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Articlel  Preamble
It is the purpose of both Parties to this Agreement to:
(1) maintain harmonious relations between the Agency and its employees;

(2) recognize the principles of joint discussions and negotiations in the

matters of working conditions;

(3) promote the well-being and security of employees within the resources

made available to the Agency;
(4) resolve disputes promptly which may arise between the parties;
(5) promote and encourage efficient service up to a high standard; and

(6) recognize that the highest regard and principle consideration must be the

care and welfare of the clients of the Agency.

It is now desirable that methods of bargaining and all matters pertaining to
the working conditions of the employees be drawn up in a Collective

Agreement.

Article2  Interpretation/Definitions

Anniversary date shall be defined as the date upon which an employee

successfully completes their probationary period as outlined in Article 11:01.

Compensatory leave shall be defined as any hours, or portion thereof, banked
at the employee’s regular rate of pay. Compensatory leave may be taken as
time off based on operational requirements, or paid out, upon written request
to and authorization from the Employer. Compensatory leave not utilized
within ninety (90) days of being earned shall be paid out and included in the
following pay period.

In this Agreement, unless the context otherwise requires, the expression:



(a) “DISMISSAL” means the removal of an employee for disciplinary

reasons from a position of employment for just cause;

(b) “EMPLOYEE” means a person who is employed by the Agency within

the scope of this Agreement;

@

(i)

(iii)

(iv)

“CASUAL EMPLOYEE” means an employee who is not full-time,
part-time or term. (A casual employee is not covered by this

Collective Agreement);

“FULL-TIME EMPLOYEE” means an employee who regularly
works the full prescribed hours of work per week, month and over
the year as provided for in Article 14 and has completed their
probationary period under Article 11 of this Collective Agreement;

“REGULAR PART-TIME EMPLOYEE” means an employee
designated by the Agency as part-time and who is scheduled to
work less than the full prescribed hours per week, month and over
the year as provided for in Article 14, on a regular and recurring
basis and has completed their probationary period under Article 11

of this Collective Agreement.

“TERM EMPLOYEE” means an employee hired for a specified
period of time, or until the completion of a specified job, or until
the occurrence of a specified event, but in any event not exceeding
twelve (12) months unless otherwise mutually agreed. No employee
shall be terminated and re-employed for the purpose of extending
the period of temporary employment. If an employee goes from
temporary to permanent status without a break in service, their
seniority shall be back-dated to include the length of temporary
service upon completion of their probationary period pursuant to
Article 11; a term employee shall be covered by the terms of this
Agreement from their date of hire, unless otherwise limited by the
Agreement. The following Articles shall not apply to term

employees:
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(d)

®

©

(h)

- Seniority

- Layoff Recall

- Promotion/Staff changes
- Benefit Plans

- Vacations

- General Holidays

- Leave of Absence

“AGENCY” shall mean Macdonald Youth Services as represented by
the Chief Executive Officer or designate.

“STEWARD” means an employee appointed or elected by the Union
who is authorized to represent the Union, an employee, or both, in the

handling of grievances or matters pertaining to this Agreement;

“SPOUSE” shall include a person of the same gender, or a person of the
opposite gender with whom an employee has established residence and
lived in a marriage-like relationship for at least twelve (12) months and

has publicly represented that person as their spouse;

“TERMINATION” means the permanent separation of an employee
from a position of employment whereby all commitments to that

employee have been discharged by the Agency;

“UNION?” shall mean the Manitoba Government and General

Employees’ Union;

“CHILD” shall mean the son or daughter or an employee.

Where the singular or the masculine expressions are used in this Agreement,

the same shall be construed as meaning the plural or the feminine or the

neuter gender where the context so admits or requires and the converse shall

hold as applicable.

Bargaining Unit

The Agency recognizes the Manitoba Government and General Employees’

Union as the sole exclusive collective bargaining agent for all employees



3:01

3:02

3:03

3:04

covered by MLB Certificate No. 5758 issued on July 31, 2001 as listed in
“Schedule A” except for the Coordinator, casuals and those excluded by the
Act.

Article 3  Part-time Employees

Part-time employees who wish to work extra hours will provide the following
information to their Supervisor at least seven (7) calendar days prior to the
15th of each month:

(i) the days and shifts that they are available for the next schedule;
(ii) a phone number where the employee can be reached.

Part-time employees who have provided the information in :01 above will be
offered to work available shifts based upon their declared availability, within

their classification, on a seniority basis, prior to any casual employee being

offered shifts.

Available Shifts

Where a shift comes open with less than twelve (12) hours notice (i.e. sick),

part-time employees who have provided the information in :01 above will be
contacted at the phone numbers they have provided via group text and
provided a thirty (30) minute window to respond to the text indicating they
are available for the shift. Where more than one employee has indicated they
are available to work the shift at the end of the thirty (30) minute window, it
shall be awarded to the most senior employee. Upon expiry of the initial
thirty (30) minute window where no employee has responded, the Employer
may repeat the process until the shift is filled by a part-time employee, or a

casual employee, with seniority being the deciding factor.

Part-time employees will not be scheduled or called if it would result in
overtime hours for the employee. Where no part-time or casual employees is

available to work, overtime may be authorized by management.
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Where a part-time employee is working full-time hours on a regular and
remaining basis, for one (1) year, the employee’s status will change to full-
time, unless the employee chooses to remain part-time. Any dispute as to
their status will be referred to the Labour Management Committee. If a
resolve cannot be reached a grievance may be initiated at the 3rd Step of the

grievance procedure.

Part-time employees will not qualify for sick leave for shifts assigned under

this article.

Article 4 Recognition and Scope of Bargaining Agent

The Agency recognizes the Union as the sole bargaining agent for all

employees covered by this Agreement.

No employee will be required to make any written or verbal agreement which

conflict with the terms of this Agreement.

Article 5 Management Rights

All the functions, rights, pay practices, powers and authority which the
Agency has not specifically abridged, delegated or modified by this
Agreement are recognized by the Union as being retained exclusively by the
Agency including, without limiting the generality of the foregoing, the right to
schedule overtime, require medical examinations, suspend without pay for
just cause, and the right to make, enforce and revise from time to time rules,
regulations, practices, procedures and policies to be observed by the
employees, which rules, regulations, practices, procedures and policies shall

not be inconsistent with this Agreement.

In administering this Agreement, the Agency shall act reasonably, fairly, in

good faith, and in a manner consistent with the Agreement as a whole.
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Article 6 Union Security

Effective the date of signing this Agreement, each and every employee who
comes under the scope of this Agreement shall have an amount equal to the
current Union dues deducted by the Agency from each pay, whether a
member of the Union or not. Such dues shall be forwarded to the Secretary
Treasurer of the Union monthly, together with a list of the names of
employees and their address from whom deductions have been made and the

amounts of such deductions.

On commencing employment, the Employee’s immediate supervisor shall
introduce the new employee to their Union Steward or Union Representative.
An Officer of the Union shall have up to fifteen (15) minutes, at a time
mutually agreed between the Steward and the Employer.

The Union shall notify the Agency in writing of any changes in the amount of
dues at least two (2) months prior to the end of the pay period in which the

deductions are to be made.

For new employees, payroll deductions as set out in :01 shall become
etfective from the start of the pay period immediately following the

commencement of employment.

Dues Receipts

The Agency shall indicate on the T-4 slip the amount of Union dues deducted

from the employee in the previous year.

The Union agrees to indemnify and save the Agency harmless against any
claim or liability arising out of the application of this Article except for any

claim or liability arising out of an error committed by the Employer.

The Union agrees that there shall be no solicitation of members or other

Union activities on the premises of the Agency, or during working hours.

It is understood and agreed that no meetings of the Union or its members
will be held on the premises of the Agency at any time without the prior
approval of the Agency.
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The parties agree that there shall be no intimidation, interference, restraint or

coercion exercised or practiced by them or their representatives upon

employees because of membership or non-membership in the Union.

Article 7  Recognition and Negotiation

Leave of absence to attend to Union business may be granted to employees

under the following conditions:

(2)

(b)

(b)

Requests for leave shall be made in writing by the Union to the
employee’s supervisor with copies to the YCSS Family Support Services

Program Coordinator or designate.

Requests for leave shall be made with reasonable advance notice but not
less than three (3) working days and shall be granted only where
operational requirements permit. Where special or unusual
circumstances prevent compliance with the three (3) working days
notice, the request shall be considered and shall not be unreasonably

denied.

Where such leave of absence has been granted, the Union shall
reimburse the Agency up to one hundred sixteen percent (116%) of the
employee’s wages to cover wages and benefits paid to such employees

during the approved absence.

For time spent with Agency representatives during negotiations, the
Union will be allowed to have no more than two (2) employees present

at each bargaining session on a wage recovery basis.

Prior to the commencement of negotiations, the Union shall supply the

Agency with a list of employees on the negotiating committee.

Article 8  Rights of Stewards

The Agency recognizes the Union’s right to select Stewards to represent

employees.
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Union officers may be entitled to leave their work during working hours in
order to carry out their functions under this Agreement specifically related to
attendance at meetings with the Employer, participation in negotiations.
Permission to leave work during normal working hours shall first be obtained
from the immediate supervisor. Such permission shall not be unreasonably
denied. All time spent in performing such duties during normal working

hours shall be considered as time worked.

When it is necessary for a Steward to deal with the Employer involving a
grievance during working hours, no deduction in salary shall be made from
the Steward concerned, provided that the Steward has obtained approval
trom their supervisor for the time required to deal with the grievance. On

resuming their duties, the Steward and employee shall notify their supervisor.

(a) The Union shall notify the Chief Executive Officer in writing of the
name of its officers and stewards and the Agency shall be required to

recognize only these officers and stewards of whom it has notice.

(b) The Union shall notify the Employer in writing of the names of its
representatives for the Safety and Health Committee and the Labour
Management Committee and any other committee agreed to between

the parties, and further will provide updates as required.

Article 9 Bulletin Boards

The Union shall have the use of space on a bulletin board in the work
location for the purpose of posting Union information. The Agency may
remove inappropriate items from the bulletin board until the issue is resolved

with the Union.

Article 10 No Discrimination

The Employer and the Union agree that there shall be no discrimination or
harassment (as defined by the Human Rights Code) in respect of any matter
prohibited under The Human Rights Code. All provisions of the Code and
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the Regulations made there under shall be applicable to the Employer, the
Union and members of the bargaining unit. All allegations of harassment will

be dealt with in accordance with the Human Rights Code.

Any case of physical assault or harassment upon an employee shall be
reported to their immediate supervisor or designate by the employee or any
other employee observing or having knowledge of the physical assault or

harassment.

Any case of physical assault or harassment upon an employee or other
employee by an employee shall be reported promptly by that employee, or
any other employee having observed or having knowledge of the physical
assault or harassment, to their immediate supervisor or designate. Any
employee alleged to have committed any such physical assault or harassment
may be suspended immediately without pay and in cases where a physical
assault or harassment did occur, it will be grounds for termination of

employment.

Article 11 Probation

Newly hired full-time employees in the bargaining unit shall be on probation
for an initial period of six (6) months. Part-time employees’ probationary
period is the full-time equivalent of six months in their classification. The
probationary period may be extended for a period no greater than twelve (12)

months.

During the probationary period, the employee shall be entitled to all rights
and benefits of this Agreement except seniority and where an Article/Clause
in this Collective Agreement specially provides. After completion of the

probationary period, seniority shall be effective from the original date of hire.

An employee shall be notified in writing of any extension of the probation
period at least six (6) weeks prior to the expiry of the probation period.

Notification shall include the rationale for the extension. A meeting shall be
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held with the employee to discuss the extension. The employee has the

option to have a representative present.

An employee who is terminated during probation may grieve the rejection at
Step 3 of the grievance procedure within fifteen (15) calendar days from the
date the employee received notice of the termination. The Chief Executive
Officer or designate shall hold a hearing to discuss the grievance with the
employee and a representative. The decision at Step 3 shall be final for such

grievances and not subject to Arbitration.

Article 12 Payment of Wages

Effective January 1, 2005, employees will be paid on a bi-weekly basis with a

one (1) month hold back in earnings of shift premiums.

On each pay day each employee shall be provided with an itemized statement

of wages and deductions.

At the time of hiring, new employees shall be advised in writing of their rate

of pay and classification.

An employee’s increment date is the first pay period following their

anniversary date.

A full-time employee is eligible to be moved forward one (1) step on the
salary scale on their increment date. A part-time employee is eligible to be
moved forward one (1) step on the salary scale upon completion of the full-

time equivalent hours for their classification.

Where an employee is reclassified at a time other than the increment date, the
employee shall be reclassified to the step on the new scale which provides an

increase in salary and that shall become the employee’s new increment date.

Schedule “A” shall be attached to and forms part of this Collective
Agreement.
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If a full-time employee is off on an unpaid leave of absence in excess of thirty

(30) working days, their increment date will be adjusted accordingly.

Retroactive pay adjustments for the period between the expiration of the
previous agreement and the date of the signing of this Agreement shall apply

to:

(a) Employees who are in the employ of MYS on the date of signing of this
Agreement.

(b) Employees who have left MYS during the above-mentioned period

through retirement or death;

(c) Employees who have left MYS during the above-mentioned period by
reason of being laid off by the employing authority;

(d) Term employees terminated at the end of a specific term of employment
or after the completion of the specific job for which they were

employed.

Retroactive pay adjustments for the period between the expiration of the
previous agreement and the date of signing of this agreement shall be made to

employees who have transferred to another program within MYS.

Article 13  Acting Status

Where an employee takes over the duties and responsibilities of an in scope
position having a higher rate of pay for five (5) or more consecutive working
days, the employee shall be appointed temporarily to that other position with
acting status and shall be paid at the scale of pay for that other position from
the date of taking over the duties and responsibilities of that other position
until the temporary appointment is revoked. Upon the temporary
appointment being revoked, the employee shall, unless appointed or
promoted to some other position, revert to the employee’s original position
and be paid at the rate that the employee would be paid if the employee had

never held the temporary appointment.
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“Duties and responsibilities” means all the core duties and responsibilities
that would have been performed by the incumbent during the period in

which the incumbent has been replaced.

When an employee is temporarily assigned, in accordance with the terms of
this Agreement, to a position paying a lower rate, her rate shall not be

reduced.

Article 14 Hours of Work

(a) Regular hours of work for full-time Brief Therapy Therapists are thirty-
five (35) hours per week (on a flexible schedule) to be scheduled to meet
client service needs at the professional judgement of the Brief Therapy

Therapist and with the consent of their supervisor.

(b) Regular hours of work for full-time Clinical Follow Up Facilitators are
thirty-five (35) hours per week to be scheduled to meet client service
needs at the professional judgement of the Clinical Follow Up

Facilitators (flexible) and consent of their supervisor.

(c) Full-time employees classified at non-shift seven (7) hour employees
shall work a regular workday of seven (7) consecutive hours, exclusive of
meal periods, and a regular workweek of thirty-five (35) hours.
Employees shall be entitled to a one (1) hour unpaid meal period during
their scheduled shift.

Full-time eight (8) hour employees shall work a regular workday of eight (8)
consecutive hours inclusive of meal periods and a regular work week of forty
(40) hours. Such meal periods shall not exceed thirty (30) minutes in duration
and may be scheduled by the Employer. In addition, staff shall receive two
tifteen (15) minute rest periods. These breaks may be combined with written
authorization form the employee’s manager. These breaks shall be taken on

site unless otherwise agreed to between the Employer and the employee.

Where ten (10) and twelve (12) hour shift employees are required to take

mandatory training which does not fall within their regular scheduled hours
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but does fall on days when the employee is scheduled for evening and/or
night shift work before and after the required mandatory training, the
tollowing shall apply:

(a) 1in consultation with their supervisor they shall be replaced for one of

their regular shifts;

(b) that employee will be paid for their full shift when they take the required

training.

Where due to operational requirements statf do not receive a meal or rest

period, an equal amount of time shall be added to their compensatory leave
bank.

Where with the consent of their supervisor an employee chooses to attend a
staff meeting outside of their regularly scheduled hours, the Employer will

compensate them with compensatory leave.

Article 15 Overtime

Overtime shall mean all time, which is authorized, in writing, by the
employing authority and worked in excess of the full-time scheduled hours as

set out in Article 14 - Hours of Work.

Overtime shall be paid at time and one-half (1'2) the employee’s regular rate
of pay. Overtime is only calculated on the regular rate of pay, not the shift

premium.

It is acknowledged that as Brief Therapy Team Therapists and Clinical Follow
Up Facilitators work a “flex-time schedule” that overtime for these positions
is paid only where they are called back to work to provide service that could

not be reasonably scheduled.

Article 16  Shift Premium

A shift premium of five percent (5%) will apply to evening and night shift

work, as apart from overtime work, for the full period of the shift, providing
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that the majority of the hours worked are between the hours of 6:00 p.m. and
6:00 a.m.

The shift premium shall not be included in the calculation of overtime
payments, pension plan, group life insurance plan, salary continuance plan,

sick leave payments, vacation pay or any other employee benefits.

There shall be no pyramiding of overtime or other premiums and therefore
overtime shall not be compensated for under more than one (1) article of this

Agreement.

A weekend premium of one dollar and thirty cents ($1.30) per hour shall be
paid to an employee for all hours actually worked on any shift where the
majority of hours on that shift fall between 0001 hours on the Saturday and
2400 hours on the following Sunday.

Article 17  Seniority

Seniority is defined as the length of continuous service based on paid hours in
the bargaining unit, which shall include service prior to certification, since the
date of last hire but adjusted in accordance with this Article and it shall
operate on a classification wide basis. For the purpose of this Agreement
there shall be eight (8) classifications, namely those of Brief Therapy Team

Clinician and Clinical Follow-up Facilitator.

Seniority shall be effective as at the date the employee completes their
probationary period as provided for in Article 11.

A seniority list will be posted as soon as possible after signing this Agreement
and shall be revised annually on or about April 1st of each year. A copy will
be posted on the bulletin board, and a copy will be given to the Union. An
employee may challenge the accuracy of the seniority list within the first
seven (7) calendar days from the date the list is posted. If no challenge is
made, the employee’s standing will be deemed to be correct. In the event the
employee is not at work when the list is posted, the objection must be made

in writing to the Program Coordinator within seven (7) calendar working days
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from the time of returning to work. The posting shall include a copy of this

Article.

Seniority for service shall include the following:

(@)
(b)
©

(d)
©
®

©

(h)

regular paid time;
periods of Workers Compensation up to twelve (12) months;

petiods of approved parental leave or adoption leave (includes maternity
leave of up to one year) provided the employee returns to work at the

end of the leave;
any period of approval, unpaid leave for union purposes;
approved educational leave to a maximum of one (1) year;

any sick leave without pay necessary to satisfy the elimination period of
the Long-Term Disability Plan;

leaves without pay to a maximum accumulation of thirty (30) working

days in a calendar year;

illness or accident up to twelve (12) months.

Without limiting the generality of the following, seniority and employment

will terminate if employee:

(@)
(b)

©

(d)
©

resigns;

is discharged for just cause and is not reinstated under the grievance or

arbitration procedure;

tails to report for duty as arranged after an authorized absence without a

written explanation satisfactory to the Agency;
is laid off for more than twelve (12) months;

when employment is not renewed at the expiry of a term of

employment.
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An employee shall retain but not accrue seniority if the employee is:
(a) on aleave of absence without pay in excess of thirty (30) working days;

(b) promoted or takes a new position outside of the bargaining unit and has

not completed the trial period;
(o) laid off for less than twelve (12) months;

(d) absent because of illness or accident over twelve (12) months.

Article 18 Temporary Employees, Vacancies and Change in Employee Status

18:01

18:02

18:03

18:04

When a vacancy occurs or a new permanent position is created in the
bargaining unit, the Agency shall post all such vacancies or new positions on
bulletin boards for a minimum of seven (7) working days to enable employees
to apply. Postings shall contain the qualifications required, salary range, hours

worked, and closing date for the posting.
A copy of each job posting shall be sent to the Local Union Executive.

First consideration for selection to a position within the bargaining unit shall
be given to bargaining unit employees within the Youth Crisis Stabilization
System. Where no bargaining unit employees from within the program apply,
or where bargaining unit employees from within the program who apply do
not meet the qualifications for the position, the Agency shall make the
selection as it deems appropriate as per Article 18:04.

Where more than one (1) employee in the bargaining unit applies for the
same position, the employee scoring the highest, determined by abilities, skills
and qualifications to perform the work shall be selected for the position.
Where candidates are deemed to be relatively equal, then seniority will be the

determining factor.

Where there is no in scope candidate selected under Article :02 above the

vacancy shall be opened to external candidates.
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Employees shall not be promoted outside the bargaining unit without their
written consent. An employee shall have the right to return and the Agency
shall have the right to return the employee, to a position in the bargaining
unit during the trial period, which shall be a maximum of three (3) months.
Where an employee returns or the Agency returns the employee to a position

in the bargaining unit such return shall not be grievable or arbitrable.

An employee who is notified that they are an unsuccessful applicant for a
vacant position shall upon request and within fifteen working days of being
so notified have the right to meet with the Family Support Services Program

Coordinator, or designate, to discuss the reasons for the non-selection.

A permanent employee who is assigned, promoted or transferred in
accordance with the Collective Agreement to a temporary position shall retain
the status of a permanent employee. Upon completion of the term of the

temporary position, the employee shall return to their former position.

Notwithstanding anything contained in this Collective Agreement, the
Agency may laterally transfer an employee into a vacant position, by-passing
the normal posting and selection procedures if same is agreed upon by the

Agency, the employee and the Union.

Article 19 Resignations

An employee may terminate their employment with the Agency with written
notice based on their period of employment. If they are employed less than
one (1) year, one (1) week’s notice is required. If they are employed more
than one (1) year, then two (2) weeks’ notice is required. Notice will be
exclusive of vacation. Notice of resignation shorter than the required period
may only be given with the approval of the Agency. Such approval shall not
be unreasonably withheld.

The effective date of a resignation will be determined by the employee’s letter

of resignation.
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No notice of resignation is required for a term employee except where the
employee intends to resign prior to the completion of the scheduled term of

employment. Such employee shall give notice in accordance with Article

19:01.

Article 20 Termination of Employment

Subject to Article 20:03, the Agency shall give each employee who is to be
terminated notice of termination based on their period of employment. If
they are employed less than three (3) years and has successtfully completed
their probationary petiod, two (2) weeks’ notice will be provided. If they are
employed at least three (3) years and less than five (5) years, then four (4)
weeks’ notice will be provided. If they are employed at least five (5) years and
less than ten (10) years, six (6) weeks’ notice will be provided. If they are
employed at least ten (10) years, eight weeks’ notice will be provided, and to
the extent that such minimum notice is not given, the employee shall receive

pay in lieu thereof.

(a) A term employee who is to be terminated prior to the expected expiry
date of the term of employment shall be given two (2) weeks’ written

notice.

(b) No notice is required when the employee completes a fixed term of

employment. The employee is terminated at the end of the term.

Section :01 does not apply to an employee who is dismissed for just cause or

who has abandoned their position.

The Agency will make available, within ten (10) calendar days after
termination, all amounts due to the employee, including unpaid wages and

pay in lieu of unused vacation entitlement.

Article 21 Disciplinary Action

Where a person having supervisory authority over an employee believes that

disciplinary action of that employee is necessary for just cause he may:
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(a) verbally reprimand the employee; or
(b) may give the employee a written reprimand; or
(c) suspend the employee with or without pay; or

(d) recommend the dismissal of the employee to the Chief Executive

Officer or designate.

Where a written report is to be placed on an employee’s file, the employee
shall be given an opportunity to sign the report indicating they have read it.

Upon signing, the employee shall receive a copy of such a report.

Where disciplinary action other than an oral reprimand has been taken, the
employee shall be advised in writing of the disciplinary action and the
circumstances and actions which made the disciplinary action necessary. The
employee shall sign a copy to acknowledge its receipt and that it has been

read, and shall retain a copy.

It is agreed that a Shop Steward/Union Representative will not be present in
cases of a verbal reprimand by an employee’s immediate supervisor but in all
other cases, a Shop Steward/Union Representative may be present at the

request of the employee.

All documents related to written disciplinary action shall be removed from
the employee’s personnel file twenty-four (24) months following the date of
the disciplinary letter, provided there is no further disciplinary action for the

same ot similar incidents.

Article 22  Grievance Procedure

The parties to this Agreement recognize the desirability for resolution of
grievances through an orderly process without stoppage of work or refusal to

perform work.

However, nothing in this Agreement shall preclude the Agency and the

Union from mutually agreeing, in writing, to settle a dispute by any means
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other than those described in the following grievance procedures, without

prejudice to their respective positions.

It is mutually agreed that an effort shall be made to resolve complaints
through discussion before a written grievance is initiated. The aggrieved
employee shall have the right to have their steward present at such a
discussion. When a grievance cannot be presented in person at any step, it

may be transmitted by registered mail.

Definition of Grievance

A grievance shall be defined as any difference arising out of the
interpretation, application, administration, or alleged violation of the

Collective Agreement.

An employee has the right to representation by a Union steward at any step

of the Grievance Procedure.

(a) Step 1: Within twenty-one (21) calendar days after the date upon which

the employee was notified verbally or in writing of the action or

circumstances giving rise to the grievance, the employee shall present the

grievance with the redress requested to their Supervisor who shall issue a

decision in writing to the employee within five (5) calendar days.

(b) Step 2: If the grievance is not resolved satisfactorily at Step 1, the

employee shall notify the Director, Human Resources or designate of

their desire to proceed to Step 2 within fifteen (15) calendar days of the

receipt of the decision at Step 1. The Program Coordinator or designate

shall issue a decision in writing to the employee within fifteen (15)

calendar days of receipt of the grievance. The Program Coordinator or

designate will hold a hearing to discuss the grievance with the grievor, or

Union Representative if the grievor is incapacitated, before given a

decision on the grievance.

(c) Step 3: If the grievance is not resolved satisfactorily at Step 2, the
employee shall notity the Chief Executive Officer or designate of their
desire to proceed to Step 3 within fifteen (15) calendar days of the
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receipt of the decision at Step 2. The Chief Executive Officer or
designate shall issue a decision in writing to the employee within fifteen
(15) calendar days after holding a meeting with the grievor. The Chief
Executive Officer or designate will hold a hearing to discuss the
grievance with the grievor, or with the Union representative if the

grievor is incapacitated, before giving a decision on the grievance.

The aggrieved employee and the Union shall have the right to submit the
decision of the Chief Executive Officer or designate to a Board of Arbitration
provided same is done within fourteen (14) calendar days of the Chief

Executive Officer’s response in Step 3.

In the case of a dispute arising from the disciplinary demotion, suspension or
dismissal of an employee, the grievance shall initially be presented at Step 2,
within fourteen (14) calendar days of the disciplinary demotion, suspension or

dismissal.

Whenever possible, the grievance shall be presented on an Official Grievance
Form. The written description of the nature of the grievance and the redress
requested shall be sufficiently clear and if the grievance relates to an Article of
the Agreement, such Article shall be so stated in the grievance. The grievance
must be signed by the employee. Except for failure to meet the time limits, a
grievance shall not be invalid if it is not written on the Official Grievance
Form or for failure to quote the Article in dispute. The grievance may be

clarified at any step providing its substance is not changed.

Policy Grievance

Where a dispute involving a question of general application or interpretation

occurs, Step 1 of this Article may be bypassed.

Either party may request an extension of the time limits providing such
extension is requested prior to the expiry of the time allowed. An extension, if

requested, shall not be unreasonably withheld.
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Article 23  Arbitration Procedure

Failing a satisfactory settlement, either party may refer a dispute to arbitration
by giving notice to the other party in writing within the time limits as
described in Article 22:05.

The Parties may agree to the selection of a sole arbitrator within fourteen (14)

calendar days following the matter being referred to arbitration.

Where a grievance is referred to arbitration, the following list of arbitrators

shall serve on a rotating basis as sole arbitrator:
(1) Blair Graham

(2) Kiris Gibson

(3) Michael Werier

In special circumstances, either party may request a three-person Board of
Arbitration. Neither party shall unreasonably withhold their consent to these
types of requests.

The arbitrator shall not be empowered to make any decision inconsistent with
the provisions of this Agreement or to modify or amend any portion of this

Agreement.

The arbitrator shall determine their own procedures, but shall provide full
opportunity to all Parties to present evidence and make representations. The
sole arbitrator or Arbitration Board shall hear and determine the difference(s)
or allegation(s) and render a decision within thirty (30) calendar days from the

time it holds its final meeting.

The decision of the arbitrator shall be final and binding and enforceable on all

Parties and may not be changed.

Disagreement on Decision

Within seven (7) calendar days following receipt of the award, should the

Parties disagree as to the meaning of the decision of the arbitrator either Party
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may apply to the arbitrator to reconvene. Within seven (7) days the arbitrator

shall reconvene to clarify the decision.

Nothing in this Agreement shall preclude settlement of a grievance by mutual

agreement in any manner whatsoever.

Expenses of the Arbitrator
Each party shall pay one-half (V2) the fees and expenses of the chairperson. In
the event the Parties use a three (3) person Arbitration Board, each party will

pay the fees and expenses of their respective nominee.

Any of the time limits referred to above may be extended by mutual

agreement of the parties hereto.

Effective from the date of the signing of the Agreement and restricted to
grievances which occurred and were initiated after that date, unresolved
grievances or disputes shall be submitted to a Board of Arbitration in

accordance with the procedure set forth in this Article.

Article 24 Vacation

For purposes of this Agreement, a vacation year is the period beginning April

Ist of each year, and ending on March 31st of the next year.

A permanent full-time employee with less than one (1) year’s service is

eligible for vacation with pay on a pro-rata basis.
(a) Vacation leave may be taken only with the consent of the Agency.

(b) Vacation leave shall be taken in the vacation year following the vacation

year in which it is earned.

(c) With the written approval of the Agency, vacation leave may, in
exceptional circumstances, be carried forward to the next following year
to supplement the vacation period of that year, but in no case will a

vacation carry-over be allowed for more than one (1) consecutive year.

(d) Vacation credits are based on accumulated paid service:
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(i) for employees commencing employment effective date of signing

this agreement:

Less than 12 months - four percent (4%).

13 - 36 months - six percent (6%).

37 - 120 months - eight percent (8%).
121 - 240 months - ten percent (10%).
More than 241 months - twelve percent (12%).

(i) for employees employed prior to and effective date of signing this

agreement:

Less than 12 months - four percent (4%).

13 - 24 months - six percent (6%).

25 - 120 months - eight percent (8%).
121 - 240 months - ten percent (10%).
More than 241 months - twelve percent (12%).

If an employee leaves prior to twelve (12) months of service, vacation

time cannot be used as part of the employee’s notice period.

The Agency shall schedule vacations according to operational needs and
wishes of the employees, with consideration given to seniority in the event of

a conflict.

Vacation will be scheduled in continuous one (1) week periods, unless
otherwise mutually agreed between the employee and the Agency. Where
operational needs permit (in the opinion of the Agency) and the employee
wishes it, a continuous vacation period will be granted. Vacation entitlement
is to be taken in each year and not be carried forward under any
circumstances other than those outlined in (c). The vacation schedule is not

to be altered except with the written approval of the Agency.
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24:06 Service for the purpose of vacation leave credits shall not accumulate during

25:01

periods when an employee is:

(a) on Workers Compensation unless the period is more than twelve (12)

consecutive months; or

(b) on aleave of absence without pay in excess of thirty (30) days per year;

or

(c) laid off.

Article 25 Holidays

All full time employees receive holidays corresponding to the following:

New Year’s Day Louis Riel Day Good Friday

Easter Monday Victoria Day Canada Day

August Civic Holiday Labour Day Thanksgiving Day
Christmas Day Boxing Day Remembrance Day *

*Remembrance Day

Where an employee is required to work or to be on duty on Remembrance
Day, the employee will be entitled to one day of leave with pay at their regular
rate in lieu of Remembrance Day. When Remembrance Day occurs on a

person’s regular day off, there will be no other compensation.

As the Agency operates a continuously operating service, it is not practical to
have all staff absent on any one holiday. An employee, therefore, who works
on one of the above listed holidays, will be paid for all hours worked on that
holiday and in addition will be granted time off for all hours worked on that
holiday. This time will be added to the employee’s time off bank and taken
within three months after the end of the pay period in which the overtime

occurs. The exception to the above shall be Boxing Day, Easter Monday and
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August Civic Holiday. An employee will be eligible for a maximum of eight
(8) hours.

An employee is entitled to five percent (5%) of all hours paid at the
employee’s regular rate of pay in the four (4) weeks proceeding any holiday as
outlined in 25:01 pay for a holiday on which they do not work, provided:

(a) the employee did not fail to report for work after having been called to
work on the day of the holiday;

(b) the employee did not absent themselves from work without the
Agency’s consent on either the regular working day immediately
preceding or following the holiday, unless their absence is by reason of

an established illness;

Where an employee who has been required to work on a general holiday and
leaves the employ of the Agency, the employee shall be entitled to receive pay
in lieu of that number of days’ that have not been granted to them to which

they are normally eligible under this Article.

Where a holiday falls within the vacation period of an employee, one
additional vacation day shall be added to the employee’s vacation entitlement

in lieu of the statutory holiday.

Section :04 shall not apply when Remembrance Day falls on the employee’s
regular day off during the vacation period of an employee and that employee

is not regularly scheduled to work.

(a) Subiject to operational requirements, employees regularly scheduled to
work both Christmas Day and New Year’s Day shall be granted time off
for either Christmas Day or New Year’s Day. An employee who wishes
to be granted time off for either Christmas Day or New Year’s Day shall
notify the Employer of their request by December 1st. Subject to
operational requirements, the Employer shall notify the employee by no

later than December 15th of the status of their request.
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Employees may request to work both of the above named holidays

subject to management approval.

Religious Observance

(2)

(b)

(d)

Employees desiring to observe recognized religious holy days will be

allowed up to three (3) days time off through one (1) or two (2) options:

(i) Time off in lieu any of the holidays, exclusive of Remembrance

Day, listed in Article 25 - Holidays; or

(i) mutually agreed to alternate arrangements such as vacation,

accumulated time or leave without pay.

Employees choosing to substitute religious holy days where practical, be
allowed to work in their regular job classification and work location and
with their regular rate of pay for the time worked on these days. Where
this is not practical, the employees may be redeployed to a position they
are qualified for at a suitable work site. Redeployed employed will

receive their regular rate of pay.

Employees choosing alternative arrangements will, through discussions
with the Agency establish a practical approach to substitute their chosen

religious holy days, to a maximum of three (3) working days.

Notification - Religious Holyv Leave

(i) Employees required religious holy days shall, on an annual basis,

provide written notice to the Agency on or before June 30.

(i) Employees commencing employment with the Agency at a time
after June 30 and who require religious holy days, shall provide the
Agency with written notice of their requirements within ten (10)

working days of commencing active employment.

For the purposes of this Article, religious holy days shall be interpreted

as major religious holy days normally observed by the employee and
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designated as a day of obligation be the employees’ religion for which an

employee must abstain from engaging in paid employment.

Article 26 Sick Leave

Earned sick leave entitlement shall only be granted by the Agency where an
employee is unable to be at work and perform their regular duties as a result
of illness or injury. “Injury”, wherever used in this Agreement, shall mean
injured in an accident for which compensation is not payable under the

Workers Compensation Act.

Sick leave to which an employee working a forty (40) hour work week is

entitled shall accumulate:

(a) During the first four (4) years of their service at the rate of eight (8)
hours per month (prorated for part-time staff as Agency past practice).

(b) After the first four (4) years of service at the rate of sixteen (16) hours

per month.
(c) Sick leave shall not accumulate beyond 1,664 hours.

Sick leave to which an employee working a thirty-five (35) hour work week is

entitled shall accumulate:

(a) During the first four (4) years of their service at the rate of seven (7)

hours per month (prorated for part-time staff as Agency past practice).

(b) After the first four (4) years of service at the rate of fourteen (14) hours
per month (prorated for part-time staff as Agency past practice).

(c) Sick leave shall not accumulate beyond 1,456 hours.

Where an employee is absent from work by reason of illness, a deduction will
be made from their accumulated sick leave for the hours absent, up to the
regular number of hours that they were scheduled to work. Where an
employee is absent by reason of illness for part of a shift they will be

deducted only those hours of the shift that they were absent.
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Part-time employees shall earn sick leave credits pro-rated on the basis of

accumulated regular hours pursuant to Articles 26:02 and 26:03 above.

Where an employee is ill or injured for any period, sick leave allowance will
be calculated as the balance of any sick leave credits unused since a previous
illness or injury plus the additional sick leave credits accumulated since that
time as calculated in Articles 26:02 and 26:03 above.

(a) Employees absent due to illness for three (3) or more consecutive
working days or absent in an amount which is considered excessive by

management, may be required to provide a medical certificate.

(b) The Employer reserves the right to require a medical examination
and/or medical certificate report as proof of the employee’s illness,
fitness to return to work, to determine the approximate length of illness.
The Employer will not require a certificate for three (3) consecutive
scheduled work days for that employee, or less except in cases where the
pattern of absence or circumstances surrounding the absence would
cause the Employer to question the validity of the claim. Failure to
provide such a certificate when requested will disqualify an employee
trom sick leave benefits. An employee who is required to provide a
certificate will be made aware of such requirement prior to the
employee’s return to duty. The Employer will cover any costs over
twenty-five dollars ($25.00) associated with medical notes or reports that

it requires.

An employee who is absent due to illness/injury shall submit, when requested
by the Agency, at any time during the period of illness/injuty, a medical
certificate certifying that the employee is unable to be present at work
because of illness/injury. Such certificate shall be provided to the employee
tor completion by the medical practitioner. Where an employee fails to
provide a medical certificate acceptable to the Agency, the employee shall not

be entitled to be paid for the period of absence.
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Where an employee is to be absent because of illness/injury the employee
shall notity their Supervisor, or in the absence of the Supervisor, the person
on duty in charge of the workplace of their absence, due to illness or injury, at
least one hour prior to the normal hour of beginning work or as soon

thereafter as the means of communication permit.
Sick leave credits shall not accumulate during periods when an employee is:

(a) Absent on leave without pay and/or Workers Compensation for a

period of more than ten (10) consecutive working days; or
(b) Absent without leave; or
(c) Absent on a leave of absence without pay.

Subsection (c) to apply where the period of absence is greater than one-

half ('/2) of a semi-monthly period.

Sick leave with pay up to but not exceeding the net amount of entitlement
will be paid to part-time employees based on the number of hours they
normally would have been scheduled to work on the day they were absent on

sick leave.

Employees, if found abusing the privilege of sick leave, may be disciplined by
the Agency.

Sick leave is not payable to an employee:

(a) Who, while on paid sick leave, is engaged in employment for wage or

profit with another employer;

(b) Who, in respect of an illness or injury resulting from a motor vehicle
accident, is receiving wage loss replacement benefits from the Manitoba
Public Insurance to the extent that such benefits and paid sick leave
exceed the employee’s normal salary. In such cases where an employee
uses their accumulated sick leave, the employee shall reimburse the

Agency the amount of wage loss received from the insurance plan and



26:14

26:15

27:01

28:01

28:02

31

the corresponding amount of the employee’s sick leave will be

reinstated.

Where an employee becomes ill during the period of their scheduled annual
vacation, the Agency may grant sick leave and credit the employee with
alternate days vacation equivalent to the number of days approved sick leave
providing the illness is over three (3) days and requires hospitalization. The
employee will be responsible to provide proof of hospitalization satisfactory

to the Agency.

Up to three (3) days per year from an employee’s sick leave bank may be

utilized due to emergency illness of an employee’s dependent child.

Article 27 Medical Fitness

At the request of the Agency, an employee may be required to have a medical
examination from a duly qualified practitioner acceptable to or appointed by

the Agency. The medical practitioner will provide a report to the Agency on a
form provided by the Agency to the employee. The Agency shall pay the cost
of the medical examination if the cost is not covered by the Manitoba Health

Services Commission.

Article 28 Leave of Absence

An employee, upon request in writing being made to the Agency, may be
granted a leave of absence without pay for good and sufficient reason

consistent with Agency policy.

Leave of Absence for Union Functions

(a) An employee who is elected or selected for a full-time position with the
Union shall be granted a leave of absence without pay and without loss
of seniority for a period of up to one (1) year. The Agency may review
and may renew such leave of absence annually thereafter. An employee
resuming employment shall be reinstated in the employee’s former

position or comparable position within the Agency with no less wages or
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benefits. Not more than two (2) employees at one time may be absent

on leave granted under this article.

Employees granted leave of absence without pay may make prepayments
of both the Agency’s and employee’s share of the premium to maintain
coverage under Agency/employee benefit programs, if applicable,

provided the master contracts so allow.

Upon request to the Agency, an employee elected or appointed to
represent the Union at conventions, committees or seminars may be
allowed a leave of absence without pay, providing one (1) week’s notice
has been given and the Agency is able to accommodate such employee.
The Agency will continue to pay the employee affected and bill the

Union for all wages and benefits.

28:03 Maternity Leave

(@)

(b)

©

Definitions
In this clause:

“date of delivery” means the date when the pregnancy of an employee

terminates with the birth of a child;

“medical certificate” means the signed statement of a duly qualified

medical practitioner.

Eligibility for maternity leave

A pregnant employee who has been employed by the Agency for at least

seven (7) consecutive months is eligible for maternity leave without pay.

Length of Maternity Leave

1)  Subject to subsection (c)(3), an employee who is eligible for

maternity leave is entitled to the following maternity leave:
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(i) 1if the date of delivery is on or before the date estimated in a
medical certificate, a period of not more than seventeen (17)

weeks; or

(i) if the date of delivery is after the estimated date, seventeen (17)
weeks and a period of time equal to the time between the

estimated date and the date of delivery.
2)  Beginning and End of Maternity Leave

A maternity leave must begin not earlier than seventeen (17) weeks
before the date of delivery estimated in the medical certificate and

end not later than seventeen (17) weeks after the date of delivery.
3) Employee to Provide Certificate and Give Notice
An employee who is eligible for maternity leave shall:

(i) assoon as practicable, provide the Agency with a medical

certificate giving the estimated date of delivery; and

(if) give the Employer not less than four (4) weeks’ written notice

of the date they will start their maternity.

(d) Maternity Leave if Notice Given After Stopping Work

1) An employee who is eligible for maternity leave but does not give
notice under subsection (c)(3)(ii) before leaving the employment is
still entitled to maternity leave if, within two weeks after stopping
work, they give notice and provide their Agency with a medical

certificate.
(i) giving the date of delivery or estimated date of delivery; and

(i) stating any period or periods of time within the seventeen (17)
weeks before the date of delivery or estimated date of delivery
that the normal duties of the employment could not be
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performed because of a medical condition arising from the

pregnancy.
2)  Length of Maternity Leave

The maternity leave to which the employee is entitled under

subsection (c) is:

(i) Any time, within the time referred to in clause (c)(1)(ii) that

they do not work; and

(i) The difference between that time and the time they would

receive if they were entitled under subsection d(1).

Maternity Leave Where Notice Not Given

An employee who is eligible for maternity leave but who does not give
notice under clause (c)(iii) (if) or subsection (d) is still entitled to
maternity leave for a period not exceeding the time they would receive if

they were entitled under subsection (d).

End of Maternity L.eave Where Notice Not Given

The maternity leave of an employee referred to in subsection (d) or ()

terminates not later than seventeen (17) weeks after the date of delivery.

Ending [ .eave Farly

An employee may end their maternity leave by giving the Agency written
notice at least two (2) weeks or one pay period, whichever is longer,

before the day they will end the leave.

Reinstatement of Employee After eave

If an employee wishes to resume employment after maternity leave or
parental leave, the Agency shall reinstate the employee to the position
occupied when the leave began or a comparable position within the
bargaining unit, with not less than the wages and any other benefit

earned by the employee immediately before the leave began.
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Employment Deemed Continuous

For the purpose of calculating pension and other benefits of an
employee to whom maternity leave is granted in accordance with this
article, employment after the termination of that leave shall be deemed
to be continuous with employment before the commencement of that

leave.

In the interest of job performance or employee health, as verified by a
qualified medical practitioner, as may be designated by the Agency, the

Agency will have the right to place the employee on maternity leave.

28:04 Parental Leave

(@)

(b)

©

Employee Entitled to Parental I.eave

An employee who adopts a child under the laws of the province or
becomes the natural parent of a child is entitled to parental leave without

pay to a maximum of sixty-three (63) continuous weeks if:

(i) the employee has been employed by the Agency for at least seven

(7) consecutive months; and

(ii) the employee gives written notice to the Agency at least four (4)
weeks before the day specified in the notice as the day on which the

employee intends to begin the leave.

Effect of Late Notice on Parental l.eave

An employee who gives less notice than is required under clause (a)(ii) is
entitled to the sixty-three (63) weeks of parental leave less the number of

days by which the notice given is less than four (4) weeks.

Commencement of Parental Leave

Parental leave must commence not later than the first anniversary of the
date on which the child is born or adopted or comes into the care and

custody of the employee.
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Maternity and Parental LLeave Must Be Continuous

An employee who takes maternity leave and parental leave shall take
them in one continuous period, unless the employee and the Agency

otherwise agree.

End of Parental Leave

An employee’s parental leave ends sixty-three (63) weeks after it began
or if Article 28:04(b) above applies, then sixty-three (63) weeks after it
began less the number of days provided for in Article 28:04(b) above.

Ending [.eave Early

An employee may end their parental leave earlier than the day set out in
Article 28:04(a) by giving the agency written notice at least two weeks or
one pay period, whichever is longer, before the day the employee will

end the leave.

Reinstatement of Employee After [.eave

If an employee wishes to resume employment after parental leave, the
Agency shall reinstate the employee to the position occupied when the
leave began or a comparable position in the bargaining unit, with not less
than the wages and any other benefit earned by the employee

immediately before the leave began.

Paternity Leave

An employee shall be granted one (1) day leave with pay on the birth, or

adoption, of their child. The day to be taken will be at the employee’s option,

but in any event no later than five (5) calendar days after the birth of the child

with the approval of the employee’s Supervisor.

Witness or Jury Duty Leave

(@)

An employee who is summoned for jury duty for up to five (5) days or
who receives a summons or subpoena to appear as a witness in a court

proceeding in a matter not related to the Agency shall be granted a leave
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of absence with or without pay at the discretion of the Chief Executive

Officer for the required period of absence.

(b) An employee who is summoned or subpoenaed to appear as a witness in
a court proceeding in an Agency-related matter shall be granted a leave

of absence with pay for the required period of absence.

(c) Ifleave is granted with pay, all fees received by the employee shall be
remitted to the Agency.

28:07 Compassionate Care Leave

(a) Compassionate care leave is without pay and is available to an employee
who has completed thirty (30) days of employment with the Agency and
is in accordance with the Employment Standards Code. The purpose is
to provide care or support to a seriously ill immediate family member.
An immediate family member for the purpose of this policy is defined as

a spouse, live-in partner of either gender, child, parent or sibling.

An employee who qualifies for compassionate care leave must submit to
their supervisor a written request at least two (2) weeks before the day
on which the employee intends to commence the leave, unless
circumstances necessitate a shorter notice period. A copy of a physician’s
certificate verifying the serious nature of the illness must be submitted. If
an employee on this leave wishes to end the leave early, they must

provide at least forty-eight (48) hours notice of the expected return date.

An employee shall receive compassionate care leave without pay to
provide care or support to a seriously ill family member, subject to the

following conditions:

(i) An employee must have completed at least thirty (30) days of

employment as of the intended date of leave.

(i) An employee who wishes to take a leave under this section must
give the employer notice of at least one (1) pay period, unless

circumstances necessitate a shorter period.
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(iii) An employee may take no more than two (2) periods of leave,
totaling no more than eight (8) weeks, which must end no later than
twenty-eight (28) weeks after the day the first period of leave began.

No period of leave may be less than one (1) week’s duration.

(iv) For an employee to be eligible for leave, a physician who provides

care to the family member must issue a certificate stating that:

(1) A family member of the employee has a serious medical
condition with a significant risk of death within twenty-eight
(28) weeks from:

A. The day the certificate is issued; or

B. If the leave was begun before the certificate was issued,

the day the leave began; and

(2) The family member requires the care or support of one (1) or

more family members.

(b) The employee must give the employer a copy of the physician’s

©

certificate as soon as possible.

A family member for the purpose of this Article shall be defined as:
tather, mother, brother, sister, spouse, common law spouse, child or
ward of the employee, grandparent, grandchild, mother-in-law, father-in-
law, step-mother, step-father, step-sister, step-brother, step-son, step-
daughter, fiancé, or relative permanently residing in the employee’s
household or with whom the employee permanently resides, or did as a

minot.

For the purpose of this Article, “common law spouse” shall be defined
as a person of the same or opposite gender with whom an employee has
established residence and lived in a marriage-like relationship for at least
twelve (12) months and have publicly represented that person as their

spouse.
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(d) An employee may end their compassionate leave earlier than eight (8)
weeks by giving the employer at least forty-eight (48) hours notice.
Where an employee has been provided necessary time off under this
section, and where the employer has made arrangements for alternate
staffing for covering the anticipated absence, the employer shall have the
right to cancel the relief shifts scheduled to cover the anticipated

absence without additional cost.

Bereavement Leave

In the event of the death of a family member, an employee will be granted

compassionate leave without loss pay at the time of death as follows:

(a) Up to four (4) days for the loss of father, mother, brother, sister, spouse,
common-law spouse, child or ward of the employee, mother-in-law,
tather-in-law, fiancé(e), grandparent, grandparent-in-law, grandchild, or a

relative permanently residing in the employee’s household.

(b) One (1) day if employee is pallbearer or eulogist at the funeral.
Additional days, with or without pay, may be granted at the discretion of
the Employer.

(c) For the purpose of Article 28:08 “common law spouse” shall be defined
as a person of the same or opposite gender with whom an employee has
established residence and lived in a marriage-like relationship for a least
twelve (12) months and has publicly represented that person as their

spouse.

Personal Leave Days

A permanent employee who has completed ninety (90) days of employment
with the Agency may request a personal use day defined as leave of up to
three (3) working days per year without loss of basic pay. A personal use day
can only be taken as a full shift which is defined by your work schedule. This
means that employees are not allowed to take partial personal use days.

Unused personal use days may not be carried over from one year to the next
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or paid out. Personal days cannot be used in lieu of notice for the purposes of

submitting a resignation.

To request a personal use day, an employee will follow the same procedure as
when requesting the use of vacation time. Employees should provide their
supervisor with as much notice as possible to allow for advance planning.
Every effort will be made by the supervisor to accommodate the personal day

request.

Interpersonal Relationship Violence Leave

An employee who is a victim of interpersonal relationship violence and has
been employed for at least ninety (90) days is entitled to both the following

interpersonal relationship violence leaves in each fifty-three (53) week period:

(a) Leave of up to ten (10) days, which the employee may choose to take

intermittently or in one continuous period;

(b) Leave of up to seventeen (17) weeks to be taken in one continuous

period.

An employee may take a interpersonal relationship violence leave only for

one or more of the following purposes:

(a) To seek medical attention for the employee or the employee’s child in
the respect of a physical or psychological injury or disability caused by

the interpersonal relationship violence;
(b) To obtain services from a victim services organization;
(c) To obtain psychological or other professional counseling;
(d) To relocate temporarily or permanently;

(e) To seek legal or law enforcement assistance, including preparing for or
participating in any civil or criminal legal proceeding related to or

resulting from the interpersonal relationship violence;

(f) Any other prescribed purpose.
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Subject to section (:04), leave taken under this section is unpaid leave.

An employee shall be granted up to five (5) days of leave in a fifty-three (53)
week period as paid leave, provided that when giving notice under (:06), the
employee notifies the Employer which days, if any, are to be paid leave.

The amount an Employer must pay an employee for a paid day of leave

under this Article must not be less than:

(a) The wage the employee would have been paid had the employee worked

their regular hours of work on the day of leave; or

(b) Five percent (5%) of the employee’s total wages, excluding overtime, for

the four-week period immediately preceding the day of leave if;

(i) The number of hours worked by the employee in a normal workday

varies from day to day, or

(if) The employee’s wages for regular hours of work varies from day to

day.

An employee who wishes to take leave under this Article must provide as

much notice as is reasonable and practicable to the Employer.

Article 29 Workers Compensation Benefits

Where a Workers Compensation benefit claim is made, all WCB rules and
regulations that apply will be complied with by all parties. When an employee
is unable to work as a result of an injury and/or illness incurred in the course
of the employee’s duties, the employee shall inform the Agency immediately
so that a claim for Compensation benefits can be forwarded to the Workers
Compensation Board. Any information required by the Workers

Compensation Board from the Agency shall be provided immediately.

Where an employee is injured on the job and is required to leave for medical

treatment and/or is sent home by management due to the injutry, the
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employee shall incur no loss in regular pay and benefits for the day on which

the accident occurs.

Transportation to the nearest physician or hospital for employees requiring
immediate medical care as a result of an on-the-job accident shall be provided

by or at the expense of the Agency if it is not covered by a medical plan.

If an employee is required to take time off work to receive follow up
treatment for a compensable condition, the time off work without pay
required to receive such treatment shall be granted to the employee. The
Agency shall comply with all regulations so that the employee can make a
claim to retain the amount Workers Compensation Board would normally
pay for such lost time. Where possible, the employee shall schedule such time

outside of working hours.

Even though there may be no immediate indication that an injury could be
serious, it must be reported (employee to fill out WCB incident card and
provide it to their supervisor). Employees eligible for Workers Compensation

must utilize those benefits before using their sick leave.

Where an employee is absent due to injuries or disabilities for which
compensation is paid under the Workers Compensation Act, vacation leave
shall accumulate as if the employee were not absent, but the extent of such
accumulation shall not continue beyond twelve (12) consecutive calendar

months from the date the injury or disability occurred.

Article 30 Labour Management Committee

Establishment of Committee

A Labour Management Committee shall be established consisting of two (2)
representatives of the Agency and two (2) representatives of the Union. The
Committee shall enjoy the full support of both Parties in the interests of

maximum service to the clients and the maintaining of harmonious relations.

Chairperson of the Meeting
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An Agency and a Union representative shall be designated as joint

chairpersons and shall alternate in presiding over meetings.

Jurisdiction of Committee

The Committee shall not have jurisdiction over wages, or any matter of
collective bargaining, including the administration of this Collective

Agreement.

The Committee shall not supersede the activities of any other committee of
the Union or of the Agency and does not have the power to bind either the
Union or its members, or the Agency to any decisions or conclusions reached
in their discussions. The Committee shall have the power only to make
recommendations to the Union and the Agency with respect to its discussions

and conclusions.

The Committee shall meet at least three (3) times a year upon a mutually
agreeable time and place. Its members shall receive a notice and agenda of the
meeting at least forty-eight (48) hours in advance of the meeting. Employees

shall not suffer any loss of pay for time spent with this committee.

Minutes of each meeting of the Committee shall be prepared and signed by
the joint chairpersons as promptly as possible after the close of the meeting.
The Union and the Agency shall each receive two (2) signed copies of the

minutes.

Article 31 Strikes and Lockouts

In view of the ordetly procedures established by this Agreement for the
settling of disputes and the handling of grievances, the Union and its
members agree that, during the life of this Agreement, there will be no strike,
interruption, slowdown or stoppage of work either complete or partial or any
other interference which will halt, disrupt, limit or interfere with normal

service or work.

The Agency agrees that there will be no lockout of employees during the life
of this Agreement.
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The Union agrees to give the Agency at least two (2) weeks (fourteen [14]

days) written notice as to the time and date of strike action.

The Agency agrees to give the Union at least two (2) weeks (fourteen [14]

days) written notice as to the intended time and date of lockout.

No such work stoppage shall occur so as to deny essential services to the
clients/residents of the Agency, as negotiated between the parties. If the
parties have not agreed to an essential services arrangement within seven (7)
days of notice of strike/lockout, the issue shall be referred to arbitration
under Article 23, on an expedited basis, with the decision rendered prior to

any strike/lockout.

Article 32 Meals

When an employee is required to purchase meals while on Agency business,

the employee will be eligible to be reimbursed at the following rates:

Breakfast - $ 6.00
Lunch - $ 7.00
Supper - $12.00

To be eligible for reimbursement, the employee will follow the policy
outlining reimbursement for meals. Should the Agency’s policy be amended

to a rate higher than the above, the amended rate shall be paid.

Article 33 Use of Privately Owned Vehicles

Employees who are required to utilize their own vehicles for the Employer’s
business will have their operation expenses covered in accordance with this

article.

As role models for the clients, staff are to use the utmost care and caution
while utilizing Agency equipment and facilities. Any misuse or abuse of same

may result in disciplinary action.
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Whether staff use their own or Agency vehicles to transport clients, both
driver and passenger will utilize seat belts. All traffic laws will be obeyed.
Employees will not cross provincial or international borders with clients of

the Agency without prior authority from the Program Coordinator.

Accidents involving Agency vehicles or an employee’s vehicle while on
Agency business are to be reported in writing to the employee’s immediate
Supervisor within twelve (12) hours of the accident. The employee is also

responsible for filing Police reports and an Autopac claim within twenty-four
(24) hours.

The Agency views any damage to vehicles by clients as an accident; all such

damage should be discussed immediately with the employee’s Supervisor.

Employees are not allowed to loan their vehicles to clients of Macdonald
Youth Services or to teach them how to drive in their own personal vehicle.
All driver training for clients will be with Agency vehicles after consultation

with the Supervisor.

(a) The employer will pay the deductible on accidents, while on Agency
business, whether driving an Agency vehicle or their own vehicle, subject

to the following:

(i) When the agency is required to pay the deductible on an employee’s
vehicle they will pay up to the actual amount up to a maximum of

two hundred and fifty dollars ($250.00).

(i) If the accident is the employee’s fault the employee will pay the
deductible.

In exceptional circumstances the employer may waive all or some of

such payment.

(b) On the occurrence of the third accident the Agency will review if the

employee is to be allowed to continue to drive on Agency business.
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(c) After two (2) accidents within a twelve (12) month period, which are
determined by MPI to be the employee’s fault, it will be mandatory for
the employee to take a defensive driving course at the employee’s

expense.

Employees who are required to have a Driver’s License as a condition of
employment must notify their Supervisor immediately in writing of any
change in their driving status. The Supervisor will then immediately inform

the HR Department of these changes.

Any staff member who is required to use either an Agency vehicle or their
own vehicle to perform Agency functions must possess a valid Manitoba

Drivers License and not be prohibited from driving.

Where it has been determined by Manitoba Public Insurance that an
employee is “not at fault”, and the accident to the vehicle occurred during the
employee’s shift, the Employer will reimburse the employee the cost of their
deductible up to a maximum of two hundred and fifty dollars ($250),
provided the employee holds a minimum third party liability of two million
dollars ($2,000,000) as per agency policy.

Where an employee is required to use their personal vehicle for Agency
business that employee will be reimbursed on a per kilometre rate equal to the
Government Employee’s Master Agreement rate as amended from time to

time. Effective date of signing, the current rate will be $0.41 per kilometre.

Article 34 Violence

The Employer and the Union agree that no form of violence shall be
condoned in the workplace and it is further agreed that both parties will work

together to recognize and deal with these problems when they arise.

Violence is defined as any incident in which an employee abuses, threatens or
assaults or, the employee is abused, threatened or assaulted during the course
of their employment. This includes the application of force, threats with or

without weapons and severe verbal abuse.
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The Employer agrees to develop and implement explicit policies in
conjunction with the Union through the Labour Management Committee to

deal with violence.

The Employer agrees to provide ongoing training to all employees who

interact with clients.

Article 35 Job Classifications

Job Description

The Agency agrees to supply job descriptions for all classifications for which
the Union is the bargaining agent within ninety (90) days of the expiry of this

Agreement.

Where the Agency establishes new classifications or substantially amends
existing job descriptions, the Agency shall submit a written proposal to the

Union which includes the amended or new classification and a proposed rate

of pay.

The Agency and Union shall meet within twenty (20) calendar days of receipt

of the proposal to negotiate the rate of pay for the classification in question.

Where there is no agreement on the rate of pay the matter shall be referred to

arbitration as per Article 23.

(a) Where an employee at any time feels their position is incorrectly
classified, the employee may apply, in writing to the immediate
supervisor, to be reclassified to a different classification. If the Employer
teels the employee should not be doing or have done different duties
then the Employer has the option of having the employee do duties as

originally assigned.

(b) The immediate supervisor shall reply in writing, within fourteen (14)

calendar days from the date the request was received by the supervisor.

(c) If the reply from the immediate supervisor is not satisfactory, the

employee and the Agency agree to attempt to resolve the matter through



36:01

37:01

37:02

48

the use of a mediator. Should mediation fail to bring about an agreement
between both parties, the employee may grieve commencing at Step 2 of
the Grievance and Arbitration Procedure; within fifteen (15) calendar
working days from the date the reply was received from the immediate

supervisof.

Article 36  Liability Insurance

The Employer will provide to the employees, liability insurance coverage,
which will reasonably protect them from claims, brought against them by
third parties, which arise while the employees are acting within the scope of
their duties as employees. The Employer shall deliver the insurance policy to
the Union upon its renewal and where the Union takes the position that such
coverage is inadequate it shall, within seven (7) calendar days of such delivery,

advise the Employer accordingly, in writing,

Article 37 Health and Safety

The Agency and the Union recognize the importance of participating in a
Workplace Health and Safety Committee to enhance the ability of employees
and managers to resolve health and safety concerns. The Agency will
endeavour to hold meetings of the Committee during regular working hours,
if and where possible, but if this is not possible, meetings may be held during
an employee’s off duty hours. Employee representatives who are members of
a Workplace Health and Safety Committee and who are scheduled to meet
during off duty hours shall be compensated at straight time rates, or
alternatively, if the employee and their supervisor agree otherwise, be granted

time off in lieu for the actual time spent in such meetings.

For further clarity it is recognized that the Workplace Health and Safety
Committee is an Agency wide committee and that the Union will have a

representative on that Committee.
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Article 38  Group Benefits

The Agency shall ensure that qualifying employees shall at all times receive no

less beneficial form of the benefits and coverage as is the current practice.

It is understood, however, that the Agency fulfills its obligation by obtaining
such a plan or plans. It is further understood that all benefits are to be
administered in accordance with the rules and regulations of the plan or plans
obtained by the Employer and that said plan or plans shall not form part of
this Agreement.

The Agency shall supply the Union with a current copy of the plan text and
summary pamphlets (or similar documents) for all of the health and welfare
benefits that are provided by the Agency. The Agency shall supply each
employee with a current copy of the summary pamphlets (or similar
documents) for all of the health and welfare benefits that are provided by the
Agency. New employees shall be provided with a copy of the summary
pamphlets (or similar documents) at the same time as they become eligible to

receive said benefits.

Article 39 Personnel Files

The official Personnel file shall be kept at the head office and all records

relating to an employee’s employment shall be retained on that file.

An employee may review the contents of their personnel file in the presence
of a Human Resources Representative. The employee may place on their
personnel file a concise explanation or statement concerning any of the file’s
contents. The Agency reserves the right to make comment on any of the

employee’s explanations or statements.

No evidence from the employee’s file (of which the employee was not aware)
may be introduced as evidence in any hearing conducted in accordance with

the Collective Agreement.
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An employee shall have the right to make copies of any material contained in

their personnel file.

Article 40 Layoff and Recall

Where it is determined that there are to be layoffs within the bargaining unit,

layoffs shall be based upon seniority on their classification.

A layoff shall be defined as a reduction in the workforce or a permanent

reduction in the regular hours of work for an employee.

In the event of layoffs, the parties agree to meet as far in advance as possible

to explore other options and to minimize service disruptions.

Employees in positions designated for layoff shall be assigned a position in
the same, or a similar classification. Should there be no position in the same
or equal classification, they may be assigned to a classification with a lower
rate of pay, provided the employee has the ability and qualifications to

perform that job. Such assignment shall be based on seniority.

In the event of layoffs, employees may choose to be laid off and their name

placed on a recall list.

Employees shall have their names placed on the recall list for a period of one

(1) year from the effective date of their layoff.
The Union shall be provided a copy of the recall list upon request.
Employees shall be called back to work on the basis of seniority.

Employees have the option to refuse recall to a position which has a lower
rate of pay, or does not provide an equivalent number of hours to the

position and classification they were laid off from.

Unless legislation is more favourable to the employees, the Employer shall
give the employee written notice of the date upon which they are to be laid

off at least a pay period before the date on which they are laid off, and to the
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extent that such minimum notice is not given, the employee shall receive pay

in lieu thereof.

Notification of recall following a layoff shall be sent by certified letter to the
last reported address of the employee. An employee who is recalled from
layoft shall be required to indicate within five (5) calendar days their intention

to return to work within fourteen (14) calendar days.

New employees shall not be hired until those laid off who meet the

requirements of the position have been given an opportunity of recall.

Grievances concerning layoffs and recalls shall be initiated at Step 3 of the

grievance procedure.

Article 41 Devolution and Transfer of Service

In the event of the devolution and transfer of services provided by employees
covered by this Agreement to an entity established by the Government, the
Union shall be notified as soon as is reasonably practicable. The parties will
establish a joint committee to facilitate the orderly transfer of employees who
are impacted. Macdonald Youth Services and the Union will work to
negotiate a transition agreement with the new employer, and to develop a

workforce adjustment process to ease the transition for employees.

Article 42 Duration of Agreement

(a) This Agreement shall be binding from April 1, 2022 until March 31,
2026, and shall continue from year to year thereafter unless either Party
gives to the other Party notice in writing not less than thirty (30)
calendar days (or such shorter notice as may be agreed to between the
parties) and not more than one hundred and twenty (120) calendar days
prior to the expiry date of this Agreement in any year it desires

amendments.

(b) The parties recognize that this Agreement will expire prior to it being
ratified by the bargaining unit. Accordingly, either party may, within sixty
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(60) days of ratification of this Agreement, serve upon the other party a
notice to bargain. All the other provisions of Article 42:01(a) shall apply.

(c) Unless specifically identified otherwise, all provisions of this Agreement

shall become effective on the date of signing.

(d) Within thirty (30) calendar days of receipt of such notice by one party,
the other Party is required to enter into negotiations for a renewal or
revision of this Agreement. Both parties shall thereupon enter into such
negotiations in good faith and make every reasonable effort to

consummate a revision or new agreement.

(e) However, any changes deemed necessary in this Agreement may be
made by mutual agreement at any time during the existence of this

Agreement.
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IN WITNESS WHEREOF representatives of Macdonald Youth Services have
hereunto set their hand for and on behalf of Macdonald Youth Services, and
representatives of Manitoba Government and General Employees” Union have
hereunto set their hand for and on behalf of Manitoba Government and General

Employees’ Union.

day of \]ZA/La 7 , 2023.

Signed thi

outh Services Manitoba Government and General
Employees’ Union

e #—/
Macdonald Youth Sepviees anitoba Government and General

Employees’ Union

KX e pcel P
Macdonald Youth Services ﬁlamtofia Government and General
Employees’ Union




54

Letter of Understanding

This letter will confirm that prior to contracting out work of the bargaining unit, the
Agency will meet with the Union to discuss the reasons for contracting out and other

options to provide setrvice.

day of \J(:L/La > , 2023,

Manitoba Government and General
Employees’ Union

c"”___“:_g g ) é é
Macdonald Youth Se 5 anitoba Government and General

Employees’ Union

KD e £ P
Macdonald Youth Services ﬁlamtofia Government and General
Employees’ Union

outh Services
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Memorandum of Agreement
between
Macdonald Youth Services
and

Manitoba Government and General Employees’ Union

Re: Job Sharing

Definition and Purpose

Job sharing is an alternative work arrangement whereby the duties and responsibilities
of a full-time position are shared by two (2) part-time employees. The job sharing
employees are accountable for the whole job and the employees must work
collaboratively in order to meet the expectations of the job. Job sharing can be
beneficial to MYS program and service areas by providing greater flexibility in work
scheduling to cover busy periods, and retaining valued personnel as well as bringing a
wider spectrum of skills to a position and establishing a wider pool of skills from

which to draw.
Policy

MYS accommodates job sharing arrangements when the following conditions are

involved or met:

e Employee initiated. Any two employees can request for a review to determine if
a job share arrangement can be accommodated for.

e Requests are considered on an individual basis with all parties using their best
efforts to negotiate a satisfactory arrangement in which the administrative and
operational requirements can be met and the quality of service is not affected.

e Both employees involved in job sharing will sign a job share agreement
outlining the specifics of the arrangement.

e Performance expectations are met and maintained.
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e The number of job share arrangements in any one program or department is
limited to one position per supervisor.

Job Share Approval Process

Employees’ Responsibilities

1. Discuss the request with their immediate supervisor(s) to determine the initial
teasibility of pursuing a job share arrangement.

2. Review the current job description and develop an equitable division of duties
and workload to ensure accountability is clear.

3. Complete a job share proposal that includes the division of duties, the type of
communication system, work schedule, possible problems and possible
solutions. Ideally the proposal should be discussed with team members
regarding potential issues and solutions.

4. Forward the proposal to the supervisor who will be supervising the job share

arrangement.

Supervisors’ and HR Responsibilities
1. Review the proposal in relation to service, administrative and operational
requirements, and discuss with the employees.
2. If the supervisor supports the request they will recommend the approval of the
proposal to the senior manager and Director of HR. If the supervisor denies
the request, the reasons shall be documented by the supervisor and discussed

with the employees. The supervisor will inform the senior manager and HR.

Note: If the employees disagree with the decision to deny the job share
arrangement, the employees have the right to file a grievance or complaint,
the procedures for which are outlined in the Human Resources Policy Manual
or the Collective Agreement.

3. If approved, the supervisor shall complete a job share agreement with the
employees (provided by HR).

4. Completed job share agreement shall be forwarded to HR for review and final
approval and for placement in the Personnel files.
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5. Complete and submit Staff Change form(s).

6. 'The first three months of the job share arrangement shall be a trial period.
During the trial period, the supervisor or the employees who requested the
job share may terminate the arrangement in writing with 30 calendar days’
notice prior to termination. If the job share arrangement is terminated during
the trial period, the employees will return to their original positions.

7. Subsequent to the trial period, the job share arrangement may be terminated:

a) By the supervisor in writing with 30 calendar days’ notice in response to
y p 8 y
irresolvable operational and/or service issues. Such action shall not be

unreasonably exercised.

(b) By mutual agreement of the job share employees in writing with 30

calendar days’ notice in response to irresolvable and/or service issues

day of M £ » 2023,

Signed this

outh Services Manitoba Government and General

Employees’ Union

(,
(4% W, ) %/»
Macdonald Youth\SE;iees/ anitoba Government and General

Employees’ Union

Uy e L B e —
Macdonald Youth Setrvices ﬁlamtoﬁa Government and General
Employees’ Union
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Memorandum of Agreement
between
Macdonald Youth Services
and

Manitoba Government and General Employees’ Union

Re: Community Health Outbreak or Pandemic

During the course of a Community Health Outbreak or pandemic, the employee shall
have access to use any accrued sick time, banked stat time or vacation for self
isolation following testing, for a period of time directed by public health or until
negative test results are received. Where possible, the Employer shall support an
employee’s application for WCB. Employees who self isolate due to voluntary travel,
are expected to disclose their travel plans if it is breaching the Public Health
Orders/Restrictions to the Employer to ensure the employee is adhering to Public
Health restrictions. In such situations employees will not have access to sick time,
banked stat time or vacation unless the restriction change following the approval of
the vacation request by the Employer (i.e. the length of required isolation is changed).
Vacation will only be paid if the isolation period falls within the requested and

approved vacation time off.

day of \Jiuu y , 2023,

Signed this

Manitoba Government and General
Employees’ Union

outh Services

-

2 ) )

Macdonald Youth Seiviee§ Manitoba Government and General
Employees” Union

KL ek P
Macdonald Youth Services ﬁiamtoﬁa Government and General
Employees’ Union
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Schedule “A”

April 1, 2022 to September 30, 2022 - 1.0% GWI

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10
BTT Clinicians & Clinical ~ Annual 50,167.89 52,119.78 53,665.16 55,790.87 57,993.53 60,358.66 62,783.61 65,295.51 67,907.51 70,636.00
Follow-up Facilitator 2 Bi Weekly 1,929.53 2,004.61 2,064.04 2,145.80 2,230.52 2,321.49 2,414.75 2,511.37 2,611.83 2,716.77
35 Hour Work Week Hourly 27.56 28.64 29.49 30.65 31.86 33.16 34.50 35.88 37.31 38.81
Mobile Crisis Team Annual 51,110.16 53,050.63 55,123.63 57,334.85 59,566.00 61,330.85 63,760.08 66,278.02 68,980.85 71,752.45
Clinician Bi Weekly 1,965.78 2,040.41 2,120.14 2,205.19 2,291.00 2,358.88 2,452.31 2,549.15 2,653.11 2,759.71
40 Hour Work Week Hourly 24.57 25.51 26.50 27.56 28.64 29.49 30.65 31.86 33.16 34.50
Receptionist Evening Annual 22,996.00 23,916.88 24,873.76 25,867.32 26,902.23 27,977.37
35 Hour Work Week Bi Weekly 884.46 919.88 956.68 994.90 1,034.70 1,076.05
Hourly 12.64 13.14 13.67 14.21 14.78 15.37
Intake Clinician Annual 44,721.97 46,419.83 48,233.36 50,167.91 52,119.78 53,665.16 55,790.87 57,993.54 60,358.66 62,783.61
35 Hour Work Week Bi Weekly 1,720.08 1,785.38 1,855.13 1,929.54 2,004.61 2,064.04 2,145.80 2,230.52 2,321.49 2,414.75
Hourly 24.57 25.51 26.50 27.56 28.64 29.49 30.65 31.86 33.16 34.50
October 1, 2022 to March 31, 2023 - Minimum Wage Change
Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10
BTT Clinicians & Clinical ~ Annual 50,167.89 52,119.78 53,665.16 55,790.87 57,993.53 60,358.66 62,783.61 65,295.51 67,907.51 70,636.00
Follow-up Facilitator 2 Bi Weekly 1,929.53 2,004.61 2,064.04 2,145.80 2,230.52 2,321.49 2,414.75 2,511.37 2,611.83 2,716.77
35 Hour Work Week Hourly 27.56 28.64 29.49 30.65 31.86 33.16 34.50 35.88 37.31 38.81
Mobile Crisis Team Annual 51,110.16 53,050.63 55,123.63 57,334.85 59,566.00 61,330.85 63,760.08 66,278.02 68,980.85 71,752.45
Clinician Bi Weekly 1,965.78 2,040.41 2,120.14 2,205.19 2,291.00 2,358.88 2,452.31 2,549.15 2,653.11 2,759.71
40 Hour Work Week Hourly 24.57 25.51 26.50 27.56 28.64 29.49 30.65 31.86 33.16 34.50
Receptionist Evening Annual 24,570.00 24,570.00 24,873.76 25,867.32 26,902.23 27,9717.37
35 Hour Work Week Bi Weekly 945.00 945.00 956.68 994.90 1,034.70 1,076.05
Hourly 13.50 13.50 13.67 14.21 14.78 15.37
Intake Clinician Annual 44,721.97 46,419.83 48,233.36 50,167.91 52,119.78 53,665.16 55,790.87 57,993.54 60,358.66 62,783.61
35 Hour Work Week Bi Weekly 1,720.08 1,785.38 1,855.13 1,929.54 2,004.61 2,064.04 2,145.80 2,230.52 2,321.49 2,414.75
Hourly 24.57 25.51 26.50 27.56 28.64 29.49 30.65 31.86 33.16 34.50
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April 1, 2023 to September 30, 2023 (2.00% GWI & Minimum Wage Change)

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10
BTT Clinicians & Clinical ~ Annual 51,171.25 53,162.18 54,738.46 56,906.69 59,153.40 61,565.83 64,039.28 66,601.42 69,265.66 72,048.72
Follow-up Facilitator 2 Bi Weekly 1,968.13 2,044.70 2,105.33 2,188.72 2,275.13 2,367.92 2,463.05 2,561.59 2,664.06 2,771.10
35 Hour Work Week Hourly 28.12 29.21 30.08 31.27 32.50 33.83 35.19 36.59 38.06 39.59
Mobile Crisis Team Annual 52,132.36 54,111.64 56,226.10 58,481.55 60,757.32 62,557.47 65,035.28 67,603.58 70,360.47 73,187.50
Clinician Bi Weekly 2,005.09 2,081.22 2,162.54 2,249.29 2,336.82 2,406.06 2,501.36 2,600.14 2,706.17 2,814.90
40 Hour Work Week Hourly 25.06 26.02 27.03 28.12 29.21 30.08 31.27 32.50 33.83 35.19
Receptionist Evening Annual 25,753.00 25,753.00 25,753.00 26,384.67 27,440.27 28,536.92
35 Hour Work Week Bi Weekly 990.50 990.50 990.50 1,014.80 1,055.40 1,097.57
Hourly 14.15 14.15 14.15 14.50 15.08 15.68
Intake Clinician Annual 45,616.41 47,348.23 49,198.03 51,171.27 53,162.18 54,738.46 56,906.69 59,153.41 61,565.83 64,039.28
35 Hour Work Week Bi Weekly 1,754.48 1,821.09 1,892.23 1,968.13 2,044.70 2,105.33 2,188.72 2,275.13 2,367.92 2,463.05
Hourly 25.06 26.02 27.03 28.12 29.21 30.08 31.27 32.50 33.83 35.19
October 1, 2023 to March 31, 2024 (Minimum Wage Change)
Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10
BTT Clinicians & Clinical ~ Annual 51,171.25 53,162.18 54,738.46 56,906.69 59,153.40 61,565.83 64,039.28 66,601.42 69,265.66 72,048.72
Follow-up Facilitator 2 Bi Weekly 1,968.13 2,044.70 2,105.33 2,188.72 2,275.13 2,367.92 2,463.05 2,561.59 2,664.06 2,771.10
35 Hour Work Week Hourly 28.12 29.21 30.08 31.27 32.50 33.83 35.19 36.59 38.06 39.59
Mobile Crisis Team Annual 52,132.36 54,111.64 56,226.10 58,481.55 60,757.32 62,557 .47 65,035.28 67,603.58 70,360.47 73,187.50
Clinician Bi Weekly 2,005.09 2,081.22 2,162.54 2,249.29 2,336.82 2,406.06 2,501.36 2,600.14 2,706.17 2,814.90
40 Hour Work Week Hourly 25.06 26.02 27.03 28.12 29.21 30.08 31.27 32.50 33.83 35.19
Receptionist Evening Annual 27,846.00 27,846.00 27,846.00 27,846.00 27,846.00 28,536.92
35 Hour Work Week Bi Weekly 1,071.00 1,071.00 1,071.00 1,071.00 1,071.00 1,097.57
Hourly 15.30 15.30 15.30 15.30 15.30 15.68
Intake Clinician Annual 45,616.41 47,348.23 49,198.03 51,171.27 53,162.18 54,738.46 56,906.69 59,153.41 61,565.83 64,039.28
35 Hour Work Week Bi Weekly 1,754.48 1,821.09 1,892.23 1,968.13 2,044.70 2,105.33 2,188.72 2,27513 2,367.92 2,463.05
Hourly 25.06 26.02 27.03 28.12 29.21 30.08 31.27 32.50 33.83 35.19
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April 1, 2024 to March 31, 2025 (2.00% GWI)

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10
BTT Clinicians & Clinical ~ Annual 52,194.68 54,225.42 55,833.23 58,044.82 60,336.47 62,797.15 65,320.07 67,933.45 70,650.97 73,489.69
Follow-up Facilitator 2 Bi Weekly 2,007.49 2,085.59 2,147.43 2,232.49 2,320.63 2,415.28 2,512.31 2,612.83 2,717.35 2,826.53
35 Hour Work Week Hourly 28.68 29.79 30.68 31.89 33.15 34.50 35.89 37.33 38.82 40.38
Mobile Crisis Team Annual 53,175.01 55,193.87 57,350.62 59,651.18 61,972.47 63,808.62 66,335.99 68,955.65 71,767.68 74,651.25
Clinician Bi Weekly 2,045.19 2,122.84 2,205.79 2,294.28 2,383.56 2,454.18 2,551.38 2,652.14 2,760.30 2,871.20
40 Hour Work Week Hourly 25.56 26.54 27.57 28.68 29.79 30.68 31.89 33.15 34.50 35.89
Receptionist Evening Annual 28,402.92 28,402.92 28,402.92 28,402.92 28,402.92 29,107.66
35 Hour Work Week Bi Weekly 1,092.42 1,092.42 1,092.42 1,092.42 1,092.42 1,119.53
Hourly 15.61 15.61 15.61 15.61 15.61 15.99
Intake Clinician Annual 46,528.74 48,295.19 50,181.99 52,194.70 54,225.42 55,833.23 58,044.82 60,336.48 62,797.15 65,320.07
35 Hour Work Week Bi Weekly 1,789.57 1,857.51 1,930.08 2,007.49 2,085.59 2,147.43 2,232.49 2,320.63 2,415.28 2,512.31
Hourly 25.57 26.54 27.57 28.68 29.79 30.68 31.89 33.15 34.50 35.89

April 1, 2025 to March 31, 2026 (2.00% GWI)

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10

BTT Clinicians & Clinical ~ Annual 53,238.57 55,309.93 56,949.89 59,205.72 61,543.20 64,053.09 66,626.47 69,292.12 72,063.99 74,959.48

Follow-up Facilitator 2 Bi Weekly 2,047.64 2,127.31 2,190.38 2,277.14 2,367.05 2,463.58 2,562.56 2,665.08 2,771.69 2,883.06

35 Hour Work Week Hourly 29.25 30.39 31.29 32.53 33.82 35.19 36.61 38.07 39.60 41.19

Mobile Crisis Team Annual 54,238.51 56,297.75 58,497.63 60,844.20 63,211.92 65,084.79 67,662.71 70,334.76 73,203.03 76,144.28

Clinician Bi Weekly 2,086.10 2,165.30 2,249.91 2,340.16 2,431.23 2,503.26 2,602.41 2,705.18 2,815.50 2,928.63

40 Hour Work Week Hourly 26.08 27.07 28.12 29.25 30.39 31.29 32.53 33.81 35.19 36.61
Receptionist Evening Annual 28,970.98 28,970.98 28,970.98 28,970.98 28,970.98 29,689.81
35 Hour Work Week Bi Weekly 1,114.27 1,114.27 1,114.27 1,114.27 1,114.27 1,141.92
Hourly 15.92 15.92 15.92 15.92 15.92 16.31

Intake Clinician Annual 47,459.31 49,261.09 51,185.63 53,238.59 55,309.93 56,949.89 59,205.72 61,543.21 64,053.09 66,626.47

35 Hour Work Week Bi Weekly 1,825.36 1,894.66 1,968.68 2,047.64 2,127.31 2,190.38 2,277.14 2,367.05 2,463.58 2,562.56

Hourly 26.08 21.07 28.12 29.25 30.39 31.29 32.53 33.82 35.19 36.61
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