informed in writing of the names and seniority of the applicants.
When a position becomes vacant, and the Employer chooses not to fill
the vacancy, the Employer shall notify the Union.
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b)

An employee on vacation when a vacancy occurs shall be considered for
the posted position provided she submits the prescribed application
form to the Employer on the first day of her return.

(c) When more than one (1) vacancy is posted at the same time, an
employee shall have the right to bid on any or all, stating preference.
Should she be awarded any of the positions for which she applied, she
shall not have the right to file a grievance with respect to other positions
for which she applied and expressed lower preference.
(d) An employee on leave of absence or income protection shall be
considered for a promotion or transfer along with other applicants,
provided that, during such absence, the employee advises the Employer
of her request for promotion or transfer, by telephone during normal
business hours, and the employee shall provide written confirmation of
her request within twenty-four (24) hours.
10:02

As per the posting provisions contained in Article 10:01, the Employer will
select the person for the position and will post her name in the same
locations where the position was previously posted, providing there are
qualified applicants as per Article 9:02. The selection for the position shall be
made as timely as is possible.

10:03

All promotions and voluntary transfers are subject to a three (3) month trial
period (six [6] months for part-time employees) and if an employee is found
by the Employer to be unsatisfactory in her new position during this trial
period, she shall be returned to her former position without loss of seniority,
as per Article 9:01. All other employees so affected may be returned to their
former positions as required without any notice requirement. In addition, the
parties agree that the Employer may extend the above referenced trial period
by up to three (3) months for full-time and up to six (6) months for part-time
employees if it deems it appropriate.

17

10:04

When an employee is promoted, her new and future salary will be determined
as follows:
The new salary will be the rate of her new job title, which is at least five
percent (5%) higher to her rate on her former job title.
The date of appointment to the new classification shall become the
anniversary date for salary progression.

10:05

Where an employee is voluntarily demoted from a position in a higher grade
to a position in a lower grade, she shall be placed on the same increment step
of the lower graded position.
Where an employee is involuntarily demoted from a position in a higher grade
to a position in a lower grade, she shall be placed on the increment step of the
lower graded position which is closest to, but not higher than, her present
rate of pay.

10:06

New employees with less than six (6) months service in a given position with
the Employer will be eligible for promotion or transfer solely at the discretion
of the Employer.
Article 11

11:01

Layoff and Recall

In the event of a layoff, employees other than probationary and temporary
employees shall receive notice or pay in lieu of such notice as follows:
(a) two (2) weeks’ notice for layoff of up to eight (8) weeks;
(b) for a layoff of eight (8) weeks or more, notice would be based on
one week per year of service, with a minimum of two (2) weeks’
notice and a maximum of eight (8) weeks’ notice.

11:02

In the event of a reduction in the work force, employees will be laid off in
reverse order of seniority within their occupational grade, and
department/unit. When reducing staff, senior employees may exercise their
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seniority to displace a less senior employee in an equivalent or lower grade
provided the employee has a satisfactory work record, possesses the
qualifications, and meets the physical requirements of the position in
question.
11:03

No new employee shall be hired until those laid off have been given an
opportunity to bid on vacated positions as per Article 9:02 of the Collective
Agreement.

11:04

Employees laid off in accordance with Article 11:01 shall be recalled by order
of seniority to available positions in equal or lower paid occupational
grade/classification, provided they are qualified to perform the required
work.

11:05

To be eligible for recall, prior to the employee’s last shift before being placed
on layoff status, the employee must provide the Employer with their current
address, and further, during the layoff period, must inform the Employer
immediately of any address changes.

11:06

As per Article 11:05 above, the employee must communicate with the
Employer within seven (7) calendar days of his notice of recall being
delivered to his recorded address. Further, the employee must be prepared to
begin work at the time designated by the Employer.

11:07

The right of a person who has been laid off, to be rehired under this
Agreement will be forfeited and shall be considered terminated in the
following circumstances:
(a) if the person did not communicate with the Employer as specified in
Article 11:06;
(b) if the person did not report to work when instructed to do so and fails
to provide a written explanation satisfactory to the Employer;
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(c) a twenty-four (24) month period has elapsed since the date of layoff, as
per Article 9:04(d).
11:08

11:09

Reduction of Hours/Deletion of an Occupied Position
1.

In the event that an employee has his/her hours of work reduced or her
position is deleted, the employee shall be given four (4) weeks’ notice or
four (4) weeks’ pay in lieu thereof and a copy of such notice shall be
forwarded to the Union site representative.

2.

Employees whose hours of work have been reduced or whose position
has been deleted, shall be entitled to exercise their seniority within the
same grade, provided the employee has a satisfactory work record,
possess the qualifications and meets the physical requirements of the
position in question. Where it is not possible, employees shall be entitled
to exercise their seniority to displace a less senior employee in an
equivalent or lower grade within the scope of this agreement, provided
the employee has a satisfactory work record, possesses the qualifications
and meets the physical requirements of the position in question.

Not withstanding Article 23:01, providing the employee has indicated to the
Employer a desire to work additional available shifts in writing, such shifts
within the site of employment prior to layoff shall be offered to an employee
on layoff, or an employee who has had her hours reduced, before part-time
and casual employees, provided she possesses the qualifications and
orientation prescribed by the Employer for the position concerned and meets
the physical requirements of the position in question. The available shifts
accepted by the employee on layoff or an employee who has had her hours
reduced cannot exceed the employee’s EFT prior to layoff, or reduction in
hours. Such available shifts shall be distributed on a seniority basis.
In the event the employee accepts additional shifts, the provisions of the
Collective Agreement shall be applicable except as modified hereinafter:
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(a) Vacation pay shall be calculated in accordance with Article 23:05 and
shall be paid at the prevailing rate for the employee on each pay cheque,
and shall be prorated on the basis of hours paid at regular rate of pay:
(b) Income protection accumulation shall be calculated as follows:
Additional available hours
worked by the laid off employee X
Full-time hours

Entitlement of a Full-time
Employee

(c) Part-time employees will be paid four point six two percent (4.62%) of
their basic pay in lieu of time off on recognized holidays. Such holiday
pay shall be calculated on all paid hours (excluding overtime hours as
defined in Article 16) and shall be included in each regular pay cheque.
(d) Participation in benefit plans is subject to the provisions of each plan.
(e) Seniority shall be calculated in accordance with regular hours worked for
these additional available shifts.
11:10

Notwithstanding the provisions of Article 11:08 or any other of the
provisions of Article 11, nothing contained therein shall be used for the
purpose of affecting an across the board reduction of hours in the site.

11:11

Workplace Reorganization
If workplace restructuring will result in the deletion(s) of occupied MGEU
positions, the Employer will notify the Union. A Joint Workforce Adjustment
Committee will be established, with a minimum of two (2) representatives
from management and a minimum of two (2) from the Union, to review the
proposed changes and develop recommendations to minimize impact on the
affected employees. Such recommendations shall not be in violation of the
Collective Agreement.
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Article 12

Maternity/Parental Leave

12:01

Leaves of absence with or without pay may be granted for a period for a good
and sufficient reason at the discretion of the Employer. Except in emergency
circumstances, all requests for leave of absence must be made in writing to
the department head at least thirty (30) calendar days in advance, specifying
the reason for requested leave and the proposed dates of departure and
return.

12:02

Parenting Leave
Parenting Leave consists of Maternity Leave and Parental Leave. Parental
Leave includes Paternity and Adoption Leave.
An employee who qualifies for Maternity Leave may apply for such leave in
accordance with Maternity Leave “Plan A” or Maternity Leave “Plan B” but
not both.
(i)

Maternity/Parental Leave

A.

Plan A
An employee shall receive Maternity Leave of seventeen (17) weeks and
Parental Leave of thirty-seven (37) weeks without pay, subject to the
following conditions:
(a) An employee must have completed six (6) months employment as
of the intended date of leave unless otherwise agreed to by the
Employer.
(b) A written request must be submitted not later than the end of the
twenty-second (22nd) week of pregnancy, indicating length of time
required. In cases where an earlier leave is required, a written
request must be submitted not less than four (4) weeks before the
intended date of leave, indicating length of time requested.
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(c) In the interest of job performance or employee health, as verified
by a qualified medical practitioner, the Employer will have the right
to place the employee on Maternity Leave.
(d) Where an employee takes Parental Leave in addition to Maternity
Leave, the employee must commence the Parental Leave
immediately on the expiry of the Maternity Leave without a return
to work unless otherwise approved by the Employer.
(e) A full-time employee may choose to receive up to five (5) days
payment of normal salary from accumulated income protection
credits before or after the period covered by Employment
Insurance. Such days that may be utilized for this purpose will be as
set out in Article 18:10.
A part-time employee may choose to receive income protection
credits similar to fulltime employees but prorated to reflect her paid
hours of work within the previous fifty-two (52) weeks. Such days
that may be utilized for this purpose will be as set out in Article
18:10.
B.

Plan B
Effective April 1, 2012 the following (Plan B) provision, upon
application, is applicable to employees commencing a Maternity Leave
on or after April 1, 2012.
1.

In order to qualify for Plan B, a pregnant employee must:
(a) Have completed six (6) continuous months of employment
with the Employer;
(b) Submit to the Employer an application in writing, for leave
under Plan B at least four (4) weeks before the day specified
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by her in the application as the day on which she intends to
commence such leave;
(c) Provide the Employer with a certificate of a duly qualified
medical practitioner certifying that she is pregnant and
specifying the estimated date of her delivery;
(d) Provide the Employer with proof that she has applied for
Employment Insurance benefits and that Employment and
Social Development Canada (ESDC) has agreed that the
employee has qualified for and is entitled to such Employment
Insurance benefits pursuant to the Employment Insurance
Act.
2.

An applicant for Maternity Leave under Plan B must sign an
agreement with the Employer providing that:
(a) She will return to work and remain in the employ of the
Employer for at least six (6) months following her return to
work, except that where an employee is the successful
applicant for a part-time position which commences on the
date of her return from Maternity Leave or at any time during
the six (6) months following her return from Maternity Leave,
she must remain in the employ of the Employer, and work the
working hours remaining in the balance of the six (6) months
of the full-time employment; and
(b) She will return to work on the date of the expiry of her
Maternity Leave and where applicable, her parental leave,
unless this date is modified by the Employer; and
(c) Should she fail to return to work as provided under (a) and/or
(b) above, she is indebted to the Employer for the full amount
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of pay received from the Employer as a maternity allowance
during her entire period of maternity leave.
3.

An employee who qualifies is entitled to a maternity leave
consisting of:
(a) a period not exceeding seventeen (17) weeks if delivery occurs
on or before the date of delivery specified in the certificate, as
in Article 12:02 (i) B 1 (c).
(b) a period of seventeen (17) weeks plus an additional period
equal to the period between the date of delivery specified in
the certificate and the actual date of delivery, if delivery occurs
after the date mentioned in that certificate, as in Article
12:02 (i) B 1 (c).
(c) The Employer shall vary the length of Maternity Leave upon
proper certification by the attending physician or
recommendation by the Department Head.

4.

During the period of maternity leave, an employee who qualifies is
entitled to a maternity leave allowance with the SUB Plan as
follows:
(a) for the first two (2) weeks an employee shall receive ninetythree percent (93%) of her weekly rate of pay.
(b) for up to a maximum of fifteen (15) additional weeks,
payments equivalent to the difference between the EI benefits
the employee is eligible to receive and ninety-three percent
(93%) of the employee’s normal weekly earnings.
(c) all other time as may be provided under Article 12:02 (i) B (3),
shall be on a leave without pay basis.
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C.

5.

An employee may end her Maternity Leave earlier than the date
specified by giving her Employer written notice at least two weeks
or one pay period, whichever is longer, before the date she wishes
to end the leave.

6.

Plan B does not apply to temporary employees.

7

A leave of absence under Plan B shall be considered to be an
unpaid leave of absence. Income protection credits and vacation
entitlement shall not accrue.

8.

Where Maternity and/or Parental Leave exceeds seventeen
(17) weeks, the employee may elect to carry over to the next
vacation year any remaining current annual vacation and their
vacation accrual to date, to a maximum of ten (10) vacation
days, prorated for part-time employees. The balance of the
current annual vacation not carried over will be paid out at a
time immediately following the period during which EI
benefits were payable (even if this period extends into the
following vacation year).

Sections 52 through 57.1(2) inclusive and Section 60 of the Employment
Standards Code respecting maternity leave shall apply.

(ii) Parental Leave - Paternity
An employee shall receive Parental Leave of thirty-seven (37) weeks
without pay, subject to the following conditions:
(a) He becomes the natural father of a child and assumes actual care
and custody of his child.
(b) He has completed six (6) months employment as of the date of the
intended leave.
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(c) He submits to the Employer an application in writing for Parental
Leave at least four (4) weeks before the day specified in the
application as the day on which the employee intends to commence
the leave.
(d) Parental Leave must be completed no later than the anniversary
date of the birth of the child or the date on which the child came
into the actual care and custody of the employee.
(iii) Parental Leave - Adoption
An employee shall receive Parental Leave of up to thirty-seven (37)
weeks without pay, subject to the following conditions:
(a) An employee must adopt a child under the laws of the province.
(b) An employee may commence Adoption Leave upon one (1) days
notice provided that application for such leave is made when the
adoption has been approved and the Employer is kept informed of
the progress of the adoption proceedings.
(c) An employee has completed six (6) months employment as of the
date of the intended leave.
(d) Parental Leave must be completed no later than the first
anniversary date of adoption of the child or the date on which the
child comes into actual care and custody of the employee.
(iv) An employee wishing to return to work after Maternity and/or Parental
Leave shall notify the Employer in writing at least four (4) weeks in
advance of her return. On return from Maternity and/or Parental Leave,
the employee shall be placed in her former position and shift schedule at
the same increment step.
(v) An employee may end her Parental Leave earlier than the thirty-seven
(37) weeks by giving the Employer written notice at least two (2) weeks,
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or one (1) pay period, whichever is longer before the day the employee
wishes to end the leave. On return from Maternity and/or Parental
Leave, the employee shall be placed in her former classification and shift
schedule at the same increment step.
Article 13
13:01

Bereavement/Compassionate Leave / Leaves of Absence

(a) An employee shall be granted four (4) regularly scheduled consecutive
days leave without loss of pay and benefits, one (1) of which shall be the
day of interment or cremation, in the case of the death of a parent,
spouse, same sex partner, child, brother, sister, mother-in-law, father-inlaw, common-law spouse, daughter-in-law, son-in-law, sister or brother
of spouse, the wife or husband of the spouse’s sister or brother,
grandparent, grandparent-in-law, grandchild, step children, step parents,
latest foster parents, former legal guardian, fiancé, sister’s husband/
brother’s wife, and any other relative or foster child who was residing in
the same household at the time of his/her death.
One (1) day may be retained for use in the case where actual interment
or cremation is at a later date.
(b) Compassionate leave as referenced in (a) above, shall be extended by up
to two (2) additional consecutive days provided the employee is required
to attend a funeral more than two hundred and fifty (250) kilometers
from the respective site, or may be granted at the Employer’s discretion
if the travel required is less than two hundred and fifty (250) kilometers
from the respective site.
(c) The time off referenced to in (a) above shall not be considered as
needed during periods when an employee was not scheduled to be on
duty, i.e. days off, vacation periods, holidays and days during which
income protection is being utilized.
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(d) Compassionate Care Leave
An employee shall receive compassionate care leave without pay to
provide care or support to a seriously ill family member, subject to the
following conditions:
(A) An employee must have completed at least thirty (30) days of
employment as of the intended date of leave.
(B) An employee who wishes to take a leave under this section must
give the employer notice of at least one (1) pay period, unless
circumstances necessitate a shorter period.
(C) An employee may take no more than two (2) periods of leave,
totaling no more than eight (8) weeks, which must end not later
than twenty-six (26) weeks after the day the first period of leave
began. No period of leave may be less than one (1) week’s duration.
(D) For an employee to be eligible for leave, a physician who provides
care to the family member must issue a certificate stating that:
1.

a family member of the employee has a serious medical
condition with a significant risk of death within twenty-six (26)
weeks from:
(i)

the day the certificate is issued, or

(ii) if the leave was begun before the certificate was issued,
the day the leave began; and
2.

The family member requires the care or support of one (1) or
more family members.
The employee must give the Employer a copy of the
physician’s certificate as soon as possible.
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(E) A family member for the purpose of this Article shall be defined as:
1.

a spouse or common-law partner of the employee;

2.

a child of the employee or a child of the employee’s spouse or
common-law partner;

3.

a parent of the employee or spouse or common-law partner of
the parent;

4.

a brother, sister, step-brother, step-sister, uncle, aunt, nephew,
niece, grandchild or grandparent of the employee or of the
employee’s spouse or common-law partner;

5.

a current or former foster parent of the employee or of the
employee’s spouse or common-law partner;

6.

a current or former foster child, ward or guardian of the
employee, or of the employee’s spouse or common-law
partner;

7.

The spouse or common-law partner of a person mentioned in
any of the clauses (3), (4) (5) and (6);

8.

any other person whom the employee considers to be like a
close relative, whether or not they are related by blood,
adoption, marriage or common-law relationship.

(F) An employee may end their compassionate leave earlier than eight
(8) weeks by giving the Employer at least forty-eight (48) hours
notice. Where an employee has been provided necessary time off
under this section, and where the Employer has made arrangements
for alternate staffing for covering the anticipated absence, the
Employer shall have the right to cancel the relief shifts scheduled to
cover the anticipated absence without additional cost.
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(G) Seniority shall accrue as per Article 9:03(c) and 9:05(d).
(H) Subject to the provisions of Article 18:10, an employee may apply
to utilize income protection to cover part or all of the two (2) week
Employment Insurance waiting period.
(I) In the event that the death of a family member occurs during this
period of leave, the employee shall be eligible for Compassionate
Leave as outlined in Articles 13:01 and 23:10.
13:02

Necessary leave of up to one (1) day without loss of regular pay shall be
granted to an employee to attend a funeral as a pallbearer or, subject to the
operational needs of the site as determined by the Employer, as a mourner.

13:03

(a) An employee required to serve as a juror or witness in any court of law,
other than a court proceeding occasioned by the employee’s private
affairs, shall receive a leave of absence at her regular basic rate of
pay, and remit to the Employer any jury or witness fees received, only
for those days she was normally scheduled to work. The employee
shall not request reimbursement for, or be required to remit any
reimbursement of expense for such duty.
(b) Except as provided for in Article 8, where an employee is required
to attend a court proceeding as a witness on an employment
related matter on a day the employee is not scheduled to work, the
employee shall receive regular basic pay for those hours required
to be in attendance at court. Where the employee is required to
attend court in a community outside of her base location, the
employee shall be paid for travel time at her regular basic rate of
pay. Where the employee is required to attend court in a
community outside of her base location the employee shall also be
eligible for expenses. The employee will remit to the Employer
any witness fees or expenses received.
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(c) In (a) and (b) above, the employee may be required to provide
documentation of the time the employee was required to be in
attendance at court.
(d) An employee required to attend a court proceeding as a party to that
proceeding, occasioned by the employee’s private affairs shall receive a
leave of absence without pay for the required absence.
13:04

Employees shall be allowed the necessary time off without loss of basic pay
to attend citizenship court to become a Canadian citizen up to a maximum of
one (1) calendar day.

13:05

Upon request, up to three (3) days income protection shall be paid to the
parent on the occasion of a birth or adoption of a child. Such leave shall be
paid from the family illness income protection bank as stipulated in Article
18:11, provided the full provisions of 12:02 (e) is not utilized.

13:06

Compassionate leave of up to two (2) days for purposes other than death may
be granted at the Employer's sole discretion. The denial of such leave is not
subject to the grievance and arbitration procedures.
Article 14

14:01

Union Leave

An employee requesting to be absent from work on approved Union business
shall be granted a reasonable leave of absence for such purpose, subject to
operational requirements. The Employer shall continue to pay the employee
in the regular manner and the Union will reimburse the Employer for the
salary and benefits accruing to the employee during her leave of absence and
for any other extra cost incurred by the Employer.
Except in cases of emergency, at least five (5) working days advance notice
of request for such leave shall be given by the employee or the Union.
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14:02

All requests for union leave must be received on the Employer
“Request for Leave Form” and followed up by a letter of confirmation
from the Union.
Article 15

15:01

Hours of Work

Regular hours of work for full-time employees will be:
(a) eight (8) hours per day excluding meal periods and including rest
periods; and
(b) forty (40) hours per week;
(c) eighty (80) hours bi-weekly.

15:02

The unpaid meal period away from the work station will be scheduled by the
Employer and will not be less than one-half (1/2) hour as per Article 15:01.

15:03

A rest period of fifteen (15) minutes, away from the work station, will be
allowed by the Employer during each consecutive three (3) hour period of
work, or unless otherwise mutually agreed to between the Employer and the
employee.

15:04

Shift schedules for a minimum of a four (4) week period shall be posted at
least two (2) weeks in advance of the beginning of a scheduled period. Except
in cases of emergency, shifts within the minimum four (4) week period shall
not be altered after posting except by mutual agreement between the
employee and the Employer.

15:05

Requests for interchanges in posted shifts shall be submitted in writing cosigned by the employee willing to exchange shifts with the applicant. These
requests are subject to the approval of the department head or designate and
shall not result in overtime costs to the Employer.
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15:06

This Article shall not preclude the implementation of modified daily or biweekly hours of work by mutual agreement between the Union and the
Employer.

15:07

No employee will be required to work a split shift except by mutual
agreement between the Employer, employee and the Union.

15:08

Cancelled Shifts
An employee who reports for work as scheduled and finding no work
available shall be paid a minimum of three (3) hours at her basic rate of pay.
However, when such employee works any portion of her scheduled shift, she
shall receive pay for that entire shift.

15:09

Employees who are required to rotate shifts shall be assigned to work either
day shift and evening shift or day shift and night shift.
There shall be at least as great a number of day shifts assigned as there are
evening or night shifts unless otherwise mutually agreed. This provision does
not apply to employees who have agreed to work permanently on evening
shift or night shift or who have accepted a position that has been posted as
having a nonconforming shift pattern.
Article 16

Overtime

16:01

Overtime shall be all time authorized by the Employer and worked in excess
of regular daily or biweekly hours of work as specified in Article 15.01.
Overtime shall be compensated at one and one-half times (1½ x) the basic
rate of pay for the first three (3) overtime hours worked and double time (2x)
for all overtime hours worked thereafter.

16:02

All overtime worked on a General Holiday shall be paid at two and one-half
(2½ x) times the employee’s basic rate of pay.
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16:03

(a) By mutual agreement between the Employer and the employee, overtime
may be compensated for by the granting of equivalent time off at
applicable overtime rates. Such time shall be taken by the employee prior
to March 31 of any year.
(b) By mutual agreement between the Employer and the employee, overtime
may be accumulated to a maximum of 91.44 hours and may be
compensated for by the granting of equivalent time off at applicable
overtime rates, subject to operational requirements. Such time shall be
taken by the employee prior to March 31 of any year or will be paid out
by the Employer. Unless mutually agreed by the employer and employee,
requests for banked time off shall be submitted no later than two weeks
prior to the date requested.

16:04

(a) The Employer shall endeavour to distribute overtime amongst available
volunteer employees as equitable as possible. When there are no
volunteer employees, such overtime shall be assigned starting with the
most junior employee within the classification on duty. Such assignment
shall not normally exceed six (6) hours past their regularly scheduled
hours.
(b) An employee will not be eligible to work overtime if he/she is on
any time of requested time off such as vacation or banked
overtime. Those employees will only be considered for overtime
hours on that day after all other staff have been contacted.

16:05

Full-time employees required to report back to work outside her regular
working hours shall be paid at overtime rates for all hours worked with a
minimum of three (3) hours at overtime rates. Where an employee is called
back within two (2) hours prior to the commencement of her next scheduled
shift she will be paid at overtime rates for all time worked prior to the starting
time of the next scheduled shift.
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16:06

Overtime worked as a result of the changeover from Daylight Savings Time
to Central Standard Time shall be deemed to be authorized overtime.

16:07

An employee required by the Employer to attend classes of instruction or
meetings outside her regular hours shall be paid straight time rates for time
spent in attendance at such courses or meetings or be given equivalent time
off if mutually agreed to between the Employer and the employee. Failing
agreement, payment at straight time rates shall apply.

16:08

An employee required to work overtime without advance notice for a period
in excess of two (2) hours immediately following her normal shift shall be
paid one non-cumulative meal allowance of eight dollars ($8.00).

16:09

A full-time employee who works on a scheduled day off shall be paid two
(2x) times the employee’s rate of pay.

16:10

In every period of overtime, a paid rest period of twenty (20) minutes shall
occur during each continuous three (3) hours, unless the overtime worked is a
full shift, in which case regular meal/rest periods shall occur.

16:11

As much notice as possible will be provided to the employee when they
are mandated to work overtime.
Article 17

17:01

General Holidays

Note: Days pay per this Article means eight (8) hours pay.
The following are recognized as general holidays for purposes of this
Agreement and either they or an alternate day off in lieu will be given at the
basic rate. Failing this, an additional days pay at the basic rate shall be granted
in lieu.
New Year’s Day (Jan. 1)
Louis Riel Day
Good Friday

Victoria Day
August Civic Holiday
Thanksgiving Day
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Easter Monday
Canada Day (July 1)
Labour Day

Remembrance Day (Nov. 11)
Christmas Day (Dec. 25)
Boxing Day (Dec. 26)

and any other day proclaimed as a holiday by Federal or Provincial
authorities.
17:02

An employee required to work on a general holiday will be paid at the rate of
one and one-half (1 ½ x) times her basic rate of pay for all hours worked.

17:03

Subject to Article 17:05 below, if a general holiday falls on the regular day off
of an employee or during her annual vacation, she shall be granted an
alternate day off with basic pay at the mutual convenience of the Employer
and the employee. If an agreement cannot be reached that would allow the
employee to take an alternate day off within thirty (30) working days before
or after the holiday, an additional days pay at the basic rate shall be granted in
lieu.

17:04

If a general holiday falls on a day on which an employee is receiving income
protection benefits, it shall be paid as a holiday and not deducted from
income protection credits.

17:05

Full-time employees shall be allowed to bank up to five (5) alternative days
off in lieu of general holidays, for the employee’s future use, at a time
mutually agreed to between the employee and the Employer. The employee
shall submit her request for time off at least four (4) weeks ahead of the
day(s) wanted. Approval will be based on operational requirements and will
be granted whenever possible. If compensating time off is impractical to
schedule by March 31, of any year, the employee shall receive her regular rate
of pay for all days banked.

17:06

Subject to Article 17:05 above, an employee required to work on a general
holiday will also be granted an alternate day off with basic pay at the mutual
convenience of the Employer and the employee. If an agreement cannot be
reached that would allow the employee to take an alternate day off within
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thirty (30) working days before or after the holiday, an additional days pay at
the basic rate shall be granted in lieu.
Article 18

Income Protection

18:01

The provision of income protection is for the sole purpose of insuring an
employee a continuing income during periods of bona fide sickness.

18:02

An employee who is absent from scheduled work due to illness, disability,
quarantine or because of an accident for which compensation is not payable
under the Workers Compensation Act or the Manitoba Public Insurance
Corporation as a result of a motor vehicle accident, shall be entitled to her
regular basic pay to the extent that she has accumulated income protection
credits.
(a) Time off for medical, dental and chiropractic examinations or
treatments, including reasonable travel time, shall be granted and such
time off shall be chargeable against the employees accumulated income
protection credits, providing the following conditions are met:
(i)

Whenever possible, appointments are to be made on the
employee’s day off or at a time when she is not on duty. If the
above is not possible, the employee will endeavour to make the
appointment at a time which is least disruptive to the area.

(b) If the employee chooses a doctor, dentist or chiropractor outside of her
community, such time off with pay will be granted to a maximum of
three (3) hours. Increased time may be considered by the Employer in
extenuating circumstances on an individual basis.
(c) Should it be necessary for an employee to attend a doctor, dentist or
chiropractor outside of her community by reason of non-availability of
service in her community the employee shall be allowed up to one (1)
shift off with pay, to the extent that income protection credits have been
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accumulated, for the time necessary to attend such appointment to the
nearest point of available service.
18:03

An employee who will be absent under the conditions outlined in Article
18:01 shall inform her supervisor prior to the commencement of her next
scheduled shift(s).
An employee who fails, without valid reason, to give notice as specified below
will not be entitled to receive income protection for the shift(s) in question.
Prior to the Day Shift one and one half (1 1/2) Hours
Prior to Evening Shift three (3) Hours
Prior to Night Shift three (3) Hours
Reasonable notice for pre-scheduled medical, dental or chiropractic
examination or treatment will be seventy-two (72) hours. An employee
undergoing elective surgery shall, if possible, give fourteen (14) days notice
except in cases of emergency.
An employee returning to work following an absence of one (1) week or
more shall provide a minimum of 48 hours notice, or less if mutually
agreeable, prior to returning to work.
If an employee reports for work after a period of illness and has not given
proper notification, she may be sent home with no pay.

18:04

Income protection shall accumulate at the rate of one and one-quarter (1 ¼)
days for each full month of service.

18:05

Income protection credits will accumulate on the same basis as seniority is
accrued under Article 9.

18:06

During the probationary period, as per Article 3:05, an employee may claim
accumulated income protection credits. However should an employee be
terminated prior to the expiry of the above referenced probationary period,
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income protection credits paid to the employee will be recovered by the
Employer.
18:07

The Employer reserves the right to require a certificate from a qualified
medical practitioner as proof of the employee’s fitness to return to work, or
to determine the approximate length of illness, or in the case of suspected
abuses, as proof of illness in regard to any claim for income protection.
Failure to provide such a certificate when requested may disqualify an
employee from receiving income protection benefits. Such certificate shall
not be required without cause after an absence of less than three (3) days.

18:08

If an employee is to be absent for illness for a period exceeding her income
protection, including E.I. credit, she must request, or cause someone on her
behalf to request a leave of absence in writing for the expected duration of
convalescence within ten (10) days of her last paid day of income protection.
The employee will be responsible to update the Employer regarding her
medical status as well as her expected date of return.

18:09

Income Protection and Workers Compensation
A.

(i)

An employee who becomes injured or ill in the course of
performing his/her duties must report such injury or illness as soon
as possible to his/her immediate supervisor.

(ii) An employee unable to work because of a work-related injury or
illness will inform the Employer immediately in accordance with
established procedures, so that a claim for compensation benefits
can be forwarded to the Workers Compensation Board (W.C.B.).
Workers Compensation payment will be paid directly to the
employee by W.C.B.
(iii) Where an employee has applied for W.C.B. benefits and where a
loss of normal salary would result while awaiting a W.C.B. decision,
the employee may elect to submit a written application to the
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Employer requesting an advance subject to the following
conditions:
(a) Advance payment(s) shall not exceed the employee’s basic
salary as defined in Article 20:02 (exclusive of overtime), less
the employee’s usual income tax deductions, Canada Pension
Plan contributions, and E.I. contributions.
(b) The advance(s) will cover the period of time from the date of
injury until the date the final W.C.B. decision is received,
however in no case shall the total amount of the advance
exceed seventy percent (70%) of the value of the employee’s
accumulated income protection credits.
(c) The employee shall reimburse the Employer by assigning
sufficient W.C.B. payments to be paid directly to the
Employer to offset the total amount of the advance.
(d) In the event the W.C.B. disallows the claim, including any
appeal, the employee shall be paid for the absence in
accordance with the income protection provisions of this
Collective Agreement and the Employer shall recover the total
amount of the advance by payroll deduction.
(e) Upon written request, the Employer will provide a statement
to the employee indicating the amount of advance payment(s)
made and repayment(s) received by the Employer.
B.

(i)

An employee who has accumulated sufficient income protection
credits may elect to submit a written application to the Employer
requesting that the Employer supplement the W.C.B. payments.
The amount of such supplement will equal ten percent (10%) of the
employee’s regular net salary not earned due to the time loss.
Regular net salary will be based on the employee’s basic salary as
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defined in Article 20:02 of the Collective Agreement (exclusive of
overtime), less the employee’s usual income tax deduction, Canada
Pension Plan contributions and Employment Insurance
contributions.
(ii) The Employer’s supplement shall be charged to the employee’s
accumulated income protection credits and such supplement shall
be paid until the employee’s accumulated income protection credits
are exhausted, or until one hundred and nineteen (119) calendar
days have elapsed since the first day of supplement, whichever
occurs first.
(iii) Subject to the provisions of each plan the employee may request in
writing that the Employer deduct from the supplement, if
sufficient, the contributions which would have been paid by the
employee to the Employer’s pension plan, dental care plan, long
term disability plan and group life insurance plan as if the employee
was not disabled. If the supplement is not sufficient, or where the
employee elects to receive an advance, the employee may, subject to
the provisions of each plan, forward self payments to the Employer
to ensure the continuation of these benefit plans. The Employer
will contribute its usual contributions to these benefit plans while
the employee contributes.
(iv) Further to this, the Employer shall notify the Workers
Compensation Board of salary adjustments at the time they occur.
(v) If at any time it is decided by the Workers Compensation Board
that any payment to be made to the employee by the Employer
must be offset against benefits otherwise payable by the Workers
Compensation Board, then such payment shall not be payable.
C.

(i)

Where an employee is unable to work because of injuries sustained
in a motor vehicle accident she must advise her supervisor as soon
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as possible and she must submit a claim for benefits to the
Manitoba Public Insurance Corporation (M.P.I.C.). The employee
shall be entitled to receive full income protection benefits for any
period of time deemed to be a “waiting period” by M.P.I.C.
(ii) Subject to (i) above, where an employee has applied for M.P.I.C.
benefits and where a loss of normal salary would result while
awaiting an M.P.I.C. decision, the employee may submit an
application to the Employer requesting an advance subject to the
following conditions:
(a) Advance payment(s) shall not exceed the employee’s basic
salary as defined in Article 20:02 (exclusive of overtime), less
the employee’s usual income tax deductions, Canada Pension
Plan contributions, and E.I. contributions.
(b) The advance(s) will cover the period of time from the date of
injury in the motor vehicle accident until the date the final
M.P.I.C. decision is rendered. In no case shall the total amount
of the advance exceed seventy percent (70%) of the value of
the employee’s accumulated income protection credits.
(c) The employee shall reimburse the Employer by assigning
sufficient M.P.I.C. payments to be paid directly to the
Employer to offset the total amount of the advance or by
repayment to the Employer immediately upon receipt of
payment made by M.P.I.C. directly to the employee.
(d) In the event that the M.P.I.C. disallows the claim, including
any appeal, the employee shall be paid for the absence in
accordance with the income protection provisions of this
Agreement and the Employer shall recover the total amount
of the advance by payroll deduction.
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(e) Upon request, the Employer will provide a statement to the
employee indicating amount of advance payment(s) made and
repayment(s) received by the Employer.
D. (i)

Subject to (B), an employee who has accumulated sufficient income
protection credits may elect to submit an application to the
Employer requesting that the Employer supplement the M.P.I.C.
payments.

(ii) The amount of such supplement will equal ten percent (10%) of the
employee’s regular net salary not earned due to the time loss.
Regular net salary will be based on the employee’s basic salary as
defined in Article 20:02 of the Collective Agreement (exclusive of
overtime), less the employee’s usual income tax deduction, Canada
Pension Plan contributions and Employment Insurance
contributions.
(iii) The Employer’s supplement shall be charged to the employee’s
accumulated income protection credits and such supplement shall
be paid until the employee’s accumulated income protection credits
are exhausted.
(iv) If at any time it is decided by Manitoba Public Insurance
Corporation that any payment to be made to the employee by the
Employer must be offset against benefits otherwise payable by the
Manitoba Public Insurance Corporation, then such payment shall
not be payable.
E.

Where a work assessment period or a modified return to work period is
recommended by M.P.I.C., the Employer shall make every reasonable
effort to arrange for such assessment/return subject to the M.P.I.C.
covering all related costs.
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The Employer agrees to actively participate and facilitate the
rehabilitation and return to work of ill, injured or disabled employees.
The Union shall be notified and involved if there is a request for a
Rehabilitation and Return to Work Program for employees. The
Employer and the Union shall review the provisions of the program and
ensure that the work designated is within her/his restrictions and
limitations.
18:10

For each one and one-quarter (1¼) days of income protection accumulated,
one (1) day (eighty percent [80%]) shall be reserved exclusively for the
employee’s personal use as outlined in Article 18:02. The remaining one
quarter (¼) of a day (twenty percent [20%]) shall be reserved for either the
employee’s personal use as outlined in Article 18:02, or for use in the event of
family illness as specified in Article 18:11. The Employer shall maintain an up
to date record of the balance of income protection credits reserved for each
of these purposes. In the employee’s first year of employment, amend one (1)
day to read three-quarters (¾) of a day, and amend one-quarter (¼) of a day
to read one-half (½) of a day.

18:11

Subject to the provisions of Article 18:10, an employee may use income
protection for the purposes of providing care in the event of an illness of a
spouse, child or parent. Travel to and attendance at non-routine, emergent or
critical medical appointments or treatments come within the meaning of
providing care in the event of an illness.
Article 19

Annual Vacation

19:01

The vacation year shall be from the 1st day of April 1 in the one year to the
31st day of March in the next year.

19:02

An employee who has completed less than one (1) year continuous
employment as of March 31 will be granted vacation based on a percentage of
regular hours worked, in the new vacation year.
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19:03

Annual vacation shall be earned at the rate of:
15 working days per year commencing in the 1st year of employment.
20 working days per year commencing in the 4th year of employment.
25 working days per year commencing in the 11th year of employment.
30 working days per year commencing in the 21st year of employment.
Vacation entitlement for the vacation year following completion of the 3rd,
10th, and 20th years of continuous employment shall be determined by a prorata calculation based upon two (2) rates of earned vacation.

19:04

The Employer will post a projected vacation entitlement list not later than
two (2) months prior to the vacation cut-off dates as per Article 19:01.
Employees shall indicate in writing their preferences as to vacation dates
within thirty (30) calendar days of posting of the projected entitlement list.
Priority in the selection of dates shall be given to the employees having the
most seniority subject to a maximum of 2 rotations to be taken as vacation.
An employee who fails to indicate her choice of vacation within the above
thirty (30) calendar day period shall not have preference in the choice of
vacation time, where other employees have indicated their preference.
Employees in term positions, as per Article 3:04 will be considered to be
assigned to the shift they will be working in on the dates they select for their
respective vacation. All requests for vacation leave will be subject to approval
of the employee’s supervisor or the Operations Manager based on operational
requirements.

19:05

The Employer will post an approved vacation schedule of the projected
vacation entitlement list no later than the first day of the new vacation year.
Vacation shall not be changed unless mutually agreed upon by the employee
and the Employer.
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19:06

Vacation earned in any vacation year is to be taken in the following vacation
year as per Article 19:01.

19:07

In the event that an employee is hospitalized during her vacation, it shall be
incumbent upon the employee to inform the Employer as soon as possible.
In such circumstances the employee may utilize income protection credits to
cover the hospitalization period and the displaced vacation shall be
rescheduled at a time mutually agreed upon between the Employer and the
employee within the available time periods remaining during the vacation
year. Proof of such hospitalization shall be provided if requested.

19:08

Where an employee is subpoenaed for jury duty or in receipt of W.C.B.
benefits during her period of vacation, there shall be no deduction from
vacation credits and the period of vacation so displaced shall be rescheduled
at a time mutually agreed between the employee and the Employer within the
available time periods remaining during the vacation year, subject to Article
19:07.

19:09

Vacation entitlement will be payable at the employee’s basic hourly rate of
pay.

19:10

Long Service Recognition – Vacation
In recognition of length of service, each full-time employee shall receive one
(1) additional week of vacation five (5) days on completion of twenty (20)
years of continuous service, and on each subsequent fifth (5th) (i.e. 25th, 30th,
35th, 40th, etc.) anniversary of employment. The additional five (5) days shall
be granted in the vacation year in which the anniversary date falls and are not
cumulative.
Part-time employees shall be entitled to a pro-rata portion of this benefit.

19:11

Upon request, an employee shall be permitted to retain up to three (3)
days of her regular vacation for the purpose of taking such time off for
personal reasons such as religious observance or special occasion, as
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long as adequate notice is given to accommodate scheduling.
Carryover of these three (3) retained vacation days will be allowed
subject to a written request being received by the appropriate manager
sixty (60) days prior to the end of the current vacation year. Such days
shall be paid out if not taken by the end of the vacation year to which
they were carried over.
19:12

Where an Employer has been unable to schedule part or all of an
employee’s vacation within the vacation year and as a result finds it
necessary to restrict the whole or part of the vacation leave of an
employee, the Employer shall authorize a carryover of vacation into the
next vacation year or the payment in lieu of vacation. Such pay shall
not be subject to deduction of pension fund contributions or life
insurance contributions.
Article 20

Salaries and Increments

20:01

Employees shall be paid in accordance with Schedule “A” attached to and
forming part of this Agreement. Increments as specified in salary Schedule
“A” shall be granted annually on the anniversary date of the employee’s
employment with the Employer, or as altered by the terms of this Agreement,
the latter of which shall take precedence, however, the Employer may, with
reasonable cause and on the basis of a written performance appraisal
previously discussed with the employee, withhold an annual increment,
subject to review not later than three (3) months from the date such
increment was withheld.

20:02

Salaries shall be paid bi-weekly to each employee in accordance with his grade
listed in Schedule “A”.

20:03

Increments shall be due on the anniversary date of the employee’s date of
employment. When an unpaid leave of absence in excess of four (4) weeks is
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granted, the anniversary increment for the employee shall move forward in
direct relation to the length of the leave.
20:04

(a) Employees temporarily assigned to relieve or replace employees in
positions covered by this Collective Agreement that are higher than their
normal class, shall be paid eighty cents ($0.80) per hour for hours so
assigned.
(b) An employee assigned to temporarily perform the duties of an employee
in a lower rated classification shall continue to receive the rate for his
regular duties.

20:05

Employees shall be eligible for the Long Service Step identified in
Schedule “A” upon completion of the following:
(a) Twenty (20) or more years of continuous service; and
(b) The employee has been at the maximum step of the salary scale
for a minimum of twelve (12) consecutive months.
Continuous service shall be calculated based on calendar years of
service.

20:06

Where employees are required by the Employer to wear uniforms while on
duty, the employer shall provide the following:
(a) For full-time and part-time employees:
(i)

4 shirts per year

(ii) 3 pairs of pants per year
(iii) Jacket - 1 every 3 years
(iv) 2 pairs of epaulets
(b) For casual employees:
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(i)

3 shirts per year

(ii) 2 pairs of pants per year
(iii) Jacket - 1 every 5 years
(iv) 2 pairs of epaulets
Substitute items may be considered in exchange for the above items,
subject to consultation and mutual agreement between the Employer
and the Union.
All such items shall remain the property of the Employer, and when no
longer required must be returned by the employee. The employees shall be
responsible for the laundering and maintenance of their own uniforms.
Where uniforms are supplied, the Employer agrees to replace or repair such
clothing when damaged in the performance of the employee’s duties.
The Employer shall provide minor alterations at no cost to the employees
through the Employer’s approved seamstress only.
Article 21
21:01

Premiums

(a) An evening shift premium of one dollar ($1.00) per hour (one dollar
and seventy-five cents ($1.75) effective April 1, 2016) shall be paid
to an employee for all hours actually worked on any shift when the
majority of the hours on that shift fall between 1600 hours and the
next succeeding 2400 hours.
The evening shift premium shall be applicable to each hour worked after
1600 hours on a modified day or evening shift during which at least two
(2) hours are worked between 1600 hours and the end of the shift.
(b) A night shift premium of one dollar and seventy-five cents ($1.75)
[one dollar and ninety cents ($1.90) effective October 1, 2015], [two
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dollars and fifty cents ($2.50) effective April 1, 2016] per hour shall
be paid to an employee for all hours actually worked on any shift
when the majority of the hours on that shift fall between 2400
hours and 0800 hours.
21:02

Shift premium and weekend premium will not be payable while an employee
is off duty for any reason.

21:03

A weekend premium of one dollar and thirty-five cents ($1.35) [one dollar
and sixty-five ($1.65) effective October 1, 2015], [two dollars ($2.00)
effective April 1, 2016] per hour shall be paid to an employee for all hours
worked on any shift where the majority of hours on that shift fall between
0001 hours on the Saturday and 2400 hours on the following Sunday.

21:04

Shift premium and weekend premium will not be payable while an
employee is receiving overtime rates.
Article 22

Terminations

22:01

An employee may terminate her employment with the Employer by giving
four (4) weeks written notice, exclusive of vacation.

22:02

Employment may be terminated with lesser notice or without notice:
(a) by mutual agreement between the Employer and the employee, or
(b) during the probationary period of a new employee, or
(c) in the event an employee is dismissed for sufficient cause to justify lesser
or no notice.

22:03

The Employer may deduct from an employee’s termination pay an amount
equal to her basic pay for the period which she gives inadequate notice of
termination.
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22:04

The Employer will make available, within the normal bi-weekly pay period
after termination, all amounts due to the employee, including unpaid wages
and pay in lieu of unused vacation entitlement.
Article 23

23:01

Special Provisions Re: Part-time Employees

(a) Part-time employees who indicate in writing to the Employer that they
wish to work additional hours, shall be offered such work, when
available, provided they are able to perform the required duties.
It is further understood that such additional hours shall be offered only
to the extent that they will not incur any overtime costs to the Employer.
Such additional hours shall be allocated on the basis of seniority.
(b) Should a part-time employee as described in (a) above refuse to report
for work on three (3) occasions in a calendar year when requested and
without an explanation satisfactory to the Employer, she will henceforth
be offered additional hours at the sole discretion of the Employer until
the next seniority list is posted.
(c) 1.

Where a part-time employee is unable to work all or part of any
additional hours for any reason, payment shall be made only in
respect of hours actually worked.

2.

Additional hours worked by a part-time employee shall be included
in the determination of seniority.

3.

Additional hours worked by a part-time employee shall be included
when determining an employee’s earned vacation pay, accumulated
income protection credits, and general holiday pay in accordance
with Article 23:07.

4.

When a part-time employee is scheduled to work additional shifts
for a period of time as described under Article 3:04 (“TERM
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POSITION”), she shall be entitled to income protection benefits
and bereavement leave.
(d) Whenever an employee is called in to work within one (1) hour of the
start of the shift and reports for duty within one (1) hour of the start of
the shift, she/he shall be entitled to pay for the full shift. In such
circumstances the scheduled shift hours shall not be extended to equal a
full shift.
23:02

Part-time employees are entitled to the benefits provided for under this
Collective Agreement on a pro-rata basis based on their regular hours
worked. Without limiting the generality of the forgoing, the following
provisions shall apply.

23:03

Income Protection in Case of Illness
Part-time employees shall accumulate income protection credits on a pro-rata
basis, in accordance with this formula:
Hours Paid at Regular Rate of Pay
Full-time hours

X

Entitlement of a Full-time
Employee

23:04

Part-time employees may claim payment from accumulated income
protection credits only for those hours they were regularly scheduled to work
but were unable to work due to illness, consistent with Article 23:01(c)(1).

23:05

Annual Vacations
Part-time employees shall earn vacation on a pro-rata basis in accordance
with this formula:
Hours Paid at Regular Rate of Pay
Full-time hours

X

Entitlement of a Full-time
Employee

Actual vacation entitlement will be based on years of service. Accumulated
hours shall only govern rate of vacation pay for the current vacation year.
23:06

Unless otherwise mutually agreed between the employee and the Employer,
part-time employees shall receive their entitled vacation over a period of time
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equivalent to the vacation period of a full-time employee. Part-time
employees are not entitled to unpaid vacation days.
Vacation compensation earned as a result of working additional hours in
accordance with Article 22.10 shall be paid in accordance with the Employer’s
past practice/policy as at March 14, 2011.
23:07

General Holidays
Part-time employees will be paid four point six two percent (4.62%) of their
basic pay in lieu of time off on General Holidays. Such holiday pay shall be
included in each regular pay cheque.

23:08

Overtime
Part-time employees shall be entitled to overtime rates when authorized to
work in excess of the daily or bi-weekly hours of work as specified in Article
15.

23:09

Increments
Part-time employees shall receive increments (calculated from the date of her
last increment, or her starting date as the case may be), on the basis of one (1)
increment for each equivalent annual full-time hours worked. Increments
shall be applied to the pay period next following completion of equivalent
annual full-time hours worked.

23:10

Compassionate Leave
(a) A part-time employee shall be allowed to take up to four (4) consecutive
calendar days off, one (1) of which shall be the day of interment or
cremation, in the case of the death of a parent, spouse, same sex partner,
child, brother, sister, brother’s wife, sister’s husband, mother-in-law,
father-in-law, common-law spouse, daughter-in-law, son-in-law, sister or
brother of spouse, the wife or husband of the spouse’s sister or brother,
grandparent, grandparent-in-law, grandchild, step children, step parents,
latest foster parents, former legal guardian, fiance and any other relative
or foster child who was residing in the same household at the time of
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his/her death, she shall receive pay at the basic rate for each scheduled
hour of work within those four (4) days.
One (1) day may be retained for use in the case where actual interment
or cremation is at a later date.
(b) Compassionate leave as referenced in (a) above, shall be extended by up
to two (2) additional consecutive days provided the part-time employee
is required to attend a funeral more than two hundred and fifty (250)
kilometres from the respective site, or may be granted by the Employer’s
discretion if the travel required is less than two hundred and fifty (250)
kilometres from the respective site. The part-time employee shall receive
pay at the basic rate for each scheduled hour of work within these two
(2) days.
(c) The time off referenced to in (a) above shall not be considered as
needed during periods when a part-time employee was not scheduled to
be on duty, i.e. days off, vacation periods, holidays and days during
which income protection is being utilized.
(d) Compassionate Care Leave
An employee shall receive compassionate care leave without pay to
provide care or support to a seriously ill family member, subject to the
following conditions:
(A) An employee must have completed at least thirty (30) days of
employment as of the intended date of leave.
(B) An employee who wishes to take a leave under this section must
give the employer notice of at least one (1) pay period, unless
circumstances necessitate a shorter period.
(C) An employee may take no more than two (2) periods of leave,
totaling no more than eight (8) weeks, which must end not later
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than twenty-six (26) weeks after the day the first period of leave
began. No period of leave may be less than one (1) week’s duration.
(D) For an employee to be eligible for leave, a physician who provides
care to the family member must issue a certificate stating that:
1.

a family member of the employee has a serious medical
condition with a significant risk of death within twenty-six (26)
weeks from:
(i)

the day the certificate is issued, or

(ii) if the leave was begun before the certificate was issued,
the day the leave began; and
2.

The family member requires the care or support of one (1) or
more family members.

The employee must give the Employer a copy of the physician’s
certificate as soon as possible.
(E) A family member for the purpose of this Article shall be defined as:
1.

a spouse or common-law partner of the employee;

2.

a child of the employee or a child of the employee’s spouse or
common-law partner;

3.

a parent of the employee or spouse or common-law partner of
the parent;

4.

Or any other person described as family in the applicable
regulations of the Employment Standards Code.

(F) An employee may end their compassionate leave earlier than eight
(8) weeks by giving the Employer at least forty-eight (48) hours
notice. Where an employee has been provided necessary time off
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under this section, and where the Employer has made arrangements
for alternate staffing for covering the anticipated absence, the
Employer shall have the right to cancel the relief shifts scheduled to
cover the anticipated absence without additional cost.
(G) Seniority shall accrue as per Articles 9:03(c) and 9:05(d).
(H) Subject to the provisions of Article 18:10, an employee may apply
to utilize income protection to cover part or all of the two (2) week
Employment Insurance waiting period.
(I) In the event that the death of a family member occurs during this
period of leave, the employee shall be eligible for Compassionate
Leave as outlined in Articles 13:01 and 23:10.
23:11

Necessary leave of up to one (1) day without loss of regular pay shall be
granted to an employee to attend a funeral as a pallbearer or, subject to the
operational needs of the site as determined by the Employer, as a mourner.
Article 24

Labour Management / Safety Committees

24:01

The parties hereto agree to a joint Labour Management Committee being
established to deal with such matters of mutual concern as may arise from
time to time in the operation of the site. Employees appointed by, and acting
on behalf of the Union, shall receive basic pay or the equivalent time off to
attend meetings, with a minimum of one (1) hours pay, subject to no more
than 2 employees being so appointed.

24:02

The Committee shall be composed of equal representation from the
Employer and the local Union with the total committee representation not to
exceed four (4) members, unless mutually agreed otherwise. The local Union
committee may at any time have a Representative from The Manitoba
Government and General Employees’ Union.
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24:03

The Committee shall meet as and when required at a mutually agreeable time
upon written notice being given by either party. An agenda will be prepared
by the calling party and shall be submitted five (5) working days prior to the
meeting taking place.

24:04

The Committee shall not have jurisdiction over wages, or any matter of
collective bargaining, including the administration of this Collective
Agreement. The Committee shall not supersede the activities of any
committee of the Union or of the Employer and does not have the power to
bind either the Union or its members or the Employer to any decision or
conclusions reached in their discussions. The Committee may make
recommendations to the Union and the Employer with respect to its
discussions and conclusions.

24:05

It is agreed that both parties will cooperate to the fullest extent in the matter
of safety and accident prevention and the Employer agrees to provide safety
equipment where required and to install safety devices where necessary as per
the Manitoba Safety and Health Act.

24:06

A Safety Committee, as per the Workplace Safety and Health Act, shall be
established to examine all aspects of safety and health measures within the
Employer.
Article 25

25:01

Retirement Bonus

Employees retiring in accordance with the following:
(i)

retire at age sixty-five (65) years; or

(ii) retire after age sixty-five (65) years; or
(iii) have completed at least ten (10) years continuous employment and retire
after age fifty-five (55) years but before age sixty-five (65) years; or
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(iv) employees who have completed at least ten (10) years continuous
employment with the Employer, whose age plus years of that
employment equal eighty (80);
shall be granted retirement bonus on the basis of four (4) days per year of
employment.
25:02

Calculation of retirement bonus entitlement shall begin from the date of the
employee’s last commencing employment with the Employer and shall be
based on the employee’s total seniority on the date of retirement.

25:03

Employees retiring in accordance with the conditions of Article 25:01 shall be
granted retirement bonus as specified on the following basis. Calculations will
be based on the following formula:
Total Paid Hours Actually
Worked from Date of Hire
Full-time Hours

X

Four (4) days

25:04

Payment shall, at the option of the employee, be made in a lump sum or as a
continuation of salary until the scheduled retirement date. The retirement
date shall be the last day worked in cases where an employee chooses lump
sum payment.

25:05

Permanent employees who terminate employment at any time due to
permanent disability shall be granted pre-retirement leave, payable in a lump
sum, on the basis of four (4) days per year of employment and in accordance
with the calculation methods prescribed in this Collective Agreement.

25:06

Pre-retirement pay may be utilized to directly fund the buyback of pension
service in accordance with Revenue Canada limits and restrictions.
Contributions for this purpose must also conform to the Healthcare
Employees Pension Plan (HEPP) Trust Agreement, HEPP Plan Text, and
other applicable written HEPP policies and guidelines.
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Article 26
26:01

Employee Benefits

(a) Enrolment in the HEB Manitoba Group Pension Plan, Group
Health, Health Spending Account, Disability and Rehabilitation
Plan, Dental Plan and Group Life Insurance Plan is a condition of
employment for all employees, providing the employee qualifies
under the conditions of each plan.
The details of each plan are as determined by the trustees of the
above noted plans and identified in the respective plan texts and
HEB rules and regulations. These details are available on the
HEB Manitoba website.
(b) Pension Plan
The parties agree to participate in the Health Care Employee’s Pension
Plan – Manitoba (HEPP) in accordance with its terms and conditions
including an established contribution rate as set out in the HEPP Trust
Agreement, HEPP Pension Plan text and other applicable written
policies and guidelines.

26:02

Dental Plan
The parties agree that during the life of this Agreement, Healthcare
Employees Benefit Plan (HEBP) sponsored Dental Plan will be cost-shared
on a 50- 50 basis.

26:03

Disability and Rehabilitation Plan
(a) The Employer agrees to participate in the HEB Disability and
Rehabilitation (D & R) Plan. The benefit levels will be as
stipulated in the D & R Plan. The Employer will pay the D & R
premium to a maximum of two point three percent (2.3%) of base
salary.
The parties agree that income protection credits and Workers
Compensation benefits will be used, where applicable, to offset the
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elimination period. Once the elimination period has been exhausted, and
subject to the approval of the employee’s application for D & R
benefits by HEB, the employee may commence drawing disability
benefits. It is understood that the elimination period for the D & R Plan
is one hundred nineteen (119) calendar days. An employee may claim
income protection benefits for the period of time not to exceed this
elimination period and payment of accrued income protection within the
elimination period represents the maximum amount of income
protection available to the employee regardless of the dispensation of the
D & R application or the status of the D & R application on the 120th
calendar day. An employee may not utilize income protection contiguous
to the date of termination of D & R coverage.
(b) Where an employee has been away from work due to illness for
four (4) consecutive weeks the employee must complete all
required documentation and make application for coverage under
the HEB D & R Plan. The Employer and the Union are willing to
assist the employee with completion of the
documentation/application should the employee request.
(c) Subject to compliance with paragraph 2, in the event
(i) An employee does not have sufficient accrued income
protection to cover the one hundred nineteen (119) calendar
day elimination period, or
(ii) The employee’s D & R application has not been approved by
the end of the elimination period
the Employer shall pay the D & R premium, Health Plan
premium, and Dental Plan premium in respect of any portion of
the elimination period where the employee is not in receipt of paid
income protection or in respect of the period of time between the
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end of the elimination period and the date of final disposition of
the employee’s D & R application.
26:04

The Employer will provide full-time and part-time employees, within their
first three (3) months of employment, information related to the current
available benefits plans; or upon request the same information may be
provided through the appropriate administrative contact.

26:05

Employees will pay the Employer’s and employee’s share of Group
Health, Dental, Group Life and D & R premiums when on any period
of unpaid leave of absence.
Article 27

Changes in Classification

27:01

In the event that the Employer establishes or proposes to establish a new
classification, or if there is a substantial change in the job content or
qualifications of an existing classification and providing that the new or
revised classification falls within the bargaining unit, the Union shall receive a
copy of the job description and accompanying salary range.

27:02

Unless the Union objects in writing within thirty (30) calendar days following
such notification, the classification and salary range shall become established
and form part of Schedule “A” of this Agreement.

27:03

If the Union files written objection, as per Article 27:02, then the parties
hereto shall commence negotiations forthwith and attempt to reach
agreement as to an appropriate salary range.

27:04

Failing agreement, the matter may be referred to arbitration in accordance
with Article 8.

27:05

At any time after an employee has been in a classification for three (3)
months, she shall have the right to request a review of her classification if she
feels that the duties of the job have substantially changed from those of the
classification job description.
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The Employer will examine the duties of the employee, compare them with
the job description and give a decision as to the validity of the request.
If the decision given is not satisfactory to the employee, she may then treat
this request for change in classification as a grievance as laid out in Article 7.
If at any time the Employer changes an existing job description, the
employee(s) and Union will receive the revised copy of same.
Article 28
28:01

Contracting-Out

There will be no contracting out of any work being done by members of the
bargaining unit.
It shall not be considered as subcontracting should the Employer:
(a) merge or amalgamate with another health care facility/regional health
authority or health care related facility, or
(b) transfer or combine any of its operations or functions with another
health care facility/regional health authority or health care related
facility, or
(c) take over any of the operations or functions of another health care
facility.

28:02

In accordance with Article 27:01, employees will be given ninety (90) days
notice, and where the Employer is unable to provide alternate employment
within the site, the employee shall be entitled to a choice of either:
(a) severance pay on the basis of two (2) weeks pay at the regular basic rate
for the position last occupied, for each year of employment with the
Employer; or
(b) the exercise of their seniority to displace a less senior employee in an
equivalent or lower classification within the scope of the Agreement,
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provided the employee has a satisfactory work record, possess the
qualifications, and meets the physical requirements of the position in
question.
28:03

If the Employer intends to sub-contract work which results in the
displacement of one (1) or more employees, the Employer will notify the
Union at least ninety (90) days in advance of such change and will make every
reasonable effort to find suitable alternative employment within the site for
those employees so displaced and will guarantee to offer alternative
employment within the site to those employees who have thirty-six (36)
months or more service with the Employer. Any employee with more than
thirty-six (36) months service accepting a position in a lower paid grade will
continue at the salary of his/her present grade and will receive an increase
only when the rate in his/her new scale, corresponding to his/her years of
service, provides for an increase over his/her current rate.
Article 29

29:01

Duration

(a) This agreement shall be in full force and effect from April 1, 2014, until
March 31, 2018.
(b) The provisions of the Agreement shall continue in effect following the
expiry date until replaced by a new agreement or until the declaration of
a strike or lockout, whichever occurs first.
(c) The Union agrees to give the Employer at least two (2) weeks (fourteen
[14] days) written notice as to the intended time and date of strike
action.
(d) The Employer agrees to give the Union at least two (2) weeks (fourteen
[14] days) written notice as to the intended time and date of lockout.

29:02

Should either party desire to propose changes to this Agreement, they shall
give notice in writing, to the other party not more than ninety (90) calendar
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days and not less than thirty (30) calendar days prior to the date of
termination. Within thirty (30) calendar days of the receipt of proposals, the
other party shall be required to enter into negotiations for the purpose of
discussing the changes and the formation of a new Agreement.
29:03

This Agreement may be amended during its term by mutual agreement.

29:04

It is agreed that neither the Union nor the Employer shall sanction or consent
to any strike or lockout during the term of this Agreement and further no
employee in the unit shall strike during the term of this Agreement.
Article 30

Union Representation

30:01

The Union agrees to exchange with the Employer a current list of officers
and authorized representatives and to notify the Employer in writing within
fourteen (14) days of any change or changes in Union representation.

30:02

The Employer agrees that the bargaining unit shall have the right to assistance
from representatives of the Manitoba Government and General Employees’
Union when negotiating or dealing with matters concerning the Agreement.

30:03

When meeting with the Employer to conduct negotiations, the maximum
number of employees who will be entitled to leave of absence without loss of
basic pay or benefits shall be two (2) representatives.
By mutual agreement between the Employer and the Union, employees
required to make special presentations shall be allowed leave of absence with
pay.

30:04

Union local officers and stewards, with their respective Supervisor(s)’
permission, may visit employees for the purpose of investigating complaints
and the administration of the Collective Agreement but only with the prior
authorization of the Supervisor(s) of the employees involved. Such
authorization shall not be unreasonably withheld. To the extent possible and
practical, all such union activities shall be conducted during off duty hours.
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Article 31

Non-Discrimination

31:01

The parties agree that there shall be no discrimination, interference,
restriction, harassment or coercion based on the applicable
characteristics cited in Section 9 of the Human Rights Code of
Manitoba.

31:02

Harassment
The Employer and the Union agree that no form of harassment shall be
condoned in the workplace and it is further agreed that both parties will work
together in recognizing and dealing with such problems, should they arise. It
is further agreed that both parties will work together to ensure that
employees are aware of the Employer’s Respectful Workplace Policy.
Situations involving harassment shall be treated in strict confidence by both
the Employer and the Union.
Article 32

32:01

Bulletin Boards

A bulletin board for the use of the Union will be provided by the Employer
at the site. All material posted must be submitted to the designated
Administrative Officer and is subject to his/her approval.

Article 33

Discharge, Suspension, Discipline and Access to Personnel Files

33:01

An employee may be discharged or suspended for just cause. Such employee
shall be advised promptly in writing of the reason for her dismissal or
suspension, with a copy being sent to the local Union representatives.

33:02

In all instances where the Employer considers that an employee warrants
disciplinary action, the Employer shall make every effort to take such action
at a meeting with the employee. The employee may be accompanied at the
meeting by a Union Representative if she so desires.
Where possible, the Employer shall give the employee prior notice of the
nature of the complaint.
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No disciplinary document shall be placed on an employee’s personnel file
without the employee being given the opportunity to read the document.
If an employee declines Union representation he/she shall be given a form to
sign saying that she has been offered Union representation and has declined
representation. The Employer will retain the signed form on file. A copy of
the signed form will be provided to the employee who may choose to provide
said copy to the Union.
33:03

If the action referred to in the above clause results in a written warning,
suspension, demotion or dismissal of an employee, the Employer shall notify
the employee in writing of the action taken and the reasons either by
registered mail or personal service.

33:04

Upon written request and at a mutually agreeable time at the site of
employment, an employee shall be given the opportunity to examine any
document which is placed in her personnel file, provided no part thereof is
removed from the file, and her reply to any such document shall also be
placed in her personnel file. Upon written request the employee shall also
receive an exact copy of any document forming part of her file.

33:05

An employee accompanied by a Union Representative if she so elects, may
examine her personnel file on request as per Article 33:04 of the Collective
Agreement.

33:06

There shall be one (1) personnel file maintained by the Employer for each
employee.

33:07

Where the Employer makes a written assessment of an employee’s work
performance, the employee shall be entitled to receive a copy. The employee
shall sign the assessment indicating only that she has read and understands
the contents. The employee may respond in writing to the assessment which
shall become part of her record.
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Any dispute relative to the substance of the written evaluation must be in
writing and submitted within seven (7) days of the date of the employee’s
acknowledgement of the evaluation.
Article 34
34:01

Storm/Disaster Pay

If an employee is unable to attend work due to bad weather conditions and
there are actual blizzard conditions, as declared by Environment Canada, or
the Employer, or due to road closures as declared by the police agencies, or
the Department of Highways, staff shall not be paid for such work missed,
however, on written request, he/she will be allowed to use banked time,
banked statutory holiday or vacation time, or be allowed to make up the lost
hours.
Article 35

Education Leave

35:01

The Employer, where possible, will attempt to accommodate scheduling
requests for employees who have been accepted into an educational program
and wish to maintain an employment relationship with the Employer.

35:02

Upon written request, the Employer shall give due consideration to an
employee’s request for educational leave of absence without pay.
Article 36

Loss of or Damage to Personal Effects

36:01

In recognition of the fact that during the performance of their duties,
employees may have their clothing or other personal property damaged, the
Employer agrees to make appropriate compensation for replacement of same.

36:02

No claims for compensation will be considered where an employee has or
will receive adequate compensation from insurance or otherwise for the loss
or theft or damage to the employee’s tools, equipment or personal effects, or
for luxury items.
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36:03

Employees are responsible for any personal effects that are brought to their
place of work and are not specifically required in the course of their
employment and no claim for compensation will be considered for loss or
theft of or damage to such personal effects.
Article 37

37:01

Overpayments

The Employer may not make deductions from wages unless authorized by
Statute, by Court Order, by Arbitration Award, by this Agreement, by the
Union or to correct an overpayment error made in good faith. Where an error
has been made in good faith, the Employer shall be entitled to recover any
overpayment made, for a period of time that does not extend further back
than twelve (12) months from date of discovery, provided:
(a) Once the error is discovered, notice and a detailed breakdown of the
error is given by the Employer to the affected employee and the Union
as soon as practicable.
(b) The proposed recovery is made in as fair and reasonable a manner as
possible.
(c) The proposed recovery is made over a period of time which is no less
than the period during which the overpayment was made unless
otherwise agreed between the Employer and the employee.
(d) An under deduction shall not be deemed an overpayment. In
order to maintain continuity of benefits under deductions will be
corrected as soon as possible with the Employer and employee
making their required contributions.
(e) Failure to make the required benefit premiums/contributions may
result in the employees ineligible to participate in the plan subject
to the terms and conditions of the HEB group benefit plans.
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In the event the employee retires from, or leaves the employ of the Employer
before the Employer is able to fully recover an overpayment as contemplated
in this Article, the Employer shall be entitled to make a full recovery at the
time of retirement or termination of employment of that employee and
reduce accordingly any payments that might be owing to that employee to
recover the overpayment.
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IN WITNESS WHEREOF representatives of Medical Transportation Coordination
Centre have hereunto set their hand for, and on behalf of Medical Transportation
Coordination Centre and representatives of Manitoba Government and General
Employees’ Union have hereunto set their hand for, and on behalf of Manitoba
Government and General Employees’ Union.
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Memorandum of Agreement
between
Medical Transportation Coordination Centre
and
Manitoba Government and General Employees’ Union
Re:

12 Hour Shifts – Days/Nights – 4 Shifts on Duty/4 Shifts off Duty

The Employer and the Union mutually agree that the following conditions and
understanding apply re: the 11.430 (“12”) hour shift patterns. Any terms and
conditions not specifically mentioned in this Memorandum of Agreement shall
continue to be applied in accordance with the Medical Transportation Coordination
Centre Collective Agreement.
1.

There shall be twenty-eight (28) shifts of 11.430 (“12”) hours duration in each
four (4) consecutive bi-weekly periods.

2.

The 11.430 (“12”) hour shift schedule pattern shall provide employees with at
least (2) consecutive days off at one (1) time.

3.

Overtime shall be either time worked in excess of 11.430 (“12”) hours, or in
excess of full-time hours in the rotation pattern in effect (see #1 above), such
time to have been authorized in such a manner and by such persons as may
be directed by the Employer.

4.

Each shift of 11.430 (“12”) hours is to be inclusive of two (2) fifteen (15)
minute rest periods and one (1) thirty (30) minute meal period. Each shift of
11.430 (“12”) hours shall be exclusive of one (1) thirty-four (34) minute meal
period. That is, each employee working an 11.430 hour shift will get both a
thirty (30) minute paid meal period, as well as a thirty-four (34) minute unpaid
meal period, with two (2) fifteen (15) minute paid rest periods.
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5.

Application of Article 15:09
Employees who are required to rotate shifts shall be assigned to work day
shifts and night shifts. There shall be at least as great a number of day shifts
assigned as there are night shifts in the shift pattern outlined in #1.

6.

General Holidays/Vacation/Income Protection
The number of days off that an employee receives under the 11.430 (“12”)
hour shift schedule pattern are to correspond exactly in hours to the days off
on an eight (8) hour shift pattern.

7.

Application of Article 17
(a) An employee required to work on a general holiday shall be paid at the
rate of one and one-half (1.5) times his/her basic rate of pay for all
hours worked and, in addition, shall receive an alternate eight (8) hours
shift off at her/his basic rate of pay in accordance with Article 17:02.
(b) General Holidays
Full-time employees shall be allowed to bank up to 45.72 hours in lieu of
general holidays, for the employee’s future use, at a time mutually agreed
to between the employee and the Employer. The employee shall submit
her request for time off at least four (4) weeks ahead of the day(s)
wanted. Approval will be based on operational requirements and will be
granted whenever possible. If compensating time off is impractical to
schedule by March 31, of any year, the employee shall receive her regular
rate of pay for all days banked.

8.

Application of Article 13:01(a)
It is agreed that the term “working day” shall be deemed to mean 11.430
(“12”) hours.
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9.

Application of Article 19
The paid vacation entitlement that an employee receives under the 11.430
(“12”) hour shift schedule pattern shall be equivalent in hours to the paid
vacation entitlement on an eight (8) hour shift pattern, calculated in
accordance with Article 19.

10.

Shift Premium, Weekend Premium and Responsibility Pay
Shift Premium, Weekend Premium and Responsibility Pay shall be paid in
accordance with Article 21 - Premiums.
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Memorandum of Understanding
between
Medical Transportation Coordination Centre
and
Manitoba Government and General Employees’ Union
Re:

Return of Service

In situations where Return of Service agreements are being contemplated by
the Employer, the Employer will include the Union in the development of the
Return of Service agreements prior to signing of the Return of Service
agreement.
All parties, the Employer, Union and employee will be required to sign the
final Return of Service agreement.
The Return of Service agreement packages will be honored and supported by
the Union, including the recovery of monies where the service commitment
has not been met.
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Memorandum of Understanding
between
Medical Transportation Coordination Centre
and
Manitoba Government and General Employees’ Union
Re:

“Me Too”

Should the “MAHCP Standardization Process” or the “Recruitment and
Retention Commitment” negotiated in the MAHCP collective agreements with
an expiry date of March 31, 2018, provide for a higher hourly wage rate for any
classification that is the exact equivalent to MGEU Prof/Tech agreements
(PMH, SS-SH, IERHA, Eden MH, DSM or MTCC) classifications, such
higher salary will be applied to the same MGEU Prof/Tech classification
effective the same date.
Should subsequent collective agreements covering Health Care Sector
Professional/Technical employees as represented by another health care
Union provide for a higher salary settlement for any classification than that
negotiated for the same MGEU Prof/Tech classification, such higher salary
will be applied to the same MGEU Prof/Tech classification effective the same
date. In the event that another health care Union representing
Professional/Technical employees achieves a general increase to its
membership that is greater than that provided to the MGEU Prof/Tech
membership that increase will be applied to the MGEU Prof/Tech members
effective the same date as it is applied to the other Union. This applies to
collective agreements with an expiry date of March 31, 2018.
NOTE: For clarity, any classification identified in the “MAHCP
Standardization Process” will be subject to receive an adjustment up to the
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new standardized hourly rate if applicable but not an increase above that new
standardized rate.
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Memorandum of Understanding
between
Medical Transportation Coordination Centre
and
Manitoba Government and General Employees’ Union
Re:

Rural EMS Service Delivery

WHEREAS the Manitoba Government seeks to ensure a sustainable health
care system that delivers quality health care services to Manitobans;
AND WHEREAS an integral component of those services is the delivery of
emergency medical services to ensure effective emergency services and the
competent and timely transport of Manitobans to appropriate health care
services across the Province;
AND WHEREAS the RHAs need to attract and retain qualified emergency
medical services personnel to deliver those EMS services;
AND WHEREAS the MGEU has and will continue to advocate for
competitive salaries for their rural EMS and MTCC members;
AND WHEREAS efforts will need to continue to address EMS and MTCC
salary rates on an ongoing basis so that they remain fair, reasonable and
competitive and to be comparable to their peers in the province as of
October 1, 2020;
THEREFORE the parties commit to continue discussions on competitive
EMS and MTCC salary levels at future bargaining tables as funds are made
available.
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Those future discussions will consider the further implementation of the draft
salary plan reviewed and discussed within the context of the current
negotiations process as indicated below:
Date

Step 1

Step 2

Step 3

Step 4

Step 5

Step 6

Oct. 1, 2018

0%

1.34%

2.33%

3.18%

4.09%

5.06%

Oct. 1, 2019

0%

1.30%

2.23%

3.03%

3.86%

4.72%

Oct. 1, 2020

0.81%

1.26%

2.14%

2.88%

3.64%

4.42%
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Memorandum of Understanding
between
Medical Transportation Coordination Centre
and
Manitoba Government and General Employees’ Union
Re:

Health System Sustainability

WHEREAS the Manitoba Government seeks to ensure that quality health care
services are delivered to Manitobans through a system which is, to the fullest
extent possible, sustainable, accessible, cost-effective, efficient and effective;
AND WHEREAS health care professionals employed in the professional
technical sector are an integral part of the delivery of health care services in
facilities, programs and communities throughout the province, and have a
shared commitment and responsibility for the provision of appropriate, quality
health care to Manitobans;
AND WHEREAS the Employers are responsible for the provision of health
care services and programs for Manitobans, and as such seek to attract and
retain qualified health care professionals to deliver health care services within
the health care system;
AND WHEREAS the MGEU recognizes the role that their members play in
supporting the responsible use of healthcare resources, and as such will
advocate for and support their members in meeting professional obligations to
patients, clients and the healthcare system as a whole;
AND WHEREAS the parties recognize that it is in the best interest of the
health care system to have all parties working together towards these mutual
goals, and the parties wish to enter into this Memorandum of Understanding
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to work towards the achievement of these goals through collaborative
discussions;
NOW THEREFORE the parties do hereby agree to work together with
Manitoba Health, Healthy Living and Seniors (MHHLS) and other health
system stakeholders, during the term of the collective agreement, to make
recommendations regarding the identification, development and
implementation of system delivery changes that are intended to improve the
effectiveness and sustainability of health care service delivery in Manitoba.
Matters that will be considered will include but are not limited to:
(a)

Redesign of services to increase access and reduce wait times within
the health care system;

(b)

Improvement of scheduling practices within the system;

(c)

Focusing on safe practices and reduction of WCB injuries;

(d)

Ensuring the skill sets of employees are used to optimal effect in the
delivery of quality health care services;

(e)

Use of technology to improve service delivery;

(f)

Implementation of expanded hours of services to enhance services on
weekends, allow greater access to specialized test procedures and use
of specialized diagnostic equipment;

(g)

Establishment of employee relief pools.

The parties will commit the necessary time, resources and expertise to this
work during the term of the collective agreement.
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Memorandum of Understanding
between
Medical Transportation Coordination Centre
and
Manitoba Government and General Employees’ Union
Re:

Representative Workforce

The parties understand that Aboriginal persons are significantly
underrepresented in the health care labour force and that additional actions are
needed to promote and facilitate employment of Aboriginal persons in health
care occupations at all levels. It is therefore mutually agreed that the
undersigned parties will work in cooperation to:
(a)

Develop strategic initiatives and programs that:
•
•
•

•

Foster mutual respect, trust, fairness, open communication and
understanding;
Focus on recruiting, training and career development of
Aboriginal workers;
Identify workplace barriers that may be discouraging or
preventing Aboriginal workers from entering and remaining in
the workforce;
Facilitate constructive race and cultural relations;

(b)

Promote and publicize initiatives undertaken to encourage, facilitate
and support the development of a representative workforce;

(c)

Implement education opportunities for all employees to promote
cultural awareness of Aboriginal peoples. This will include enhanced
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orientation sessions for new employees to ensure better understanding
of respectful work practices to achieve a harassment free environment.
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Schedule “A”
Schedule 'A' - Effective: April 1, 2014
General Increase 1.5%
Occupational
Employer Classification
Group

EMS

EMS

Systems Status Controller (1)

Lead Systems Status Controller

Annual
Hours

Start

Step 1

Step 2

Step 3

Step 4

Step 5

Year 20

2080

Hourly

23.740

24.340

25.060

25.801

26.563

27.359

27.907

2080

Monthly 4,114.93
Annual 49,379.20
Hourly
25.162
Monthly 4,361.41
Annual 52,336.96

4,218.93
50,627.20
25.906
4,490.37
53,884.48

4,343.73
52,124.80
26.673
4,623.32
55,479.84

4,472.17
53,666.08
27.466
4,760.77
57,129.28

4,604.25
55,251.04
28.278
4,901.52
58,818.24

4,742.23
56,906.72
29.125
5,048.33
60,580.00

4,837.21
58,046.56
29.708
5,149.39
61,792.64

(1)

A newly hired System Status Controller will be paid eight percent (8%) less per hour than the approved classification rate as set out in Schedule “A”. The Training
Rate shall be until the first day of the pay period following successful completion of the training program, which includes proof of Manitoba EMS Licensure.

Schedule 'A' - Effective: October 1, 2014
EMS Adjustment 2.55% - 6.43% - Denoted with *
Occupational
Employer Classification
Group

EMS

EMS

Systems Status Controller* (1)

Lead Systems Status Controller*

Annual
Hours

Start

Step 1

Step 2

Step 3

Step 4

Step 5

Year 20

2080

Hourly

24.346

25.066

26.168

27.289

28.298

29.119

29.701

2080

Monthly 4,219.97
Annual 50,639.68
Hourly
25.917
Monthly 4,492.28
Annual 53,907.36

4,344.77
52,137.28
26.683
4,625.05
55,500.64

4,535.79
54,429.44
27.856
4,828.37
57,940.48

4,730.09
56,761.12
29.050
5,035.33
60,424.00

4,904.99
58,859.84
30.123
5,221.32
62,655.84

5,047.29
60,567.52
30.997
5,372.81
64,473.76

5,148.17
61,778.08
31.617
5,480.28
65,763.36

(1)

A newly hired System Status Controller will be paid eight percent (8%) less per hour than the approved classification rate as set out in Schedule “A”. The Training
Rate shall be until the first day of the pay period following successful completion of the training program, which includes proof of Manitoba EMS Licensure.

Schedule 'A' - Effective: April 1, 2015
General Increase 1.5%
Occupational
Employer Classification
Group

Annual
Hours

EMS

Systems Status Controller (1)

2080

EMS

Lead Systems Status Controller

2080

(1)

Start
Hourly
24.712
Monthly 4,283.41
Annual 51,400.96
Hourly
26.305
Monthly 4,559.53
Annual 54,714.40

Step 1

Step 2

25.442
4,409.95
52,919.36
27.083
4,694.39
56,332.64

26.560
4,603.73
55,244.80
28.274
4,900.83
58,809.92

Step 3

Step 4

Step 5

Year 20

27.699
4,801.16
57,613.92
29.485
5,110.73
61,328.80

28.723
4,978.65
59,743.84
30.575
5,299.67
63,596.00

29.556
5,123.04
61,476.48
31.462
5,453.41
65,440.96

30.147
5,225.48
62,705.76
32.091
5,562.44
66,749.28

A newly hired System Status Controller will be paid eight percent (8%) less per hour than the approved classification rate as set out in Schedule “A”. The Training
Rate shall be until the first day of the pay period following successful completion of the training program, which includes proof of Manitoba EMS Licensure.
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Schedule 'A' - Effective: October 1, 2015
EMS Adjustment 3.00% - 6.18% - Denoted with *
Annual
Hours

Occupational
Employer Classification
Group

EMS

EMS

Systems Status Controller*

(1)

Lead Systems Status Controller*

Start

Step 1

Step 2

Step 3

Step 4

Step 5

Year 20

2080

Hourly

25.453

26.206

27.717

29.056

30.303

31.382

32.009

2080

Monthly 4,411.85
Annual 52,942.24
Hourly
27.095
Monthly 4,696.47
Annual 56,357.60

4,542.37
54,508.48
27.896
4,835.31
58,023.68

4,804.28
57,651.36
29.505
5,114.20
61,370.40

5,036.37
60,436.48
30.930
5,361.20
64,334.40

5,252.52
63,030.24
32.258
5,591.39
67,096.64

5,439.55
65,274.56
33.406
5,790.37
69,484.48

5,548.23
66,578.72
34.074
5,906.16
70,873.92

(1)

A newly hired System Status Controller will be paid eight percent (8%) less per hour than the approved classification rate as set out in Schedule “A”. The Training
Rate shall be until the first day of the pay period following successful completion of the training program, which includes proof of Manitoba EMS Licensure.

Schedule 'A' - Effective: April 1, 2016
General Increase 2.0%
Occupational
Employer Classification
Group

EMS

EMS

Systems Status Controller (1)

Lead Systems Status Controller

Annual
Hours

Start

Step 1

Step 2

Step 3

Step 4

Step 5

Year 20

2080

Hourly

25.962

26.730

28.272

29.637

30.909

32.009

32.649

2080

Monthly 4,500.08
Annual 54,000.96
Hourly
27.637
Monthly 4,790.41
Annual 57,484.96

4,633.20
55,598.40
28.454
4,932.03
59,184.32

4,900.48
58,805.76
30.095
5,216.47
62,597.60

5,137.08
61,644.96
31.548
5,468.32
65,619.84

5,357.56
64,290.72
32.903
5,703.19
68,438.24

5,548.23
66,578.72
34.074
5,906.16
70,873.92

5,659.16
67,909.92
34.755
6,024.20
72,290.40

(1)

A newly hired System Status Controller will be paid eight percent (8%) less per hour than the approved classification rate as set out in Schedule “A”. The Training
Rate shall be until the first day of the pay period following successful completion of the training program, which includes proof of Manitoba EMS Licensure.

Schedule 'A' - Effective: October 1, 2016
EMS Adjustment 0.00% - 5.87% - Denoted with *
Occupational
Employer Classification
Group

EMS

EMS

(1)

Systems Status Controller* (1)

Lead Systems Status Controller*

Annual
Hours

Start

Step 1

Step 2

Step 3

Step 4

Step 5

Year 20

2080

Hourly

25.962

27.227

28.991

30.688

32.347

33.889

34.567

2080

Monthly 4,500.08
Annual 54,000.96
Hourly
27.637
Monthly 4,790.41
Annual 57,484.96

4,719.35
56,632.16
28.984
5,023.89
60,286.72

5,025.11
60,301.28
30.861
5,349.24
64,190.88

5,319.25
63,831.04
32.667
5,662.28
67,947.36

5,606.81
67,281.76
34.434
5,968.56
71,622.72

5,874.09
70,489.12
36.075
6,253.00
75,036.00

5,991.61
71,899.36
36.797
6,378.15
76,537.76

A newly hired System Status Controller will be paid eight percent (8%) less per hour than the approved classification rate as set out in Schedule “A”. The Training
Rate shall be until the first day of the pay period following successful completion of the training program, which includes proof of Manitoba EMS Licensure.
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Schedule 'A' - Effective: April 1, 2017
General Increase 2.0%
Occupational
Employer Classification
Group

EMS

EMS

Systems Status Controller (1)

Lead Systems Status Controller

Annual
Hours
2080

2080

Start

Step 1

Step 2

Step 3

Step 4

Step 5

Year 20

26.481

27.772

29.571

31.301

32.994

34.567

35.259

Monthly 4,590.04
Annual 55,080.48
Hourly
28.190
Monthly 4,886.27
Annual 58,635.20

4,813.81
57,765.76
29.563
5,124.25
61,491.04

5,125.64
61,507.68
31.478
5,456.19
65,474.24

5,425.51
65,106.08
33.320
5,775.47
69,305.60

5,718.96
68,627.52
35.122
6,087.81
73,053.76

5,991.61
71,899.36
36.797
6,378.15
76,537.76

6,111.56
73,338.72
37.533
6,505.72
78,068.64

Hourly

(1)

A newly hired System Status Controller will be paid eight percent (8%) less per hour than the approved classification rate as set out in Schedule “A”. The Training Rate
shall be until the first day of the pay period following successful completion of the training program, which includes proof of Manitoba EMS Licensure.

Schedule 'A' - Effective: October 1, 2017
EMS Adjustment 0.00% - 5.44% - Denoted with *
Occupation
Employer Classification
al Group
EMS

EMS

(1)

Systems Status Controller* (1)

Lead Systems Status Controller*

Annual
Hours

Start

Step 1

Step 2

Step 3

Step 4

Step 5

Year 20

2080

Hourly

26.481

28.270

30.289

32.352

34.432

36.447

37.176

2080

Monthly 4,590.04
Annual 55,080.48
Hourly
28.189
Monthly 4,886.09
Annual 58,633.12

4,900.13
58,801.60
30.093
5,216.12
62,593.44

5,250.09
63,001.12
32.243
5,588.79
67,065.44

5,607.68
67,292.16
34.439
5,969.43
71,633.12

5,968.21
71,618.56
36.653
6,353.19
76,238.24

6,317.48
75,809.76
38.798
6,724.99
80,699.84

6,443.84
77,326.08
39.574
6,859.49
82,313.92

A newly hired System Status Controller will be paid eight percent (8%) less per hour than the approved classification rate as set out in Schedule “A”. The Training Rate
shall be until the first day of the pay period following successful completion of the training program, which includes proof of Manitoba EMS Licensure.

